2014 HEALTH AND VOLUNTARY WORKPLACE BENEFITS SURVEY



2014 Health and Voluntary Workplace Benefits Survey
Welcome to this survey!

1.
[AGE]


Total

(n=1517)
21 to 24
6%
25 to 34
27

35 to 44
24
45 to 54
25
55 to 64
18
1.
Are you…


Total

(n=1517)
Male
53%
Female
47
27.
What was the highest level of education that you completed?


Total

(n=1517)
Some high school or less 
2%
High school graduate 
32
Trade or vocational school 
4
Some college
26
College graduate (4-year degree)
20
Post graduate work 
4
Graduate degree 
13
1.
Are you currently…


Total

(n=1517)
Married
57%
Not married, living with a partner
9
Divorced or separated
11
Widowed
1
Single, never married
22
1.
Are you currently employed for pay…



Total

(n=1517)
Full time
85%
Part time
15
Not employed [THANK AND TERMINATE]
--
1.
[IF MARRIED, ASK:]  Is your spouse employed?


Total

(n=872)
Yes
76%
No
24
1.
[trend] Which one of the following issues do you believe is the most critical in America today? [RANDOMIZE LIST.  ACCEPT ONLY ONE RESPONSE.]


Total

(n=1517)
The economy
37%
Health care
19
The federal budget deficit
12
Education
11
Unemployment
9
Immigration
6
Environment
5
1.
[2013] Overall, how satisfied are you with your current job?


Total

(n=1517)
Extremely satisfied
18%
Very satisfied
38
Somewhat satisfied
33
Not too satisfied
8
Not at all satisfied
3
1.
[new] How would you describe current employee morale at your workplace?  By morale, we mean the overall attitude of employees when it comes to their confidence, cheerfulness, discipline, and willingness to work.



Total

(n=1517)
Excellent
10%
Very good
29
Good
32
Fair
19
Poor
9
1.(1)
[2013] Regardless of whether you currently participate, which of the following employee benefits does your employer currently offer you? [SHOW A-G IN ORDER.]
	
	Total (n=1517)
	Offered
	Not Offered
	Don’t
Know

	a.
	Health insurance
	78%
	20
	2

	b.
	[new] A health savings account (HSA) that comes with a health insurance plan
	50%
	39
	11

	c.
	Traditional pension, defined benefit, or cash balance plan
	33%
	55
	12

	d.
	Retirement savings plan, such as a 401(k), 403(b), 457 or profit sharing plan
	71%
	25
	4

	e.
	Stock options
	19%
	70
	12

	f.
	[new] Supplemental health insurance for retirees on Medicare
	14%
	52
	34

	g.
	[new] Health insurance for early retirees
	13%
	51
	36


10(2).
[2013] Again, regardless of whether you currently participate, which of the following employee benefits does your employer currently offer you? [RANDOMIZE.]
	
	Total (n=1517)
	Offered
	Not Offered
	Don’t
Know

	h.
	Long-term disability (pays a percentage of your salary if you become disabled and are unable to work for an extended period of time, usually at least 6 months)
	53%
	31
	15

	i.
	Short-term disability (pays a percentage of your salary if you become disabled and are unable to work for a short period, usually up to 6 months)
	57%
	30
	13

	j.
	Long-term care insurance
	30%
	45
	25

	k.
	Life insurance
	64%
	28
	9

	l.
	Dental insurance
	72%
	23
	5

	m.
	Vision insurance
	64%
	30
	6

	n.
	[new] Supplemental health insurance for workers (provides coverage for costs associated with illness or hospitalization that are not covered by regular health insurance)
	23%
	49
	28

	o.
	[new] Accident insurance (provides a lump-sum payment if you have a covered accident)
	34%
	42
	24

	p.
	Accidental death or dismemberment insurance (provides a lump-sum payment if you should die in an accident or lose a limb or body part)
	50%
	33
	17


	q.
	Critical illness insurance (provides a lump-sum payment upon the diagnosis of a covered critical illness or condition, such as cancer, stroke, heart attack, etc.)
	19%
	49
	32

	r.
	Cancer insurance (helps with the cost of cancer treatment and may provide some financial support during treatment)
	16%
	53
	31

	s.
	Home health insurance (assists with providing medically-related services to patients in a home setting by increasing their ability to tend to their everyday needs)
	15%
	52
	33


10(3).
[2013] And regardless of whether you currently participate, which of the following employee benefits does your employer currently offer you? [RANDOMIZE.]
	
	Total (n=1517)
	Offered
	Not Offered
	Don’t
Know

	t.
	Pet insurance
	4%
	87
	9

	u.
	Pre-paid legal services (often includes telephone consultations, attorney-drafted letters, review of legal documents, preparation of wills and some other types of legal services)
	17%
	69
	14

	v.
	Auto insurance
	8%
	85
	7

	w.
	Homeowners insurance
	5%
	86
	9


1.
[2013] To the best of your knowledge, does your employer pay all of the cost, some of the cost, or none of the cost of the benefit?  [SHOW ALL YES FROM Q10 SERIES.]
	
	
	Employer Pays All
	Employer Pays Some
	Employer Pays None
	Don’t
Know

	a.
	Health insurance (n=1203)
	12%
	79
	5
	4

	b.
	[new] A health savings account (HSA) that comes with a health insurance plan (n=770)
	6%
	39
	39
	16

	c.
	Traditional pension or defined benefit plan (n=515)
	24%
	59
	7
	10

	d.
	Retirement savings plan, such as a 401(k), 403(b), 457 or profit sharing plan (n=1094)
	5%
	72
	16
	7

	e.
	Stock options (n=286)
	11%
	41
	31
	17

	f.
	[new] Supplemental health insurance for retirees on Medicare (n=215)
	8%
	53
	13
	26

	g.
	[new] Health insurance for early retirees (n=194)
	12%
	51
	14
	24

	h.
	Long-term disability (n=825)
	18%
	45
	22
	15

	i.
	Short-term disability (n=882)
	23%
	42
	19
	16

	j.
	Long-term care insurance (n=458)
	10%
	42
	32
	17

	k.
	Life insurance (n=982)
	23%
	48
	19
	10

	l.
	Dental insurance (n=1109)
	12%
	66
	15
	7

	m.
	Vision insurance (n=984)
	13%
	64
	15
	8

	n.
	[new] Supplemental health insurance for workers (n=353)
	5%
	45
	34
	16


	o.
	[new] Accident insurance (n=513)
	12%
	36
	35
	17

	p.
	Accidental death or dismemberment insurance (n=769)
	20%
	37
	27
	16


	q.
	Critical illness insurance (n=289)
	7%
	35
	41
	17

	r.
	Cancer insurance (n=234)
	7%
	25
	52
	16

	s.
	Home health insurance (n=224)
	8%
	36
	33
	23

	t.
	Pet insurance (n=65)
	3%
	15
	69
	12

	u.
	Prepaid legal services (n=271)
	15%
	30
	44
	11

	v.
	Auto insurance (n=118)
	11%
	13
	66
	9

	w.
	Homeowners insurance (n=82)
	7%
	14
	68
	11


1.
[2013] Which of the following benefits do you, yourself, currently have through your employer?  [SHOW ALL YES IN Q10 SERIES.]
	
	
	Have
	Do Not Have
	Don’t Know

	a.
	Health insurance (n=1203)
	82%
	17
	1

	b.
	[new] A health savings account (HSA) that comes with a health insurance plan (n=770)
	38%
	60
	2

	c.
	Traditional pension or defined benefit plan (n=515)
	74%
	23
	3

	d.
	Retirement savings plan, such as a 401(k), 403(b), 457 or profit sharing plan (n=1094)
	80%
	18
	2

	e.
	Stock options (n=286)
	49%
	48
	3

	f.
	[new] Supplemental health insurance for retirees on Medicare (n=215)
	20%
	73
	7

	g.
	[new] Health insurance for early retirees (n=194)
	21%
	75
	5

	h.
	Long-term disability (n=825)
	63%
	33
	4

	i.
	Short-term disability (n=882)
	66%
	31
	3

	j.
	Long-term care insurance (n=458)
	36%
	59
	5

	k.
	Life insurance (n=982)
	79%
	20
	1

	l.
	Dental insurance (n=1109)
	81%
	18
	1

	m.
	Vision insurance (n=984)
	74%
	25
	1

	n.
	[new] Supplemental health insurance for workers (n=353)
	26%
	69
	4


	o.
	[new] Accident insurance (n=513)
	45%
	50
	5

	p.
	Accidental death or dismemberment insurance (n=769)
	60%
	36
	4


	q.
	Critical illness insurance (n=289)
	34%
	62
	4

	r.
	Cancer insurance (n=234)
	33%
	63
	4

	s.
	Home health insurance (n=224)
	23%
	71
	6

	t.
	Pet insurance (n=65)
	9%
	88
	3

	u.
	Prepaid legal services (n=271)
	33%
	63
	4

	v.
	Auto insurance (n=118)
	34%
	62
	3

	w.
	Homeowners insurance (n=82)
	22%
	73
	5


1.
[2004, 2013] Below is a list of benefits.  Please tell me which one you think is most important to you and which one is second most important.  [RANDOMIZE LIST.]
	Total (n=1517)
	1st Most
Important
	2nd Most
Important

	Health insurance
	63%
	12%

	Retirement savings plan, such as a 401(k), 456, 403(b) or profit-sharing plan
	12%
	29%

	Paid time off, such as vacation or sick leave
	10%
	20%

	Traditional pension or defined benefit plan
	6%
	7%

	Life insurance
	3%
	7%

	Retiree health insurance
	2%
	4%

	Accidental death, supplemental health, critical illness, cancer, accident, or home health insurance
	2%
	2%

	Dental or vision insurance
	1%
	8%

	Disability insurance
	1%
	4%

	Stock options
	1%
	2%

	Long-term care insurance
	1%
	2%


	Other benefits, such as prepaid legal services, pet insurance, auto insurance, or homeowners insurance
	<.5%
	2%


1.
[2013] On the whole, how satisfied are you with the employee benefits package offered by your employer?



Total

(n=1517)
Extremely satisfied
11%
Very satisfied
33
Somewhat satisfied
34
Not too satisfied
11
Not at all satisfied
11
1.
[2013] When choosing a job, how important are the benefits that a potential employer offers, such as retirement plans, health benefits, and life insurance, in your decision to accept or reject the job?


Total

(n=1517)
Extremely important
32%
Very important
44
Somewhat important
19
Not too important
4
Not at all important
1
1.
[VOB, 2013] Have you ever accepted, turned down, quit, or changed a job because of the benefits, other than salary or wage level, that an employer offered or failed to offer?



Total

(n=1517)
Yes
21%
No
79
1.
[2013] When choosing a job or considering whether to move to a new job, how important are each of the following types of benefits in your decision to accept or reject the job?  [RANDOMIZE.]
	
	Total (n=1517)
	Extremely
Important
	Very
Important
	Somewhat
Important
	Not Too
Important
	Not at All
Important

	a.
	Health insurance
	65%
	21
	8
	3
	2

	b.
	Traditional pension or defined benefit plan
	23%
	27
	31
	14
	6

	c.
	Retirement savings plan, such as a 401(k), 403(b), 457 or profit sharing plan
	40%
	35
	19
	4
	2

	d.
	Retiree health insurance
	17%
	25
	32
	19
	6

	e.
	Disability insurance
	15%
	29
	36
	15
	5

	f.
	Long-term care insurance
	11%
	23
	38
	22
	6

	g.
	Life insurance
	17%
	26
	34
	17
	6

	h.
	Dental or vision insurance
	30%
	36
	23
	8
	2

	i.
	Accidental death, supplemental health, critical illness, cancer, accident, or home health insurance
	11%
	24
	38
	20
	6

	j.
	Other benefits, such as prepaid legal services, pet insurance, auto insurance, or homeowners insurance
	5%
	10
	28
	37
	20


1.
[2013] [IF TIE IN PREVIOUS Q, ASK:] Which benefit is most important in your decision to accept or reject the job?  [SHOW ONLY TIEBREAKER ITEMS FROM PREVIOUS Q.  AUTOCODE IF NO NEED FOR TIEBREAKER.]


Total

(n=1517)
Health insurance
74%
Retirement savings plan, such as a 401(k), 403(b), 457 or 
profit sharing plan
13

Traditional pension or defined benefit plan
5
Dental or vision insurance
2

Accidental death, supplemental health, critical illness, cancer, 
accident, or home health insurance
1

Disability insurance
1

Life insurance
1

Retiree health insurance
1
Long-term care insurance
<.5
Other benefits, such as prepaid legal services, pet insurance, 
auto insurance, or homeowners insurance
<.5
[AUTOCODE ONLY:] None of these
2
1.
[new] [IF HAVE HEALTH INSURANCE THROUGH EMPLOYER, ASK:] Are you planning to work longer than you would like in order to continue receiving health insurance through your employer?


Total

(n=991)
Yes
58%
No
42
1.
[new] [IF PLANNING TO WORK LONGER, ASK:] Why is continuing to receive health insurance through your employer important enough to delay retirement?


Total

(n=576)
Cost of insurance, can’t afford insurance on own, cheaper 
through employer
43%

Cost of medical care
15%

Important to have health insurance, need health insurance
14%

Have medical problems/pre-existing conditions
7%

Employer’s plan has good coverage/benefits
6%

Medicare doesn’t cover everything/not sufficient
4%

Independent coverage options aren’t good
2%

Have to wait until 65 for Medicare
1%

Other
9%

Don’t know
1%

Refused
3%

1.
[2013] Voluntary benefits are benefits offered through the employer that workers can choose whether to participate in.  Examples of voluntary benefits can include disability insurance, life insurance, dental or vision insurance, critical illness insurance, accident insurance, supplemental medical insurance, pet insurance, and prepaid legal services.

Please indicate the extent to which you think each of the following is an advantage or disadvantage of voluntary benefits.  [RANDOMIZE LIST.]
	
	Total (n=1517)
	Strong
Advantage
	Moderate
Advantage
	Neutral
	Moderate
Disadvantage
	Strong
Disadvantage

	a.
	You can choose which benefits you want to purchase
	49%
	36
	14
	1
	1

	b.
	Purchasing benefits through your employer may cost less than purchasing them on your own
	56%
	28
	15
	1
	1

	c.
	You may be able to take the benefits with you when you leave your employer
	46%
	34
	19
	1
	1

	d.
	You may need to pay the full cost of any voluntary benefits you chose
	4%
	9
	38
	28
	22

	e.
	Your employer chooses the companies that provide the benefits
	6%
	15
	48
	25
	7

	f.
	The benefits are paid through payroll deduction
	34%
	35
	27
	3
	2


1.
[2013] How confident are you that insurance products and other benefit products are less expensive when purchased through the workplace?



Total

(n=1517)
Extremely confident
18%
Very confident
32
Somewhat confident
36
Not too confident
12
Not at all confident
3
1.
[new] How comfortable are you with having your employer pick the companies that provide your…  [RANDOMIZE]
	
	Total (n=1517)
	Extremely
Comfortable
	Very
Comfortable
	Somewhat
Comfortable
	Not Too
Comfortable
	Not at All
Comfortable

	a.
	Retirement benefits
	9%
	27
	45
	15
	4

	b.
	Health insurance benefits
	10%
	30
	41
	14
	5

	c.
	Voluntary benefits
	7%
	26
	49
	14
	4


 AUTONUM 
[2012-2013] How important do you think it is for your employer to offer you a choice of…  [RANDOMIZE]
	
	Total (n=1517)
	Extremely
Important
	Very
Important
	Somewhat
Important
	Not Too
Important
	Not at All
Important

	a.
	[new] Retirement plans
	32%
	40
	23
	4
	1

	b.
	Health plans
	46%
	36
	15
	2
	1

	c.
	[new] Disability plans
	22%
	35
	34
	8
	1


2.
[new] [IF OFFERED AT LEAST 1 BENEFIT (AT LEAST 1 YES IN Q10 SERIES), ASK:] During the open enrollment period for employee benefits, do you think your employer gives you enough time to make good decisions about your benefits?


Total

(n=1290)
Yes
80%
No
20
2.
[new] [IF OFFERED AT LEAST 1 BENEFIT (AT LEAST 1 YES IN Q10 SERIES), ASK:] How much time do you typically need to make good decisions about your employee benefits?



Total

(n=1290)
One to two days
19%
One week
33
Two weeks
28
Three weeks or more
20
2.
[new] When it comes to paying your bills and keeping up with living expenses, how financially secure do you feel these days?



Total

(n=1517)
Extremely secure
7%
Very secure
23
Somewhat secure
44
Not too secure
19
Not at all secure
7
2.
[new] Looking ahead, how confident are you that you would have enough money saved to cover your expenses if you were to experience a significant illness or accident that caused you to be out of work for some time?



Total

(n=1517)
Extremely confident
4%
Very confident
14
Somewhat confident
29
Not too confident
30
Not at all confident
23
2.
[new] If you were unable to work because of injury or illness for the following periods of time, how much financial hardship, if any, would it cause?  [DO NOT RANDOMIZE.]
	
	Total (n=1517)
	Great
Hardship
	Moderate
Hardship
	A Little
Hardship
	No Hardship
At All
	Don’t
Know

	a.
	Less than one month
	10%
	12
	34
	42
	2

	b.
	One month
	16%
	21
	34
	27
	2

	c.
	Three months
	35%
	30
	22
	12
	2

	d.
	Six months
	58%
	24
	11
	6
	2

	e.
	One year
	76%
	12
	7
	3
	2


2.
[new] Whether or not you currently have disability coverage at work, if it were available at a cost of $30 a month and employees were required to pay the entire cost, would you agree to have $30 per month deducted from your paycheck to gain disability protection?



Total

(n=1517)
Yes
40%
No
27
Don’t know
33
2.
[new] [IF WOULD NOT PAY $30 FOR DISABILITY, ASK:] Suppose employees were only required to pay half the cost and your employer paid the other half.  Would you agree to have $15 per month deducted from your paycheck to gain disability protection?



Total

(n=903)
Yes
55%
No
18
Don’t know
27
2.
[trend] Switching to a slightly different topic, how would you rate the health care system in America today?  Would you say it is…


Total

(n=1517)
Excellent
1%
Very good
10
Good
27
Fair
32
Poor
29
6.
[trend] Please rate your satisfaction with some specific aspects of the health care you have received over the past two years.  If you have not had any experience with that particular aspect of health care during this time, select “not applicable.”  [RANDOMIZE LIST.]
	
	Total (n=1517)
	Extremely
Satisfied
	Very
Satisfied
	Somewhat
Satisfied
	Not
Too
Satisfied
	Not
At All
Satisfied
	Not
Applicable

	a.
	The quality of medical care you received
	11%
	35
	32
	10
	5
	7

	b.
	The cost of health insurance
	4%
	9
	25
	24
	31
	7

	c.
	The costs of health care services not covered by insurance
	3%
	7
	19
	25
	34
	12


7.
[trend] Are you, yourself, currently covered by any form of health insurance?  This would include a Health Maintenance Organization or HMO, a Preferred Provider Organization or PPO, Blue Cross Blue Shield plan, Medicare, Medicaid, or some other plan.  [IF INDICATE COVERED THROUGH EMPLOYER, AUTOCODE AS 1.]


Total

(n=1517)
Yes
90%
No
10
8.
[trend] [IF COVERED BY HEALTH INSURANCE, ASK:] Do you receive your primary health insurance coverage through…  [AUTOCODE AS 1 IF R RECEIVES HEALTH INSURANCE THROUGH EMPLOYER.]


Total

(n=1385)
Your current employer or union
73%
[IF SPOUSE EMPLOYED:] Your spouse’s current employer 

or union
11
Someone else’s employer or union
2
A former employer or union
1
A plan you bought yourself, not through an employer
5
Medicaid/MediCal
3
Medicare
1
Another government program
2
Some other way
1
8.
[new] [IF COVERED BY HEALTH INSURANCE, ASK:] To the best of your knowledge, did you obtain your primary health insurance coverage through an exchange?  An exchange is an online insurance marketplace.  It can be run by a state or federal government (a public exchange) or a private company (a private exchange).



Total

(n=1385)
Yes, a public exchange
7%
Yes, a private exchange
6
No
66
Not sure
21
38.
[trend] How confident are you about the following aspects of the health care system today?  [RANDOMIZE LIST.]
	
	Total (n=1517)
	Extremely
Confident
	Very
Confident
	Some-
what
Confident
	Not Too
Confident
	Not
At All
Confident

	a.
	You are able to get the treatments you need.
	12%
	35
	33
	14
	6

	b.
	You are able to afford health care without financial hardship.
	7%
	17
	34
	28
	14

	c.
	You have enough choice about who provides your medical care.
	10%
	28
	35
	19
	8


11.
[trend] [WORDING IF Q1=1948-1957 AND NOT ON MEDICARE:]  And how confident are you about these same aspects of health care from now until you are eligible for Medicare?  [RANDOMIZE LIST.]

[WORDING FOR ALL OTHERS:]  And how confident are you about these same aspects of health care during the next ten years?  [RANDOMIZE LIST.
	
	Total (n=1517)
	Extremely
Confident
	Very
Confident
	Some-
what
Confident
	Not Too
Confident
	Not
At All
Confident

	a.
	You will be able to get the treatments you need.
	7%
	23
	39
	20
	11

	b.
	You will be able to afford health care without financial hardship.
	5%
	15
	33
	29
	18

	c.
	You will have enough choice about who provides your medical care.
	6%
	20
	36
	24
	13


12.
[trend] [IF NOT ON MEDICARE, ASK:]  Next, how confident you are you about these same aspects of health care once you become eligible for Medicare?  [RANDOMIZE LIST.]
	
	Total (n=1499)
	Extremely
Confident
	Very
Confident
	Some-
what
Confident
	Not Too
Confident
	Not
At All
Confident

	a.
	You will be able to get the treatments you need.
	4%
	15
	37
	29
	16

	b.
	You will be able to afford health care without financial hardship.
	4%
	13
	34
	31
	19

	c.
	You will have enough choice about who provides your medical care.
	4%
	14
	33
	32
	17


[IF RESPONDENT COVERED BY HEALTH INSURANCE, CONTINUE.  ELSE SKIP TO Q55.]

27.
[trend] Overall, how satisfied are you with your current health insurance plan?


Total

(n=1385)
Extremely satisfied
11%
Very satisfied
39
Somewhat satisfied
38
Not too satisfied
9
Not at all satisfied
2
27.
[2006-13] Please consider the amounts you may be responsible for paying under your health insurance plan.  That is, the insurance premium, deductible, and costs for doctor or hospital visits and prescription drugs.  Overall in the last year, have these amounts increased, decreased, or stayed the same?


Total

(n=1385)
Increased
59%
Stayed the same
36
Decreased
4
27.
[2004-13] [IF INCREASE IN COST, ASK:] Has increased spending on health care expenses in the past year caused you to do any of the following? [RANDOMIZE LIST, BUT KEEP A/B, C/D TOGETHER AND IN ORDER.]
	
	Total (n=823)
	Yes
	No

	a.
	Decrease your contributions to a retirement plan, such as a 401(k) plan or an IRA
	27%
	73

	b.
	Decrease your contributions to other savings
	47%
	53

	c.
	Have difficulty paying for basic necessities, like food, heat, and housing
	21%
	79

	d.
	Have difficulty paying other bills
	32%
	68

	e.
	Use up all or most of your savings
	23%
	77

	f.
	Borrow money
	16%
	84

	g.
	Increase your credit card debt
	32%
	68

	h.
	[new] Delay retirement
	28%
	72

	i.
	[new] Drop other insurance benefits
	16%
	84


27.
[2004-13] [IF INCREASE IN COST, ASK:] Has increased spending on health care expenses in the past year caused you to…  [RANDOMIZE A-D, THEN E-J.  USE PRESENT TENSE ALTERNATE WORDING FOR BATTERY ITEMS.]

[2008-12] [ELSE, ASK:] In the past year, have you…  [RANDOMIZE A-D, THEN E-J.  USE PAST TENSE ALTERNATE WORDING FOR BATTERY ITEMS.]
	
	Total (n=1385)
	Yes
	No

	a.
	Look(ed) for cheaper health insurance
	25%
	75

	b.
	Look(ed) for less expensive healthcare providers
	25%
	75

	c.
	Choose(Chosen) generic drugs more often
	61%
	39

	d.
	Switch(ed) to over-the-counter drugs
	32%
	68

	e.
	Delay(ed) going to the doctor
	49%
	51

	f.
	Go(ne) to the doctor only for more serious conditions or symptoms
	55%
	45

	g.
	Talk(ed) to the doctor more carefully about treatment options and costs
	45%
	55

	h.
	Try(Tried) to take better care of yourself
	73%
	27

	i.
	Not fill(ed) or skip(ped) doses of your prescribed medications
	25%
	75

	j.
	Obtain(ed) manufacturer coupons or discount cards for brand-name prescription medications
	32%
	68


 AUTONUM 
[new] In the past year, have you gotten more preventative care than in prior years?



Total

(n=1385)
Yes
28%
No
72
 AUTONUM 
[new] [IF YES IN PRIOR Q, ASK:] Was this because preventative care is now covered 100% by health insurance?



Total

(n=383)
Yes
59%
No
41
[IF COVERAGE THROUGH EMPLOYER OR UNION, CONTINUE.  ELSE SKIP TO Q55.]
27.
[2011-13] The money that employers pay for health insurance does not currently count as taxable income for an employee.  But suppose the law changed and you had to pay taxes on the money your employer paid toward your health insurance.  Which of the following do you think you would be most likely to do?  [SHOW LIST IN ORDER.]


Total

(n=1207)
Continue with your current coverage
47%
Switch to an employer-provided plan that is less costly
26
Shop for insurance directly from an insurer
20
Drop health insurance altogether
7
 AUTONUM 
[2000-02, 2012-13] How confident are you that (your/your spouse’s) employer or union has           selected the best available health insurance for its workers?


Total

(n=1207)
Extremely confident
11%
Very confident
30
Somewhat confident
44
Not too confident
11
Not at all confident
4
 AUTONUM 
[new] Does (your/your spouse’s) employer or union offer you a choice of health insurance plans?



Total

(n=1207)
Yes
66%
No
34
 AUTONUM 
[new] [IF OFFERED A CHOICE OF PLAN, ASK:] How many health plans does (your/your spouse’s) employer or union offer for you to choose between?


Total

(n=806)
One
1%
Two
27
Three
41
Four
16
Five or more
15
 AUTONUM 
[2012-13] How interested are you in having more choices in the health plans available through (your/your spouse’s) employer or union?


Total

(n=1207)
Extremely interested
14%
Very interested
27
Somewhat interested
36
Not too interested
19
Not at all interested
4
 AUTONUM 
[2001, 2004, 2012-13] Which one of the following statements would you say is closest to the way you feel about the health benefits you currently receive through (your/your spouse’s) employer or union?  [RANDOMIZE LIST.]


Total

(n=1207)
You are satisfied with the health benefits you receive now
69%
You would rather have more health benefits and lower wages
12
You would rather have fewer health benefits and higher wages
19
 AUTONUM 
[new] [IF SATISFIED OR WANT MORE HEALTH BENEFITS, ASK:] Would you give up a wage increase next year to maintain your current health benefit coverage?



Total

(n=982)
Yes
43%
No
57
27.
[2000-04, 2007, 2009-13] How confident are you that your (or your spouse’s) employer or union will continue to offer health insurance for its workers?


Total

(n=1207)
Extremely confident
29%
Very confident
35
Somewhat confident
27
Not too confident
7
Not at all confident
2
 AUTONUM 
[2011-13] If your (or your spouse’s) employer or union stopped offering you health insurance, how confident are you that you could compare the different plans offered directly by insurers and choose the health insurance plan that is best for you?


Total

(n=1207)
Extremely confident
12%
Very confident
29
Somewhat confident
39
Not too confident
16
Not at all confident
4
[ALL RESPONDENTS CONTINUE.]

 AUTONUM 
[new] [IF OFFERED CHOICE OF PLAN OR PURCHASE COVERAGE ON OWN, ASK:] When you last compared different plans to choose the health insurance plan that was best for you, to what extent did you consider each of the following factors?  [RANDOMIZE]
	
	Total (n=934)
	Major
Consideration
	Minor
Consideration
	Not a
Consideration

	a.
	The premiums
	82%
	14
	3

	b.
	The deductibles and copayments
	82%
	16
	3

	c.
	The annual limit on out-of-pocket expenses
	71%
	24
	5

	d.
	Prescription coverage
	59%
	35
	6

	e.
	The exclusions (things the plan does not cover)
	57%
	37
	7

	f.
	The list of doctors and hospitals included in the plan
	60%
	33
	7

	g.
	Independent quality measures
	25%
	53
	22


27.
[2012-13] Some employers are thinking about changing the way they provide health insurance to workers.  Which of these three choices would you prefer?  [RANDOMIZE LIST.]


Total

(n=1517)
You choose your health insurance.  Your employer then 
pays the same amount they currently spend toward that insurance, 
and you pay any remaining amount, if there is any.
41%
Employers continue to choose and pay for health insurance 
the way they do now
40
Your employer gives you the money they currently spend 
on health insurance, and you decide whether to purchase health 
insurance and how much to spend
19
27.
[2011-13] Suppose there were an objective rating system for health insurance plans that showed how different plans compared with respect to coverages, deductibles, co-pays, and provider networks.  How comfortable would you feel using a rating system like this to choose a health insurance plan?


Total

(n=1517)
Extremely comfortable
9%
Very comfortable
33
Somewhat comfortable
49
Not too comfortable
7
Not at all comfortable
1
27.
[2011-13] How confident are you that a rating system like this could help you choose the best health insurance plan for you?



Total

(n=1517)
Extremely confident
9%
Very confident
34
Somewhat confident
47
Not too confident
8
Not at all confident
1
27.
[new] [IF HAVE HEALTH COVERAGE THROUGH EMPLOYER, NOT THROUGH PUBLIC EXCHANGE, ASK:] Instead of offering health insurance the way they do now, do you expect your employer will move to a public exchange for health insurance within the next two years?  An exchange is an online insurance marketplace run by a state or federal government.


[IF HAVE HEALTH COVERAGE, NOT THROUGH AN EMPLOYER OR DO NOT HAVE HEALTH COVERAGE, ASK:] Do you plan to obtain health insurance through a public exchange within the next two years?  An exchange is an online insurance marketplace run by a state or federal government.



Total

(n=1421)
Yes
10%
No
45
Don’t know
45
Finally, a few questions for statistical purposes.
27.
In general, how would you rate your current health?


Total

(n=1517)
Excellent
13%
Very good
47
Good
33
Fair
6
Poor
1
27.
Are you self-employed?


Total

(n=1517)
Yes
8%
No
92
27.
Approximately how many people are currently employed by the company you work for? Please include both full- and part-time workers at all locations and sites.  Your best guess is fine.


Total

(n=1517)
Less than 10
14%
10 to 49
12
50 to 99
8
100 to 499
14
500 to 1,999
13
2,000 or more
38
27.
What state do you live in?


Total

(n=1517)
Northeast
19%

South
33

Midwest
24

West
24

27.
Are you of Hispanic, Spanish, or Latino origin or descent?


Total

(n=1517)
Yes
10%
No
90
27.
Are you…


Total

(n=1517)
African American/Black
7%
Asian or Pacific Islander
5
Hispanic/Latino
10
White/Caucasian
76
Other
2
27.
What was your total household income in 2013, before taxes?


Total

(n=1517)
Less than $15,000
4%
$15,000 to $24,999
6
$25,000 to $34,999
9
$35,000 to $49,999
14
$50,000 to $59,999
11
$60,000 to $74,999
12
$75,000 to $99,999
17
$100,000 to $124,999
12
$125,000 or more
15
Thank you for participating in this survey!
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