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Hello, my name is [FIRST AND LAST NAME].  I’m calling from National Research, an independent research firm.  We’re calling (today/tonight) to ask people like you a few questions about some important issues of concern to Americans today.  This is not a sales call.  The survey is for research purposes only and all of your responses will be completely confidential.

[BOTH REGULAR AND CELL PHONE SAMPLE:]
[IF NECESSARY:  This is a national survey; your telephone number was selected at random.]
[IF NECESSARY:  The survey is about retirement and preparing for retirement.  We are interested in speaking to people of all ages, because we would like to find out how different age groups view these issues.]
[IF NECESSARY:  The length of the survey varies depending on your responses to questions.  We generally find that this survey takes no more than 20 minutes.]
[IF NECESSARY:  This survey is sponsored by a non-profit organization, the Employee Benefit Research Institute.]
 AUTONUM 
So that we can be sure we’re including people of all ages, please tell me, in what year were you born?


Total
Workers
Retirees
(Age)
(n=2004)
(n=1003)
(n=1001)
25 to 34
20%
26%
1% 
35 to 44
19
25
2
45 to 54
22
27
6
55 to 64
19
19
16
65 to 74
11
2
40
75 and older
9
1
35
Median age
50
44
71
 AUTONUM 
[RECORD GENDER.  DON’T ASK, JUST RECORD.]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Male
48%
49%
44%
Female
52
51
56
 AUTONUM 
[2003] How much time would you say you have spent in the past year planning for the following events?  Would you say that you spent less than 4 hours, 4 to 7 hours, 8 to 23 hours, or 24 hours or more planning [RANDOMIZE AND READ LIST]?

	
	
	[VOL]
No Time
	Less Than 4 Hours
	4 to 7 Hours
	8 to 23 Hours
	24 Hours or More
	[VOL]
DK
	[VOL]
REF

	a.
	Vacations
	
	
	
	
	
	
	

	
	Total (n=2004)
	15%
	40
	17
	12
	16
	*
	*

	
	Workers (n=1003)
	11%
	39
	18
	14
	17
	*
	--

	
	Retirees (n=1001)
	25%
	40
	14
	8
	12
	1
	*

	b.
	Your retirement
	
	
	
	
	
	
	

	
	Total (n=2004)
	22%
	32
	12
	11
	21
	3
	*

	
	Workers (n=1003)
	16%
	34
	13
	12
	22
	2
	*

	
	Retirees (n=1001)
	42%
	24
	8
	5
	16
	4
	1

	c.
	Social events
	
	
	
	
	
	
	

	
	Total (n=2004)
	9%
	38
	19
	13
	18
	1
	*

	
	Workers (n=1003)
	8%
	37
	19
	15
	20
	1
	*

	
	Retirees (n=1001)
	14%
	43
	18
	10
	13
	2
	--

	d.
	The holidays
	
	
	
	
	
	
	

	
	Total (n=2004)
	6%
	31
	23
	18
	20
	1
	*

	
	Workers (n=1003)
	5%
	30
	24
	19
	21
	*
	--

	
	Retirees (n=1001)
	10%
	36
	19
	17
	16
	1
	*


 AUTONUM 
I need to ask a few questions about you and your household so that I can ask you the set of questions on the survey that best applies to you.  First, are you currently [READ LIST]?


Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Married
53%
55%
49%
Single, never married
17
20
8
Divorced or separated
13
12
14
Widowed
9
3
27
Not married, living with a partner
8
9
3

[VOL] Don’t know
--
--
--
[VOL] Refused
--
--
--
 AUTONUM 
Which of the following best describes your current employment status?  Are you [READ LIST]?  [ACCEPT ONLY ONE RESPONSE.]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Employed full-time
45%
59%
1%
Employed part-time
7
9
3
Self-employed
9
11
*
Retired
18
--
77
A homemaker
6
7
4
A full-time student
2
2
--
Disabled and unable to work
7
5
14
Unemployed or temporarily laid off
4
6
1
Something else [PROBE: And what is that?]
1
1
1
[VOL] Don’t know
--
--
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF EMPLOYED FULL OR PART TIME OR SELF-EMPLOYED, ASK:]  Have you retired from a previous career?


Total
Workers
Retirees

(n=863)
(n=812)
(n=51)
Yes
6%
5%
78%
No
94
95
22
[VOL] Don’t know
*
*
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF DISABLED AND AGE < 62, ASK:]  Do you consider yourself to be retired?

Total
Workers
Retirees

(n=103)
(n=43)
(n=60)
Yes
37%
--
100%
No
62
99%
--
[VOL] Don’t know
1
1
--
[VOL] Refused
--
--
--
 AUTONUM 
[IF MARRIED, ASK:]  Is your spouse [READ LIST]?

Total
Workers
Retirees

(n=1107)
(n=591)
(n=516)
Employed full-time
51%
61%
15%
Employed part-time
9
10
8
Self employed
7
8
3
Retired
20
6
67
Something else
13
15
7
[VOL] Don’t know
*
*
--
[VOL] Refused
*
*
*
CHECKPOINT A

IF RESPONDENT IS RETIRED (Q5=4), CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS EMPLOYED FULL OR PART TIME OR SELF-EMPLOYED (Q5=1,2,3) AND RETIRED FROM PREVIOUS CAREER (Q6=1) AND AGE 62+, CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS DISABLED (Q5=7) AND EITHER CONSIDERED RETIRED (Q7=1) OR AGE 62+, CODE AS RETIREE (VERSION = 2).
IF RESPONDENT IS EMPLOYED PART TIME, HOMEMAKER, STUDENT, UNEMPLOYED, OR SOMETHING ELSE (Q5=2,5,6,8,9) AND AGE 65+, CODE AS RETIREE (VERSION = 2).

IF RESPONDENT IS HOMEMAKER, STUDENT, UNEMPLOYED, OR SOMETHING ELSE (Q5=5,6,8,9) AND SPOUSE IS RETIRED (Q8=4), CODE AS RETIREE (VERSION = 2).
ELSE CODE AS WORKER (VERSION = 1).

CHECKPOINT B

IF RESPONDENT IS MARRIED (Q4=1), ASK APPROPRIATE QUESTIONS WITH SPOUSE WORDING.

ELSE OMIT SPOUSE WORDING.

 AUTONUM 
[trend] Overall, how confident are you that you (and your spouse) will have enough money to live comfortably throughout your retirement years?  Are you [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Very confident
26%
22%
37%
Somewhat confident
36
36
33
Not too confident
16
17
14
Not at all confident
21
24
14
[VOL] Don’t know
1
1
2
[VOL] Refused
*
*
--
 AUTONUM 
[trend] Next, I would like to know how confident you (and your spouse) are about certain aspects related to retirement.  First, [RANDOMIZE AND READ LIST.].  Would you say that you are very confident, somewhat, not too, or not at all confident?
	
	
	Very
Conf.
	Swhat
Conf.
	Not Too
Conf.
	Not at All
Conf.
	[VOL]
DK
	[VOL]
REF

	a.
	You (IF WORKER: are doing/IF RETIREE: did) a good job of preparing financially for your retirement
	
	
	
	
	
	

	
	Total (n=2004)
	27%
	42
	13
	17
	1
	*
	

	
	Workers (n=1003)
	25%
	43
	14
	18
	1
	--
	

	
	Retirees (n=1001)
	37%
	37
	10
	14
	2
	*
	

	b.
	You will have enough money to take care of your medical expenses during your retirement
	
	
	
	
	
	

	
	Total (n=2004)
	23%
	39
	17
	20
	1
	*
	

	
	Workers (n=1003)
	18%
	38
	19
	23
	1
	*
	

	
	Retirees (n=1001)
	39%
	39
	10
	11
	2
	--
	

	c.
	You will have enough money to take care of your basic expenses during your retirement
	
	
	
	
	
	

	
	Total (n=2004)
	39%
	38
	9
	13
	1
	--
	

	
	Workers (n=1003)
	37%
	38
	10
	15
	*
	--
	

	
	Retirees (n=1001)
	44%
	38
	9
	9
	1
	--
	

	d.
	You will have enough money to pay for long-term care, such as nursing home or home health care, should you need it during your retirement
	
	
	
	
	
	

	
	Total (n=2004)
	16%
	31
	20
	30
	2
	*
	

	
	Workers (n=1003)
	14%
	30
	22
	32
	1
	*
	

	
	Retirees (n=1001)
	25%
	34
	15
	23
	3
	--
	

	
	
	
	
	
	
	
	
	


 AUTONUM 
[trend] [IF WORKER, ASK:]  Realistically, at what age do you expect to retire?  [PROBE FOR A SPECIFIC AGE.  PROBE TWICE BEFORE ACCEPTING NEVER RETIRE.]

[IF RETIREE, ASK:]  How old were you when you retired?  [PROBE FOR A SPECIFIC AGE.  
IF NECESSARY, PROBE:  How old were you when you retired from your primary occupation?]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Under 55
7%
2%
21%
55 to 59
8
6
15
60 to 61
9
9
8
62 to 64
11
7
22
65

18
21
9
66 to 69
10
10
8
70 or older
21
26
6
Never retire
8
10
2
[VOL] Never worked/only worked sporadically
1
1
3
[VOL] Don’t know
6
7
5
[VOL] Refused
*
*
*
[RETIREES CONTINUE.  WORKERS SKIP TO Q15.]
 AUTONUM 
[trend] Did you retire earlier than you planned, later than you planned, or about when you planned?



Retirees



(n=1001)
Earlier than planned


50%
About when planned


40
Later than planned


5
[VOL] Don’t know


3
[VOL] Refused


1
 AUTONUM 
[trend] [IF RETIRED EARLIER THAN PLANNED, ASK:]  Did you retire earlier than you planned because [RANDOMIZE AND READ LIST.  ALWAYS READ C-E TOGETHER IN ORDER.]?

	
	(Retirees n=461)
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	You could afford to retire earlier than you planned
	31%
	68
	2
	*

	b.
	You had a health problem or a disability
	60%
	40
	--
	--

	c.
	There were changes at your company, such as downsizing or closure
	27%
	73
	*
	*

	d.
	Changes in the skills required for your job
	10%
	90
	--
	--

	e.
	You had another work-related reason
	22%
	78
	1
	--

	f.
	You wanted to do something else
	17%
	82
	1
	--

	g.
	You had to care for a spouse or another family member
	22%
	78
	--
	--


 AUTONUM 
[trend] Have you worked for pay since you retired?  [DO NOT READ LIST.  IF YES, CLARIFY:  Full time or part time?]



Retirees



(n=1001)
Yes, full-time


3%
Yes, part-time


17
Yes, both full- and part-time


1
Yes, seasonal/sporadic


2
No


76
[VOL] Don’t know


1
[VOL] Refused


*
[WORKERS CONTINUE.  RETIREES SKIP TO Q21.]
 AUTONUM 
[trend] In the past 12 months, has the age at which you expect to retire changed?


Workers


(n=1003)
Yes

16%
No

82
[VOL] Don’t know

2
[VOL] Refused

--
 AUTONUM 
[trend] [IF RETIREMENT AGE CHANGED, ASK] Do you now expect to retire [RANDOMLY REVERSE AND READ LIST)? [SAY “OR” BEFORE READING SECOND RESPONSE.]


Workers


(n=162)
Sooner, at a younger age than before

15%
Later, at an older age than before

81
[VOL] Don’t know

4
[VOL] Refused

--
 AUTONUM 
[trend] [IF WILL RETIRE, ASK:] Do you think you will do any work for pay after you retire?


Workers


(n=908)
Yes

67%
No

25
[VOL] Don’t know

7
[VOL] Refused

--
 AUTONUM 
[trend] Have you (or your spouse) tried to figure out how much money you will need to have saved by the time you retire so that you can live comfortably in retirement?


Workers


(n=1003)
Yes

48%
No

51
[VOL] Don’t know

2
[VOL] Refused

--
 AUTONUM 
[trend] [IF TRIED TO DO CALCULATION, ASK:]  How much did you (or your spouse) calculate you would need to accumulate in total by the time you retire?  Was it [READ LIST]?  [IF CAN’T PROVIDE AMOUNT, PROBE ONCE:  What is your best estimate?]

[OTHERS, ASK:]  How much do you think you (and your spouse) will need to accumulate in total by the time you retire so that you can live comfortably in retirement?  Is it [READ LIST]?  [IF CAN’T PROVIDE AMOUNT, PROBE ONCE:  What is your best estimate?]


Workers


(n=1003)
Less than $100,000 in total

10%
$100,000 to less than $250,000

15
$250,000 to less than $500,000

19
$500,000 to less than $750,000

16
$750,000 to less than $1 million

9
$1 million to less than $1.5 million

10
$1.5 million to less than $2 million

4
$2 million or more

7
[VOL] Could not do calculation

*
[VOL] Don’t remember/Don’t know

8
[VOL] Refused

2
 AUTONUM 
[2005-06, 2008-09, 2011, 2013] [IF GAVE AMOUNT, ASK:]  How did you (or your spouse) determine this amount?  Did you [RANDOMIZE AND READ LIST.  KEEP 4-5 TOGETHER IN ORDER.]?  [ACCEPT MULTIPLE RESPONSES.]


Workers


(n=895)
Guess

39%
[READ ONLY IF DID CALC:] Do your own estimate

26%
Ask a financial advisor

22%
[READ ONLY IF DID CALC:] Use an on-line calculator

10%

Read or hear that is how much is needed

10%
Ask someone else

6%
[READ ONLY IF DID CALC:] Fill out a worksheet or form

6%
Based on current expenses/current lifestyle

3%
Or something else [SPECIFY:]

2%
Based on what I will have

1%
[VOL] Spouse calculated

1%
[VOL] Don’t know

1%
[VOL] Refused

*
[ALL RESPONDENTS, CONTINUE.]

 AUTONUM 
[new] [IF WORKER, ASK:]  Have you (or your spouse) [RANDOMIZE AND READ LIST]?  [PROGRAMMER USE PAST TENSE LANGUAGE.]

[IF RETIREE, ASK:]  To prepare for retirement, did you (or your spouse) [RANDOMIZE AND READ LIST]?  [USE PRESENT TENSE LANGUAGE.]
	
	
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	Talk(ed) with a professional financial advisor about retirement planning
	
	
	
	

	
	Total (n=2004)
	34%
	66
	*
	--

	
	Workers (n=1003)
	35%
	65
	*
	--

	
	Retirees (n=1001)
	29%
	71
	*
	--

	b.
	Prepare(d) a formal, written financial plan for retirement
	
	
	
	

	
	Total (n=2004)
	17%
	82
	*
	*

	
	Workers (n=1003)
	16%
	84
	*
	*

	
	Retirees (n=1001)
	22%
	78
	1
	--

	c.
	[IF RETIREE:] Calculate how much money you would need to save by the time you retired so you (and your spouse) could live comfortably in retirement
	
	
	
	

	
	Retirees (n=1001)
	40%
	59
	1
	*

	d.
	Calculate(d) how much money you (and your spouse) would likely need to cover health expenses in retirement
	
	
	
	

	
	Total (n=2004)
	28%
	70
	3
	*

	
	Workers (n=1003)
	25%
	72
	3
	*

	
	Retirees (n=1001)
	37%
	61
	2
	*

	e.
	Estimate(d) how much income you (and your spouse) would need each month in retirement
	
	
	
	

	
	Total (n=2004)
	46%
	53
	1
	*

	
	Workers (n=1003)
	45%
	53
	1
	*

	
	Retirees (n=1001)
	47%
	51
	2
	--

	f.
	(Think/Thought) about how you would occupy your time in retirement
	
	
	
	

	
	Total (n=2004)
	60%
	39
	1
	*

	
	Workers (n=1003)
	63%
	37
	1
	*

	
	Retirees (n=1001)
	54%
	45
	1
	*

	g.
	Estimate(d) the amount of your Social Security benefit at your (planned) retirement age
	
	
	
	

	
	Total (n=2004)
	43%
	56
	1
	*

	
	Workers (n=1003)
	40%
	59
	2
	*

	
	Retirees (n=1001)
	53%
	46
	1
	*


 AUTONUM 
[trend] [IF WORKER, ASK:] Not including Social Security or employer-provided money, have you (or your spouse) personally saved any money for retirement?  These savings include money you personally put into a retirement plan at work.


[IF RETIREE, ASK:] Not including Social Security or employer-provided money, did you (or your spouse) personally save any money for retirement before you retired?  These savings include money you personally put into a retirement plan at work.

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Yes
66%
67%
63%
No
33
32
36
[VOL] Don’t know
1
1
1
[VOL] Refused
*
*
*
[WORKERS CONTINUE.  RETIREES SKIP TO Q39.]

 AUTONUM 
[trend] [IF SAVED FOR RETIREMENT, ASK:]  Are you (or your spouse) currently saving for retirement?


Workers


(n=753)
Yes

91%
No

9
[VOL] Don’t know

*
[VOL] Refused

*
 AUTONUM 
[2013-14] [IF PROVIDED RETIREMENT AGE, ASK:] About what percentage of your total household income do you think you (and your spouse) need to save each year from now until you expect to retire so you can live comfortably throughout your retirement?  Please consider how much money you might need to cover all expenses in retirement, including day-to-day living expenses as well as expenses for healthcare, home maintenance, entertainment, and travel.
[IF DON’T KNOW AGE, ASK:] About what percentage of your total household income do you think you (and your spouse) need to save each year until you retire in order to live comfortably throughout your retirement?  Please consider how much money you might need to cover all expenses in retirement, including day-to-day living expenses as well as expenses for healthcare, home maintenance, entertainment, and travel.


Workers


(n=1003)
Under 10%

8%
10% to 14%

16
15% to 19%

9
20% to 29%

19
30% to 39%

7
40% to 49%

2
50% or more

11
Don’t know

27
Refused

1
 AUTONUM 
[2003, 2005, 2011-12] When it comes to planning and saving for retirement, would you say that you are [RANDOMLY REVERSE AND READ LIST.]?


Workers


(n=1003)
A lot ahead of schedule

4%
A little ahead of schedule

7
On track

25
A little behind schedule

28
A lot behind schedule

36
[VOL] Don’t know

*
[VOL] Refused

*
 AUTONUM 
[2014] What would you say is the main reason you are not currently saving (IF CURRENTLY SAVING: more) for retirement? [DO NOT READ LIST.  ACCEPT BUT DON’T PROBE FOR MULTIPLE RESPONSES.]


Workers


(n=1003)
Cost of living or day-to-day expenses

50%
Currently unemployed or underemployed

11%
Don’t need to save (IF CURRENTLY SAVING: more)

10%

Education expenses

8%
Paying off other debt

7%

Haven’t thought about it

6%
Paying off mortgage/housing expenses

5%

Expenses related to providing care to someone else

4%
Health costs or health insurance costs

4%
Other savings priorities

3%
Enjoying life now/Don’t want to

3%

Taxes, government taking our money

2%
Don’t have a retirement plan at work

1%
Or something else (SPECIFY)

4%
[VOL] Don’t know

3%
[VOL] Refused

*
 AUTONUM 
[1996-2004, 2011] Do you think it is reasonably possible for you to save $25 a week (IF CURRENTLY SAVING: more than you are currently saving) for retirement?



Workers


(n=1003)
Yes

69%
No

29
[VOL] Don’t know

2
[VOL] Refused

*
 AUTONUM 
[new] [IF COULD SAVE $25, ASK:]  Which of the following would you cut back on or give up to save that (IF CURRENTLY SAVING FOR RETIREMENT: extra) $25 a week?  [RANDOMIZE AND READ LIST.  ACCEPT MULTIPLE RESPONSES.]


Workers


(n=719)
Eating out or takeout

46%
You wouldn’t have to give up anything

24%

Soft drinks or snacks from vending machines

13%

Movies, videos, DVDs or streaming

12%
Coffee from specialty shops

11%
Lottery tickets

8%
Household expenses

4%

Going out, social events, entertainment

4%

Drinking/smoking

3%

Shopping: clothes, shoes

2%
Something else [SPECIFY:]

3%
[VOL] Don’t know

2%
[VOL] Refused

*
 AUTONUM 
[trend] [IF EMPLOYED FULL OR PART TIME, ASK]  Does your current employer offer you a retirement or savings plan that allows you to make contributions from your salary to an individual account set up in your name, such as a 401(k), tax-deferred annuity or 403(b), 457, or thrift savings plan?


Workers


(n=697)
Yes

71%
No

27
[VOL] Don’t know

2
[VOL] Refused

--
[IF OFFERED PLAN, CONTINUE.  ELSE SKIP TO INSTRUCTION BEFORE Q36.]

 AUTONUM 
[trend] Are you currently contributing money to the plan?


Workers


(n=525)
Yes

83%
No

17
[VOL] Don’t know

--
[VOL] Refused

--
 AUTONUM 
[new] [IF CURRENTLY CONTRIBUTING TO PLAN, ASK:]  Suppose your employer automatically increased the percentage of your salary contributed to the plan by 1% each year.  For example, if you are currently contributing 3% of your salary, your contribution would increase to 4% the first year, and to 5% the next year.  You would be informed about the increase before it occurred and could choose to discontinue the automatic increase at any time.  

How high do you think you would let your contribution go before you discontinued the automatic increases?  [DO NOT READ LIST.  IF SAY DON’T KNOW, PROBE ONCE:  What is your best estimate?  IF GIVE DOLLAR AMOUNT, ASK FOR PERCENTAGE OF SALARY.]


Workers


(n=441)
Less than 5%

4%
5% to 9%

24
10% to 14%

24
15% to 19%

11
20% or more

11
[VOL] Already at plan/legal maximum

4
[VOL] Immediately/before first increase

2
[VOL] Depends on circumstances/finances

6
[VOL] Don’t know

12
[VOL] Refused

1
 AUTONUM 
[new]  Suppose you changed jobs and your new employer automatically enrolled you into their workplace retirement plan, deferring 3% of your salary into the plan.  Which one of the following do you think you would be most likely to do?  [READ LIST.]


Workers


(n=525)
Stop the contribution all together

4%
Reduce the contribution

4
Continue the contribution at 3%

39
Raise the contribution

50
[VOL] Don’t know

2
[VOL] Refused

*
 AUTONUM 
[new] [IF WOULD NOT DISCONTINUE AT 3%, ASK:]  Suppose you changed jobs and your new employer automatically enrolled you into their workplace retirement plan, deferring 6% of your salary into the plan.  Which one of the following do you think you would be most likely to do?  [READ LIST.]


Workers


(n=503)
Stop the contribution all together

3%
Reduce the contribution

20
Continue the contribution at 6%

44
Raise the contribution

30
[VOL] Don’t know

2
[VOL] Refused

*
 AUTONUM 
[new] [IF CURRENTLY CONTRIBUTING TO PLAN, ASK:] In recent years, a number of organizations have developed calculators to estimate how much a certain level of savings will provide as monthly income in retirement.  Based on your current account balance and annual contributions, these calculators will provide estimates of what might be available from these plans in terms of monthly income.


Do you already receive this type of information from your employer?



Workers


(n=441)
Yes

64%
No

32
[VOL] Don’t know/Not sure

4
[VOL] Refused

--
 AUTONUM 
[new] How useful (IF RECEIVE ESTIMATE: is it/IF DO NOT RECEIVE ESTIMATE: would it be) to receive an estimate of the monthly retirement income you might expect from your (IF NOT CONTRIBUTING: retirement) savings? Would you say that it (is/would be) [READ LIST]?


Workers


(n=525)
Very useful

51%
Somewhat useful

37
Not too useful

6
Not at all useful

5
[VOL] Don’t know

1
[VOL] Refused

--
[IF WORKER EMPLOYED, CONTINUE.  ELSE SKIP TO Q39.]

 AUTONUM 
[new] Do you currently have long-term disability insurance, either through your employer or on your own?  Long-term disability insurance is a type of insurance that provides you with income if you are unable to work for an extended period of time due to an illness or disability.



Workers


(n=812)
Yes

50%
No

47
[VOL] Don’t know

3
[VOL] Refused

--
 AUTONUM 
[new] How likely do you think you are to be unable to work for six months or longer due to an illness or disability?  [READ LIST.]


Workers


(n=812)
Very likely

8%
Somewhat likely

18
Not too likely

34
Not at all likely

36
[VOL] Don’t know

3
[VOL] Refused

*
 AUTONUM 
[new] Suppose you were unable to work for six months or longer due to an illness or disability.  What effect, if any, do you think this would have on your retirement and preparations for retirement?  [DO NOT READ LIST.  ACCEPT MULTIPLE RESPONSES.]


Workers


(n=812)
Major impact/effect

14%

Would have to make up savings when returned to work

9%

Stop/Reduce retirement contribution/unable to save

7%

Slight/A little impact/effect

7%

Would be unable to retire

7%

Dip into savings

5%

Negative impact/It would hurt

4%

Would have to work longer/return to work

3%
Would have to rely more on Social Security

3%
Spouse/partner would have to work longer/return to work

2%
Other (SPECIFY)

5%
No effect

33%
[VOL] Don’t know

10%
[VOL] Refused

*
[ALL RESPONDENTS CONTINUE.]

 AUTONUM 
[2007] About how many (IF RETIRED: more) years do you think you will spend in retirement?  [IF SAY DON’T KNOW, PROBE ONCE:  What is your best estimate?]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Less than 10 years
7%
7%
10%
10 to 14 years
10
9
13
15 to 19 years
12
14
6

20 to 24 years
20
22
13
25 to 29 years
6
7
4
30 years or more
13
14
8
[VOL] Don’t know/No idea/No way of knowing
31
27
44
[VOL] Refused
*
*
1
 AUTONUM 
[2007] How likely do you think you will be to live until at least age [READ LIST.  DO NOT ROTATE.]? Will you be very likely, somewhat likely, not too likely, or not at all likely?

	
	
	Very
Likely
	Swhat
Likely
	Not too
Likely
	Not at all
Likely
	[VOL]
DK/
No way
To know
	[VOL]
REF

	a.
	[IF AGE < 85, ASK:]  85
	
	
	
	
	
	

	
	Total (n=1915)
	35%
	39
	12
	9
	5
	*

	
	Workers (n=1003)
	35%
	40
	12
	9
	4
	*

	
	Retirees (n=912)
	36%
	36
	12
	8
	8
	*

	b.
	[IF AGE < 95, ASK:]  95
	
	
	
	
	
	

	
	Total (n=2002)
	8%
	25
	29
	32
	5
	*

	
	Workers (n=1003)
	8%
	25
	30
	32
	4
	*

	
	Retirees (n=999)
	9%
	24
	27
	32
	8
	*


 AUTONUM 
[new] (IF WORKER ADD:  When you retire,) How interested (WORKER: do you think you will be/IF RETIREE: are you) in purchasing an insurance product with a portion of your savings that begins providing guaranteed monthly income at some point in the future, such as age 80 or 85?  This monthly income would continue for the rest of your (or your spouse’s) life.  This type of product is sometimes referred to as longevity insurance.  Would you say you (WORKER: will be/IF RETIREE: are) [READ LIST[]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Very interested
7%
8%
2%
Somewhat interested
24
30
8
Not too interested
20
21
15
Not at all interested
45
38
70
[VOL] Already have this product
1
1
2
[VOL] Don’t know
2
2
2
[VOL] Refused
*
--
1
[IF WORKER AND WILL NEVER RETIRE, SKIP TO TEXT BEFORE Q57.  ELSE CONTINUE.]
Now I’d like to talk about your (IF WORKER: expectations for/IF RETIREE: experiences in) retirement.
 AUTONUM 
[trend] I am going to read you several possible sources of income in retirement and I’d like you to tell me whether (IF WORKER: you expect it to be/IF RETIREE: it is) a major source of income, a minor source of income, or not a source of income in your (and your spouse’s) retirement.  (IF WORKER: Do you expect/IF RETIREE: Is) [RANDOMIZE AND READ A-B, THEN C-D IN ORDER, THEN E-F.] (IF WORKER: to be) a major source, a minor source, or not a source of income in retirement?

	
	
	Major
Source
	Minor
Source
	Not a
Source
	[VOL]
DK
	[VOL]
REF

	a.
	An employer-sponsored retirement savings plan, such as a 401(k), tax-deferred annuity or 403(b), thrift savings, money purchase, or profit-sharing plan
	
	
	
	
	

	
	Total (n=1896)
	39%
	26
	32
	3
	*

	
	Workers (n=908)
	46%
	28
	24
	2
	*

	
	Retirees (n=988)
	21%
	19
	55
	4
	1

	b.
	An employer-provided traditional pension or cash balance plan, with the benefit typically based on salary and years of service
	
	
	
	
	

	
	Total (n=1896)
	29%
	25
	43
	3
	*

	
	Workers (n=908)
	27%
	28
	43
	3
	*

	
	Retirees (n=988)
	33%
	17
	44
	5
	1

	c.
	An individual retirement account or IRA
	
	
	
	
	

	
	Total (n=1896)
	25%
	37
	35
	3
	*

	
	Workers (n=908)
	28%
	41
	28
	3
	*

	
	Retirees (n=988)
	16%
	26
	54
	3
	1

	d.
	Other personal savings or investments, not in a work-related retirement plan or IRA, such as mutual funds, stocks, or certificates of deposit
	
	
	
	
	

	
	Total (n=1896)
	22%
	38
	38
	1
	*

	
	Workers (n=908)
	23%
	43
	33
	1
	*

	
	Retirees (n=988)
	19%
	25
	53
	2
	1

	e.
	Employment during retirement
	
	
	
	
	

	
	Total (n=1896)
	14%
	47
	38
	1
	*

	
	Workers (n=908)
	16%
	57
	26
	1
	*

	
	Retirees (n=988)
	8%
	17
	73
	2
	*

	f.
	Social Security
	
	
	
	
	

	
	Total (n=1896)
	39%
	43
	16
	1
	*

	
	Workers (n=908)
	31%
	49
	19
	1
	*

	
	Retirees (n=988)
	63%
	27
	8
	2
	1


 AUTONUM 
[2001, 2004-06] [IF WORKER, ASK:]  Including all the different sources that will provide you with income in retirement, about what percentage of your pre-retirement household income do you think you (and your spouse) will need to live comfortably in retirement?  By pre-retirement income, I mean your household income right before you retire.  Do you think you will need [READ LIST]?


[IF RETIREE, ASK:]  Including all the different sources that provide you with income in retirement, about what percentage of your pre-retirement income is your current household income?  By pre-retirement income, I mean your household income right before you retired. Is it [READ LIST]?

Total
Workers
Retirees

(n=1896)
(n=908)
(n=988)
Less than 50 percent
24%
22%
29%
50 up to 70 percent
33
34
28
70 up to 85 percent
20
23
12
85 up to 95 percent
6
6
5
95 up to 105 percent
4
5
4
105 percent or more
5
5
3
[VOL] Don’t know
8
5
17
[VOL] Refused
1
*
2
[RETIREES CONTINUE, WORKERS SKIP TO TEXT BEFORE Q57.]

 AUTONUM 
[new] [IF RETIRED BEFORE AGE 65, ASK:]  You said you retired at age [INSERT RETIREMENT AGE].  How did you pay for your medical expenses in retirement before you became eligible for Medicare?  [DO NOT READ LIST.  ACCEPT BUT DO NOT PROBE FOR MULTIPLE RESPONSES.]



Retirees



(n=656)
Retiree health insurance through previous employer


37%
Private pay/no insurance


18%

Health insurance through spouse


16%
Government health insurance


13%
Individually purchased health insurance


10%
Disability


3%

Company insurance plan/COBRA


3%

Medicaid/Welfare


2%
Other [SPECIFY:]


2%
[VOL] Don’t know


1%
[VOL] Refused


1%
 AUTONUM 
[new] At the time you retired, was the amount of money you had in savings and investments under $50,000 or $50,000 or more?




Retirees



(n=988)
Under $50,000


49%
$50,000 or more


40
[VOL] Don’t know


5
[VOL] Refused


6
 AUTONUM 
[new] [IF SAVINGS $50,000+, ASK:] Were you concerned that stock market fluctuations might reduce the total value of your savings and investments just before you retired?




Retirees



(n=468)
Yes


40%
No


60
[VOL] Don’t know


1
[VOL] Refused


--
 AUTONUM 
[new] [IF SAVINGS $50,000+, ASK:] In the last three years before you retired, did you make any adjustments to the way your money was invested?




Retirees



(n=468)
Yes


41%
No


58
[VOL] Don’t know


2
[VOL] Refused


--
 AUTONUM 
[new] [IF MADE ADJUSTMENTS, ASK:] What did you do?  [DO NOT READ LIST.  ACCEPT MULTIPLE RESPONSES.]




Retirees



(n=200)
Moved to more conservative investments


50%
Moved to income producing investments


16%

Moved to less conservative investments


7%
Changed the type of funds I was investing


9%

Changed company/advisor handling investment


9%

Bought/sold property


4%

Started IRA/401k


4%

Increased contributions/amount investing


3%
Other [SPECIFY:]


7%
[VOL] Don’t know


5%
[VOL] Refused


4%
 AUTONUM 
[new] Compared with what you expected when you first retired, would you say your expenses in retirement are [READ AND RANDOMLY REVERSE LIST] than you expected them to be at this point in time?



Retirees



(n=988)
Much higher


16%
Somewhat higher


21
About the same


35
Somewhat lower


14
Much lower


10
[VOL] Don’t know


4
[VOL] Refused


*
 AUTONUM 
[new] In the past year, did you withdraw any money from your savings and investments to pay for [RANDOMIZE AND READ LIST]?
	
	Retirees (n=988)
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	Day-to-day expenses
	24%
	75
	*
	1

	b.
	Health expenses
	16%
	83
	1
	1

	c.
	Major expenses, such as the purchase of car, major appliance, or new roof for your home
	23%
	77
	*
	*

	d.
	Travel
	13%
	86
	1
	*

	e.
	Something else
	19%
	80
	*
	1


 AUTONUM 
DELETED
 AUTONUM 
[new] Compared with what you expected when you first retired, would you say your current level of savings and investments are [READ AND RANDOMLY REVERSE LIST] than you expected them to be at this point in time?



Retirees



(n=988)
Much higher


6%
Somewhat higher


14
About the same


39
Somewhat lower


16
Much lower


20
[VOL] Don’t know


4
[VOL] Refused


1
 AUTONUM 
[new] [IF HIGHER/LOWER, ASK:] What is your main reason for saying that?  Is it because [RANDOMIZE AND READ LIST]?



Retirees
Higher


(n=221)
Your savings and investments have performed better than expected

34%

You have been able to add to your savings and investments


20
You have withdrawn less than expected from savings and investments

14
You paid off debt or a mortgage


12
Income improved: inheritance, qualified for disability, sold business/property, 
got a job


5

All of the above


1
Or something else (SPECIFY)


5
[VOL] Don’t know


6
[VOL] Refused


4



Retirees
Lower


(n=341)
You have been unable to add to your savings and investments


27%

You have withdrawn more than expected from savings and investments

19

Your savings and investments have performed worse than expected

12
You paid off debt or a mortgage


12

Don’t have savings, savings depleted


7
Healthcare costs, got sick, became disabled


6
Have debt


1

All of the above


*
Or something else (SPECIFY)


4
[VOL] Don’t know


8
[VOL] Refused


3
 AUTONUM 
[new] Have you (and your spouse) moved since you retired?




Retirees



(n=988)
Yes


34%
No


66
[VOL] Don’t know


*
[VOL] Refused


*
 AUTONUM 
[new] [IF MOVED, ASK:] Is your new home [RANDOMIZE AND READ LIST]?  [ACCEPT MULTIPLE RESPONSES.]



Retirees



(n=335)
Easier for you to manage


43%
Closer to family


38%

In a different city or part of the country


37%

Smaller


35%
Less expensive


28%
[VOL] None of these


8%
[VOL] Don’t know


1%
[VOL] Refused


--
 AUTONUM 
[new] [IF NOT MOVED, ASK:] If you were to move, would look for a home that is [RANDOMIZE AND READ LIST]?  [ACCEPT MULTIPLE RESPONSES.]



Retirees



(n=653)
Smaller


28%
Easier for you to manage


24%
Less expensive


16%
Closer to family


15%
In a different city or part of the country


12%
[VOL] None of these


31%
[VOL] Don’t know


5%
[VOL] Refused


1%
Now I have some questions about some other topics.
 AUTONUM 
[trend] How confident are you that the Social Security system will continue to provide benefits of at least equal value to the benefits received by retirees today?  Would you say that you are [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Very confident
11%
9%
16%
Somewhat confident
30
26
41
Not too confident
29
30
24
Not at all confident
29
33
15
[VOL] Don’t know
2
1
3
[VOL] Refused
*
--
*
 AUTONUM 
[trend] How confident are you that the Medicare system will continue to provide benefits of at least equal value to the benefits received by retirees today?  Would you say that you are [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Very confident
9%
8%
12%
Somewhat confident
37
35
44
Not too confident
30
31
26
Not at all confident
23
26
14
[VOL] Don’t know
2
1
4
[VOL] Refused
*
--
*
 AUTONUM 
[new]  How interested would you say you are in using investment education and advice from an online advice provider?  Are you [READ LIST]?

Total
Worker
Retiree


(n=2004)
(n=1003)
(n=1001)
Very interested
4%
4%
2%
Somewhat interested
18
22
7
Not too interested
24
26
16
Not at all interested
54
48
73
[VOL] Don’t know
1
*
2
[VOL] Refused
--
--
--
 AUTONUM 
[2005, 2011-14] Thinking about your current financial situation, how would you describe your level of debt?  Would you say it is [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
A major problem
12%
13%
9%
A minor problem
34
38
22
Not a problem
53
49
67
[VOL] Don’t know
*
*
1
[VOL] Refused
*
*
1
 AUTONUM 
[2005] Do you (and your spouse) currently have [RANDOMIZE AND READ LIST]?
	
	
	
Yes
	
No
	[VOL]
DK
	[VOL]
REF

	a.
	A mortgage
	
	
	
	

	
	Total (n=2004)
	41%
	59
	*
	*

	
	Workers (n=1003)
	46%
	54
	*
	*

	
	Retirees (n=1001)
	23%
	76
	*
	1

	b.
	A home equity line of credit
	
	
	
	

	
	Total (n=2004)
	16%
	81
	3
	*

	
	Workers (n=1003)
	15%
	82
	2
	*

	
	Retirees (n=1001)
	17%
	78
	4
	1

	c.
	Home improvement loans
	
	
	
	

	
	Total (n=2004)
	4%
	96
	*
	*

	
	Workers (n=1003)
	4%
	96
	*
	*

	
	Retirees (n=1001)
	4%
	95
	*
	1

	d.
	Car loans
	
	
	
	

	
	Total (n=2004)
	33%
	66
	*
	*

	
	Workers (n=1003)
	38%
	61
	*
	*

	
	Retirees (n=1001)
	17%
	82
	*
	1

	e.
	College or student loans
	
	
	
	

	
	Total (n=2004)
	18%
	81
	*
	*

	
	Workers (n=1003)
	23%
	76
	*
	*

	
	Retirees (n=1001)
	3%
	97
	*
	*

	f.
	Credit card debt
	
	
	
	

	
	Total (n=2004)
	35%
	64
	1
	*

	
	Workers (n=1003)
	37%
	62
	1
	*

	
	Retirees (n=1001)
	27%
	72
	*
	1

	g.
	Debt from health expenses
	
	
	
	

	
	Total (n=2004)
	20%
	80
	*
	*

	
	Workers (n=1003)
	21%
	78
	*
	*

	
	Retirees (n=1001)
	14%
	84
	1
	1

	h.
	A loan from a workplace retirement plan
	
	
	
	

	
	Total (n=2004)
	4%
	96
	*
	*

	
	Workers (n=1003)
	5%
	95
	*
	*

	
	Retirees (n=1001)
	1%
	98
	*
	1

	i.
	Some other type of debt
	
	
	
	

	
	Total (n=2004)
	15%
	84
	1
	*

	
	Workers (n=1003)
	17%
	83
	*
	*

	
	Retirees (n=1001)
	9%
	90
	1
	*


 AUTONUM 
[new] Are you (and your spouse) currently providing financial support to a relative or friend?


Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Yes
27%
29%
20%
No
72
70
79
[VOL] Don’t know
*
*
*
[VOL] Refused
*
*
1
 AUTONUM 
[new] [IF PROVIDING FINANCIAL SUPPORT, ASK:] Who are you providing financial support to?  [DO NOT RANDOMIZE.  ACCEPT MULTIPLE RESPONSES.]?  

Total
Workers
Retirees

(n=508)
(n=292)
(n=216)
A child age 18 or older
42%
38%
58%
A child under 18
32%
37%
10%

A parent or parent-in-law
19%
22%
5%

Some other relative
9%
9%
9%
A grandchild
9%
6%
24%
A brother or sister
6%
7%
2%
A friend
5%
5%
5%
[VOL] Don’t know
1%
1%
--
[VOL] Refused
1%
1%
3%
 AUTONUM 
[new] Are you currently providing unpaid care to a relative or friend to help them take care of themselves?  Unpaid care could include help with personal needs or household chores. It could be managing a person’s finances, arranging for outside services, or visiting regularly to see how they are doing.

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Yes
21%
23%
16%
No
78
77
83
[VOL] Don’t know
*
*
*
[VOL] Refused
*
*
1
 AUTONUM 
[new] [IF PROVIDING CARE, ASK:] Who are you providing unpaid care to?  [DO NOT RANDOMIZE.  ACCEPT MULTIPLE RESPONSES.]?  

Total
Workers
Retirees

(n=396)
(n=236)
(n=160)
A parent or parent-in-law
48%
53%
28%
Some other relative
14%
15%
13%

A friend
13%
13%
11%

A child age 18 or older
12%
10%
22%
A brother or sister
10%
10%
13%
A child under 18
8%
8%
5%

A grandchild
6%
4%
13%

[IF MARRIED/PARTNER:] Your spouse/partner
4%
4%
5%

[VOL] Don’t know
1%
1%
1%
[VOL] Refused
1%
1%
2%
 AUTONUM 
[new] [IF PROVIDING CARE, ASK:] Approximately how many hours per week do you spend providing this unpaid care?  Your best estimate is fine. 


Total
Workers
Retirees

(n=396)
(n=236)
(n=160)
Less than 9
42%
43%
37%

9 to 20
29
31
24
21or more
22
22
21
[VOL] Don’t know
7
5
17
[VOL] Refused
*
--
1
Now I have just a few questions for statistical purposes.

 AUTONUM 
First, what was the highest level of education that you completed?  [READ LIST.]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Some high school or less
12%
9%
21%
High school graduate
31
29
36
Trade or vocational school
5
5
4
Some college
22
23
18
4-year college degree
20
22
12
Graduate or professional degree
11
12
8
[VOL] Don’t know
*
--
*
[VOL] Refused
*
*
*
 AUTONUM 
[IF EMPLOYED FULL OR PART TIME, ASK:]  Which of the following best describes your current employer?  [READ LIST]

Total
Workers
Retirees

(n=740)
(n=697)
(n=43)
A large corporation, with more than 1,000 employees
38%
38%
13%
A small business, with less than 100 employees
22
22
31
A medium-sized business, with 100 to 1,000 employees
18
18
15
An educational or academic institution
8
8
12
State or local government
8
7
14
Federal government
3
3
1
Self employment
2
2
5
[VOL] Other [SPECIFY:]
1
1
8
[VOL] Don’t know
*
*
--
[VOL] Refused
*
*
--
 AUTONUM 
In general, would you say your health is [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Excellent
21%
24%
12%
Very good
31
33
27
Good
28
28
28
Fair
13
11
19
Poor
6
4
14
[VOL] Don’t know
*
*
1
[VOL] Refused
*
*
*
 AUTONUM 
Are you of Hispanic, Spanish, or Latino origin or descent?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Yes
8%
9%
3%
No
91
90
96
[VOL] Don’t know
1
1
*
[VOL] Refused
1
1
1
 AUTONUM 
What is your primary racial background?  Do you consider yourself African-American or Black, Asian or Pacific Islander, White, or some other race?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
White/Caucasian
74%
72%
82%
African-American/Black
11
11
12
[VOL] Hispanic/Latino
8
9
3
Asian/Pacific Islander
2
2
*
Other [SPECIFY:]
3
4
1
[VOL] Don’t know
*
*
*
[VOL] Refused
2
2
1
 AUTONUM 
[IF WORKER, ASK:]  What was your total household income in 2014, before taxes?  Was it, and stop me when I reach the right category, [READ LIST]?


[IF RETIREE, ASK:]  Including money you received from Social Security, defined benefit plans, investments, and other sources, what was your total household income in 2014, before taxes?  Was it, and stop me when I reach the right category, [READ LIST]?

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Less than $15,000
12%
10%
15%
$15,000 to less than $25,000
11
9
16
$25,000 to less than $35,000
9
9
11
$35,000 to less than $50,000
14
15
12
$50,000 to less than $60,000
7
7
6
$60,000 to less than $75,000
9
10
6
$75,000 to less than $100,000
10
12
5
$100,000 to less than $125,000
7
9
3
$125,000 to less than $150,000
3
3
1
$150,000 or more
7
9
2
[VOL] Don’t know
4
2
9
[VOL] Refused
8
6
14
 AUTONUM 
In total, about how much money would you say you (and your spouse) currently have in savings and investments, not including the value of your primary residence?  Please include savings, certificates of deposits, stocks, bonds, mutual funds, employer-sponsored retirement savings plans, and other investments, but do not include the value of defined benefit plans.  Again, stop me when I reach the right category.  [READ LIST.]

Total
Workers
Retirees

(n=2004)
(n=1003)
(n=1001)
Less than $1,000
24%
24%
23%
$1,000 to less than $10,000
13
14
8
$10,000 to less than $25,000
9
11
5
$25,000 to less than $50,000
7
7
5
$50,000 to less than $100,000
8
9
7
$100,000 to less than $150,000
4
5
3
$150,000 to less than $250,000
4
4
4
$250,000 to less than $500,000
6
6
6
$500,000 to less than $1 million
3
3
4
$1 million or more
3
2
3
[VOL] Don’t know
5
4
10
[VOL] Refused
14
11
24
 AUTONUM 
And just to be sure I have the correct information, do you (or your spouse) currently have [RANDOMIZE AND READ LIST,  KEEP A/B/C TOGETHER, RANDOMIZING A & B.]?

	
	
	Yes
	No
	[VOL]
DK
	[VOL]
REF

	a.
	An individual retirement account or IRA
	
	
	
	

	
	Total (n=2004)
	42%
	55
	1
	2

	
	Workers (n=1003)
	43%
	54
	1
	1

	
	Retirees (n=1001)
	38%
	57
	2
	3

	b.
	[IF NOT PARTICIPATING IN CURRENT EMPLOYER’S DC PLAN:]  Money in an employer-sponsored retirement savings plan
	
	
	
	

	
	Total (n=1563)
	25%
	71
	2
	2

	
	Workers (n=562)
	29%
	68
	2
	1

	
	Retirees (n=1001)
	19%
	76
	2
	3

	c.
	Retirement savings invested outside of an IRA or employer-sponsored retirement savings plan
	
	
	
	

	
	Total (n=2004)
	34%
	63
	1
	2

	
	Workers (n=1003)
	35%
	63
	1
	2

	
	Retirees (n=1001)
	31%
	63
	2
	4

	d.
	A defined benefit plan, often referred to as a traditional pension plan, with a current or previous employer
	
	
	
	

	
	Total (n=2004)
	34%
	62
	2
	2

	
	Workers (n=1003)
	32%
	64
	3
	1

	
	Retirees (n=1001)
	37%
	58
	2
	3
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