1998 HEALTH CONFIDENCE SURVEY Final Questionnaire 1/30/98 Page 1

© Copyright 1997 Mathew Greenwald & Assoc. OFFICE USE ONLY:
and Employee Benefit Research Institute

MGA Project Number -- EBd
Q. NUMBER:

STATE: GEO. AREA:
VALIDATED BY:

777777777777777 5-7 B
MALE: [] FEMALE: [ INTERVIEWER'S USE:
DATE: / TIME BEGUN:
RESPONDENT'S
NAME: INTER.ID: ________ TIMEENDED:__:

INTERVIEWER'S SIGN.:

Hello, my name is (FIRST AND LAST NAME). | am calling from National Research, Inc., a research firm in
Washington, D.C. May | speak to the youngest male, 21 years old or older who lives in the household?
[WHEN APPROPRIATE PERSON IS ON THE PHONE]

We are calling tonight to ask people like yourself a few questions about some important issues of concern to
Americans today. This is not a sales call.

(AS NECESSARY: This is a national survey; your telephone number was selected at random.)

RECORD PHONE NUMBER

RECORD GENDER. (DON'T ASK -- JUST RECORD) MalE ..o 1
[QUOTA: % Male, %2 Female] Female ..o 2

1 To begin, which one of the following issues do you believe is the most critical in America today?
[READ AND ROTATE -- ACCEPT ONLY ONE ANSWER]

(O 1 01O 1
Health Care...........uviiiiii 2
DrUQ @DUSE ...eeeeeeee ettt e e e e e e e e 3
=0 [UTox= 111 o IS 4
(€1 10] o T L RY1V7= 4 o 11 o PSS 5
The €CONOMY ...cooiiie s 6
Reducing the defiCit..........ceuveeeeiiiiiiiie e 7
(VOL) DON't KNOW .....uiiiiiiiiiiiiee ettt e e e e 8
(VOL) REfUSEA.....ccee ettt e e e e 9
D1 I need to ask a few questions about you and your household so 19

that | can ask you the set of questions on the survey that best
applies to you. In what year were you born?
[IF 1977 OR LATER, THANK AND TERMINATE]
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2 How would you rate health care in America today? Excellent.........ccooceeeeiiiiiiiiiiiiiieeees 5
Would you say itis [READ 5 — 1] Very good.........cooccvvvivieeeeee e, 4
GO0 oo 3

Fair . 2

POON ... 1

(VOL) Don't KNOW......cccveevvviiiiieaeeeene 6

(VOL) Refused.........cooeuvvvivevienennnns 7

3 Over the last five years would you say that [READ a — c] in America (has / have) gotten better,
stayed the same or gotten worse?
(VOL) (vOL)

Better Same  Worse DK REF
a. Health care, in general 3 2 1 4 5
b. Health care costs 3 2 1 4 5
c. Health insurance coverage 3 2 1 4 5

4 Which of the following comes closest to your view about the health care system in
America today?
[ALTERNATE REVERSE ORDER, i.e.read 1, 2, 3then 3, 2, 1]

The system:

Needs Major CNANQGES .......ccceeeiiiiiiiiiieeee e 1
Needs Some MINOr ChANQGES..........c.uuveiiiiieeeee e 2
Does not need to be changed at all..............ccccovvieeeeeeeee e, 3
(VOL) DKoottt 4
(VOL) REF oottt 5

5 Would you favor or oppose that all health insurance plans be required to include a minimum
level of benefits in all plans that they offer? [FOLLOW UP:] Would that be strongly or somewhat?

SroNgly faVOr ......eeeiiieiiiie e 4
SOMEWNAL FAVOT ......eeiiiiiiiiice e 3
SOMEWhat OPPOSE ....cooiiiiiiiieee e 2
SroNGlY OPPOSE ...evveeeeeieiiiiieeree e e e e ee s e e e e e e 1
(VOL) DePeNnds .....ccooviuviiiiiiiieeee et 5
(VOL) DOt KNOW.....ceeiiiiiieeee e e e e 6
(VOL) RefUSEA.....ccoeiiiiiiiiiieeee e 7

6 This questions was incorporated into Q7
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7 Now I would like to ask you about some specific aspects of the health care you have received
over the past two years. If you have not had any experience with any particular aspect of health
care, please let me know. What about [READ A, THEN ROTATE B —1]. Would you say you are
extremely satisfied, very satisfied, somewhat satisfied, not too satisfied or not at all satisfied with
that aspect?

[FIRST PROBE ON DON'T KNOW: IS THAT BECAUSE YOU HAVE NOT HAD ANY
EXPERIENCE WITH THAT?]

[SECOND PROBE: WHICH OF THOSE CATEGORIES WOULD YOU LEAN TOWARD?]

Extremely  Very  Smwht Nottoo Not (vOL) (vOL) (voL)
Satisfied Satis. Satis. Satis. at all DK REF Not
Satis. Applicable

a. Ingeneral, the care 5 4 3 2 1 6 7 8
you've received in the [SKIP TO
last two years Q8]

b. Ability to choose your 5 4 3 2 1 6 7 8
doctor

c. Quality of medical care 5 4 3 2 1 6 7 8
you received

d. Claims processing 5 4 3 2 1 6 7 8

e. Cost of your health 5 4 3 2 1 6 7 8
insurance

f. Health costs not covered 5 4 3 2 1 6 7 8
by your insurance

g. Hospitals you have been 5 4 3 2 1 6 7 8
treated at

h. Treatments you have 5 4 3 2 1 6 7 8
received

I. Benefits covered by your 5 4 3 2 1 6 7 8

insurer
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8 [USE THIS WORDING FOR THOSE BETWEEN AGES 55 AND 64]
Next, | would like to know how confident you are about certain aspects of health care from now
until you are eligible for Medicare. First, [READ AND ROTATE a — d]. Would you say you are
extremely confident, very confident, somewhat confident, not too confident or not at all confident
about that?

[ALL OTHERS]

Next, | would like to know how confident you are about certain aspects of health care during the
next ten years. First, [ READ AND ROTATE a —d]. Would you say you are extremely
confident, very confident, somewhat confident, not too confident or not at all confident about
that?

[FIRST PROBE ON DON'T KNOW: WHICH OF THOSE CATEGORIES WOULD YOU LEAN

TOWARDS?]
[SECOND PROBE: IF YOU HAD TO CHOOSE ONE CATEGORY WHICH WOULD YOU
CHOOSE?]
Extremely Very Smwht Nottoo Notatall (VOL) (voL)
Confid. Confid Confid Confid. Confid DK REF
a. You will be able to get the 5 4 3 2 1 6 7
treatments you need
b. You will be able to afford health 5 4 3 2 1 6 7
care without suffering
financial hardship
c. You will have enough freedom 5 4 3 2 1 6 7
to choose who provides your
medical care
d. You will have access to quality 5 4 3 2 1 6 7

health care
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[ASK ONLY THOSE YOUNGER THAN 65 :]
9 Next, | would like to know how confident you are about certain aspects of health care once you
become eligible for Medicare. First,[READ AND ROTATE a —d]. Would you say you are
extremely, very, somewhat, not too or not at all confident about that?

[FIRST PROBE ON DON'T KNOW: WHICH OF THOSE CATEGORIES WOULD YOU LEAN

TOWARDS?]
[SECOND PROBE: IF YOU HAD TO CHOOSE ONE CATEGORY WHICH WOULD YOU
CHOOSE?]
Extremely Very Smwht Nottoo Notatall (VOL) (vOL)
Confid. Confid Confid Confid. Confid DK REF
a. You will be able to get the 5 4 3 2 1 6 7
treatments you need
b. You will be able to afford health 5 4 3 2 1 6 7
care without suffering
financial hardship
c. You will have enough freedom 5 4 3 2 1 6 7
to choose who provides your
medical care
d. You will have access to quality 5 4 3 2 1 6 7
health care
D2 Now | have a few more questions about you, so | can Married........cvveeeeieeeeeeeee e 1
determine which questions best apply to you. What is Divorced or separated...........ccccceenne. 2
your current marital status? Are you [READ 1-5]: Widowed, OF .......oooiiiiiiiiieeieeeee e, 3
Single, never married...........cccceeeeenne 4
Single, living with a partner ................ 5
(VOL) Don't Know.........cccuvvvveveeeeeenns 6
(VOL) Refused.........cooecuvvviveeienennnns 7

D3 How many children under the age of 18 do you have
some financial responsibility for? children
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D4 Which of the following best describes your  Self-employed [SKIP TO QD6] .......cccccvvveeveeeennne 1
current employment status? (READ 1-8): Employed part-time [SKIP TO QD6] .......cc..ccc...... 2
Employed full-time [SKIP TO QD6]...................... 3
Retired [ASK QD5]....ccccoeviiiiiiieeiiiiee e 4
A homemaker [SKIP TO Q10].....ccccceeveeeriiininnee. 5
A full-time student [SKIP TO Q10]......cccccceeeevnnnneee. 6
Unemployed or temporarily laid
off, or [SKIP TO Q10] ....ccvvviieeiiiiiiee e 7
Something else (SPECIFY) [SKIP TO Q10]
..... 8
(vOL) Don't know
(VOL) Refused [SKIP TO Q10] ....ccvvveeeiirieeeennnne 9
D5 [IF"RETIRED", ASK:]
Do you do any full-time or part-time work for which you YES i 1
are paid? o TS PERRR 2
(VOL) DoN't KNOW.....ceeeeviiiiiiiieeannn, 3
[ALL IN D5 GO TO Q10] (VOL) Refused.......cccovvvvveeiiiiienenns 4
D6 [IF EMPLOYED "FULL-TIME," "PART-TIME" OR “SELF-EMPLOYED ASK:]
Have you retired from a previous career? YES ottt 1
NO 2
(VOL) DON't KNOW .....ccoeiiiiiiiieeeeene 3
(VOL) Refused.........cooecivvviveneneennnnns 4
10 Are you, yourself, currently covered by any form of
health insurance, including an HMO, Medicare or Yes [SKIP TO QL7] ..cooiiiiiiiiiiieeeeeeeens 1
Medicaid? NO et 2
(VOL) DOoN't KNOW .....eevveveieiiiiiiiiieeeen, 3
(VOL) Refused.......cccovvveeeeeiiiiiiiieeeen, 4
11 [IF MARRIED, D2 =1, ASK]
Does your spouse have health insurance coverage The same plan you have .................. 1
through any of the following: Through their employer..................... 2
[READ 1 — 8, IF NECESSARY] A plan bought by themselves, not
through any employer ................... 3
Medicaid..........cccvvviiieiieee e, 4
MediCare ........cceveeviiiieee e 5
Other government plan...................... 6
Some other way, specify
...... 7
Spouse not covered............ccceeueneee 8
(VOL) Don't KNOW ......ceevvveeereiiinnnnee. 9

(VOL) Refused.......cccccevveeeeeiiinnnnee 10
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12 [IF HAVE CHILDREN FINANCIALLY RESPONSIBLE

FOR, D3 >0, ASK:] Your plan.......ccccevveeeeeeeecciiiiieeeeeenn 1
Do your children have health insurance coverage Spouse’s coverage through work .....2
through any of the following: Other family member’s policy............ 3
[READ 1 -9, IF NECESSARY] Individual coverage...........ccccuvvveeeennn. 4
Medicaid.........cevveiiiiiieieiiieee e, 5
MediCare .........cccvvveeeeiieee e 6
Other government policy................... 7

Some other way, specify
...... 8
Kids not covered ...........ccooeeuivveeennnnn. 9
(VOL) Don’'t’ KNOW........ccceeeeriennneee. 10

(VOL) Refused.......ccccceevveeeeiinnnnnne. 11
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[ASK Q13 - Q16 IF DO NOT HAVE HEALTH INSURANCE, Q10 =2, 3 or 4]

[ASK Q13 IF RESPONDENT AND / OR SPOUSE IS WORKING]

13 Does your employer (or your spouse’s employer) offer Yes, respondent’s employer ........... 1
health insurance to any employees? Yes, spouse’s employer.................. 2
Both employers offer........ccccceee. 3

NO 4

(VOL) Don'tknow .........ccccvvvveeennn. 5

(VOL) Refused......c.ccceeviuvvrrinnnnnn. 6

14a Which of the following describe reasons why you do not have health insurance? First, [READ
AND ROTATE a —f, THEN g]. Would you say that is a major reason, minor reason or not a
reason you do not currently have health insurance? [PROBE TWICE ON DON'T KNOW)]

14b  Which of those is the most important reason you do not have health insurance?

Major Minor Not a (vOoL) (voL) Most
reason reason reason DK REF Important
reason
[READ FIRST]
a. The costis too high 3 2 1 4 5 1
b. Your employer does not offer a 3 2 1 4 5 2
plan
c. You are not eligible for an 3 2 1 4 5 3
employer’s plan
d. You do not feel you need health 3 2 1 4 5 4
insurance
e. You are not currently employed 3 2 1 4 5 5
f. You have been denied 3 2 1
coverage
g. Some other reason, specify: 3 2 1 4 5 7
DK / Ref
8

15 Which of the following would convince you to purchase

health insurance: [READ 1 — 6] If the cost were lowered a bit .............. 1
If the cost were cutin half ................... 2
[MULTIPLE RESPONSES ALLOWED] If your employer began offering .......... 3
If you became SiCK.........cccoevevvvvvnnnnnnn. 4
If you felt you needed insurance.......... 5
None of the above............ccccvvvvveeenenn. 6
Other, specify:
...... 7
(VOL) Don't KNOW.....ccveveeeriiiiiiiiiennnn. 8

(VOL) Refused......cccccevveeeeiiiiiirriennnnn. 9
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16 Where do you usually get your medical care?

From a [READ 1 - 7] Health CliNiC ......ccvvveeiiiieee e, 1
DoCtor's OffiCe....cuvieeiiiiiiiiiieee e 2
[ACCEPT MULTIPLE RESPONSES] Emergency room..........ccccveeeeeeeeeeesccnnvnneenenn. 3
Urgent care facility...........cccccceeeeiiiiiiiiiieennn. 4
Hospital out-patient facility...............ccccevveeee. 5
Alternative health care practitioner................ 6
Some other way, specify
..... 7
(VOL) Do not receive any services .............. 8
(VOL) Don'tKnow.......cccuvvieeeeiieeiiiiiiiieeeenn. 9
(VOL) Refused........cooovvvvvveeieeeeee e 10

[ALL IN Q16 -- SKIP TO Q27]
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[ASK Q17 — Q26 IF HAVE HEALTH INSURANCE, Q10 =1]
Now let me ask you a few questions about your health insurance coverage.

17 Do you receive health insurance coverage

through any of the following methods: Your current employer or union ....................... 1
[READ 1 -9, IF NECESSARY] [IF MARRIED]
Your spouse’s employer or union .................... 2
[MULTIPLE RESPONSES ALLOWED, IF A former employer or union ...........cccceeeeeeeinnnee 3
NECESSARY] Someone else’s employer or union ................. 4
A plan you bought yourself, not through
an emMPlOYEr .......ccvvveeeeee e 5
MedICAIA .....vvviieieeeeii i 6
MEICAIE .....oeviiiiiiee e 7
Another government program...............cccuvee... 8
Some other way, specify
........... 9
(VOL) DON't KNOW ..ot 10
(VOL) Refused.......ccoovviiiiiiiiieiieeeeeciiieeeeenn 11
18 [IF HAVE MEDICARE, Q17 =7]
Do you currently have any health care coverage in Y BS et 1
addition to Medicare? NO ettt 2
(VOL) DON't KNOW......eeeveeeeeiiiiiiiiiieeeennnn 3
(VOL) Refused.......cccccveveeeeiiiciiiiiieeen, 4
19 [IF HAVE FORMER EMPLOYER COVERAGE
Q17 = 3] COBRA ..ot 1
Are you on a COBRA plan or do you have a health plan Retiree health.............cccccccooviiinnnnnnn. 2
for retirees from your former employer? NO ..o 3
(VOL) DOoN't KNOW......evvveveeeeeiiiiiiiieeeenn, 4
(VOL) Refused.......cccccveveeeeeiiiiiiiieeen, 5
[IF HAVE EMPLOYER COVERAGE, Q17 =1, 2, 3 OR 4]
20 Approximately how long have you been
covered by your current health insurance plan? years months
(VOL) Don't Know 98
(VOL) Refused 99
[IF HAVE EMPLOYER COVERAGE, Q17 =1, 2, 3 OR 4]
21 Do you currently have the option to choose from more  YeS.......ccccciviiiiieee e 1
than one health plan, even if all plans are from the NO. .o 2
same insurance company? (VOL) DON't KNOW......evvvvveeeeeeiciiiiiieeeenn, 3

(VOL) Refused........cccceveeeiiiiiiiiiieeeen, 4
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[IF HAVE EMPLOYER COVERAGE, Q17 =1, 2, 3 OR 4]
22 Approximately how much per month do you think that the
employer or union (or your spouse’s employer / union) pays

for the health insurance coverage for you (or your family) [DOLLAR AMOUNT]
personally?
(VOL) Don't know............. 9998
(VOL) Refused................. 9999

[IF HAVE NON-GOVERNMENT COVERAGE, Q17 =1, 2, 3,4,5OR 9]
23 How much per month do you currently pay toward your health
insurance coverage ?

[DOLLAR AMOUNT]
(vOL) Don’'t Know .....101
(VOL) Refused......... 102

[IF HAVE NON-GOVERNMENT COVERAGE, Q17 =1, 2, 3,4,5 OR 9]
Now | would like to ask you some questions specifically about your current health insurance plan.

24a. Some plans charge less if you use a doctor from a list. They

allow you to go to a doctor not on the list, however, you will pay YES ittt 1

more to do this. Does your current plan work this way or not? o T 2

(VOL) Don't know.................. 3

(VOL) Refused...........c.......... 4

24b. Some plans require you to sign up with one specific primary care  YeS.......ccccovcvvvveeereeeeeessscnnne 1
doctor or group of doctors who provide all of your routine health NOL e 2

care. Does your current plan work this way or not? (VOL) Don't know.................. 3

(VOL) Refused...................... 4
24c. Some plans require you to have approval before they will pay for — YeS.....cccooviiiiiiiiiiiiies 1
any of your costs for visiting a doctor who is not in the plan. o TR 2
Does your plan work this way or not? (VOL) Don't know................... 3
(VOL) Refused....................... 4
24d. Some plans require you to have a referral by a primary care YES ittt 1
doctor before you can see a specialist. Does you plan work this =~ NO.........ccceeeeeiiiiiiiiiiiiiieee e, 2
way or not? (VOL) Don't know .................. 3
(VOL) Refused....................... 4
24e. Some plans allow you to go to any doctor and then submit your YES ctitiiiiieee e e e e e e e e e 1
bill for reimbursement. There is no list of preferred doctors, you — NO......oooviiiiiiiiiiiiiieeeeee 2
may see any doctor you choose. Does your plan work this way (VOL) Don't know................... 3

or not? (VOL) Refused....................... 4
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[IF HAVE NON-GOVERNMENT COVERAGE, Q17 =1, 2, 3, 4,5 0OR 9]
24f.  How would you describe the plan you have?: [READ 1 -- 5]

Traditional health insurance............ccocccveiiiiiien e 1

An “HMQO” or Health Maintenance Organization.............. 2

A Preferred Provider Organization ...........ccccceeeveecvvvnnnnn. 3

A Point of Service plan ... 4

Or some other type, specify

................................. 5

(VOL) DON't KNOW .....eviiiiiiieeee e 6

(VOL) RefUSEA ...t 7

[ALL WITH HEALTH INSURANCE]
25 Overall, how satisfied are you with your current health Extremely satisfied ...........ccccccevvvvvenennn. 5
insurance plan? Would you say you are: [READ 5 — Very satisfied.......cccceeeeeeicciiiiiiieeee e, 4
1] Somewhat satisfied .............ccccvvvveeeenennn. 3
Not too satisfied..........ccccovvvveeiiiiiiiieeens 2
Not at all satisfied .........ccccccoevcviiieeenenn. 1
(VOL) DON't KNOW......vvvvereeeeeeiiiiiiieeeenn, 6
(VOL) Refused........coccceveeeiiiiiiiiiieeeen, 7
[ALL WITH HEALTH INSURANCE]

26 Are you now, or have you ever been, in a managed Yes, currently enrolled................c........ 1
care health plan? Yes, previously enrolled........................ 2
No, never in a managed care plan........ 4
(VOL) Yes, both and previously............. 3
(VOL) DON't KNOW......evevvieeeiiiiiiiiiieeeennnn 5
(VOL) Refused.......ccocvvveeeeiiiciiiiieeeen, 6

[END QUESTIONS ASKED ONLY OF THOSE WITH HEALTH INSURANCE]
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[ALL RESPONDENTS]
27 Would you favor or oppose an increase in government regulation of health insurance plans?
[FOLLOW UP:] Would that be strongly or somewhat?

SroNgly faVOr ......eeviiieiii e 4
SOMEWNAL FAVOT ......eeiiiiiiiiie e 3
SOMEWhat OPPOSE ....cooeiiiriiieeee e 2
SroONGlY OPPOSE ...evveeeeeieiiitieiree e e e e ee e e e e e e 1
(VOL) DePEeNdS ....ccoooiiiiiiiiiiieeee et 5
(VOL) DOt KNOW.....cceeiiiieiieeee e e 6
(VOL) RefUSEA.....ccoeiiiiiiiiieeeee e 7

28 Would you favor or oppose additional government regulation of health insurance plans,
if it increased health insurance costs by $50 a month? [FOLLOW UP:] Would that be strongly or

somewhat?
Strongly favor [SKIP TO Q30] ..cccoeviiiiiiiiiieeieee e 4
SOMEWNAL TAVOX ......oiiiiiiiiiie e 3
SOMEWhAt OPPOSE ...ccoieiiiiieieee e 2
SroONGlY OPPOSE ...evveeeeeiiiiiiieeree e e e e eesee e e e e 1
(VOL) DePEeNdS ....ccoeiiiiiiiiiiiieee et 5
(VOL) DOt KNOW....coeiiiiiiiieeee e e e e 6
(VOL) RefUSEA.....cceiiiiiiiiiiieeee e 7

29 What if it increased health insurance costs by $10 a month? [FOLLOW UP:] Would that be
strongly or somewhat?

SroONGIY faVOr .....vveeieee e 4

SoMeWhat faVOr ........cooviiiiiii e 3

SOMEeWhat OPPOSE ....ccoeeeiiiiieieee e 2

SrONGlY OPPOSE ...eeveeeeeeiiiiiiieie e 1

(VOL) DEPeNndS .....cccoeecevvviiiieeeee e et e e e e 5

(VOL) DOt KNOW.....ceeiiiiiieeee e et e e 6

(VOL) RefUSEA.....cceiiiiiiiiiieeeee e 7
30 How familiar would you say you are with managed care Extremely familiar............ccccccovvvvvveennee. 5
health plans? Would you say you are: [READ 5 — 1] Very familiar .......ccccceeeveeiiiiiiiieeeeeee, 4
Somewhat Familiar .........ccccccooevivnneeen. 3
Not too familiar .........cccceeeeeeviiiciiiieeennn. 2
Not at all familiar...........cccccoovviiiiieennnn. 1
(VOL) DON't KNOW......evvvveeeeeeiiciiiiieeeenn. 6

(VOL) Refused........ccccveeeeiiiiiiiiieeenn. 7
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31 | would like to ask you to rate a few aspects of managed care health plans, regardless of whether
or not you have had any personal experience with managed care. Would you say [READ AND
ROTATE a-g] is excellent, very good, good, fair or poor? [PROBE TWICE ON DON'T

KNOW]
Very (voL)  (voL)
Excellent Good Good Fair Poor DK REF
a. The quality of care available 5 4 3 2 1 6 7
b. The access to specialists 5 4 3 2 1 6 7
c. The choice of doctors 5 4 3 2 1 6 7
d. The cost 5 4 3 2 1 6 7
e. Access to preventive health 5 4 3 2 1 6 7
care
f. Choice of hospitals 5 4 3 2 1 6 7
g. Access to experimental 5 4 3 2 1 6 7
treatments
32 In general, are your opinions about Your own experience with a managed care plan ................ 1
managed care based on: What you've learned from friends and family .................... 2
[ROTATE 1 - 3] What you've seen, heard or read on television, in
newspapers or other media ...........cocccvviveeeiieeeieiciiiee, 3
[ACCEPT ONLY ONE RESPONSE] (VOL) Other, specify
..................... 4
(VOL) DKoottt 5
(VOL) REF ... 6
33 How many Americans do you believe are not covered Less than 10 million.............cccccvvvveeennnn. 1
by any form of health insurance, including Medicare or ~ 10to 20 million.................c.c.oeeee . 2
Medicaid? 20 t0 30 MIllION ...ovveviiiieeiieee e 3
[READ 1 - 6, IF NECESSARY] 30t0 40 MillioN ........cevvveiviiiiiiiiiiiiiiiiiiaas 4
Would you say it is: 40 to 50 MIllioN ....ceveeeeeeiiiiiiee e, 5
50 million or more.........ccccveeeveeeeeiiinee, 6
(VOL) DOoN't KNOW......evvvveeeeeeeiiiiiieeeeene, 7
(VOL) Refused........cccceveeeiiiiiiiiiieeeen, 8
34 Inthe next ten years, do you think the number of INCreaSE ... 3
uninsured Americans will decrease, increase or stay Stay the same ........ccccceveiiiiiiciiiiieee, 2
the same? DECIEASE ...t 1
(VOL) DON't KNOW......uveveieeeiiiiiiiiiieeeennnn 4

(VOL) Refused.......ccoccvvveeeeeiiiiiiieeeen, 5
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35

36

37

In order to guarantee all Americans have access to health insurance, would you support or oppose
the following [READ AND ROTATE a - f]
[FOLLOW UP:] Would that be strongly or somewhat (support or oppose)?

Strongly Somewhat Somewhat  Strongly (voL) (vOL) (voL)
Support Support Oppose Oppose Depends DK REF

A 1% increase in payroll 4 3 2 1 5 6 7
taxes for employers

Allowing uninsured people 4 3 2 1 5 6 7
to buy into Medicare

A 1% increase in doctor 4 3 2 1 5 6 7
and hospital taxes

Requiring all employers to 4 3 2 1 5 6 7
offer health insurance to

employees

A 1% increase in health 4 3 2 1 5 6 7
insurance company taxes

A 1% increase in income 4 3 2 1 5 6 7
taxes

Have you, or an immediate family member, ever passed up another job opportunity, stayed at a job
you would have quit otherwise, or not retired only because you needed to keep the health
insurance coverage you were receiving?

D 0= PR 1
No [SKIP TO Q38 IF WORKING/ Q46 IF RETIRED] .....cccvvvvveeeeeieiiiiiiieeen. 2
(VOL) DK [SKIP TO Q38 IF WORKING / Q46 IF RETIRED] ...................... 3
(VOL) REF [SKIP TO Q38 IF WORKING / Q46 IF RETIRED].................... 4

Which of the following best describes the reason or reasons you or your family member stayed:
[READ LIST, ALLOW ONLY ONE ANSWER]

Potential employer did not offer health insurance .............cccccceeeeeeiiiiiiieennn. 1
Potential employer offered fewer benefits than you had ................cccccvnennnnns 2
You or a family member had a medical condition that
would not be covered by a potential employer’s health plan .................... 3
The potential employer’s health plan cost too much ............ccccoccciiiiineeeeen, 4
You could not afford health insurance on your OWN ...........cccccocccvviiieeeeeeeenns 5
Other, specify
.............. 6
AV TI Y TS — 7

(VOL) REF .oeoeeoeeeeeeeeeeee e ee ettt s st s s s s eseseseses 8
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[ASK Q38 — Q45 IF WORKING]
38 At what age do you expect to retire?
[ACCEPT SPECIFIC AGE ONLY -- NO RANGES]

39 When determining what age you expect to retire, how much Aot 3
do you think about access to health insurance benefits? Alittle ...cooeeeeeeeee e 2
Would you say you think about it [READ 3 —1] NONE ...ttt 1

(VOL) DK.oovveeiiiiieeeeiiieees 4
(VOL) REF....cccoiiiiisennn, 5

40 If you were guaranteed you could get health insurance, but YES ittt 1
you had to pay the full premium, would you consider retiring o T 2
earlier than you currently expect to? (VOL) Depends on cost........ 3

(VOL) DK.oovveeiiiiiieeiiiiieees 4
(VOL) REF.....ccoooiiiiiennn, 5

41 What if the premium cost $300 a month, would you consider — YeS ......cccocceveiiiiiieeeiiciiieeeens 1

retiring earlier than you currently expect to? o T 2
(VOL) DKoo 3
(VOL) REF.....cccoiiieiiiiieees 4

42 During your retirement, do you expect to receive health YES oot 1

insurance coverage through a former employer or union? NO .o 2
(VOL) DK.oovveeiiiiieeeiiiiieees 3
(VOL) REF....cccoiiiiesennn, 4

43 Would you retire before you are eligible for Medicare if a YES ittt 1
former employer or union did not provide health insurance o T 2
benefits for retirees? (VOL) DK..ovvvveeeieiiiiieeeeen, 3

(VOL) REF.....cccoiiiiiiiiieees 4

44 [IF EXPECT TO RETIRE BEFORE 65]
How do you expect to get health insurance between [AGE GIVEN IN Q54] and when you are
eligible to receive Medicare? [READ 1 —8]

Your former employer ...........cccccvvveeeennn. 1
Your spouse’s employer ..........cccceeeennn. 2
Someone else’s employer.........c.cccco....e. 3
A private plan you buy yourself.............. 4
Would go without coverage.................... 5
Buy-in to Medicare .........cccccceeeeeiiiinnnnnee. 6
Medicaid or other Government plan....... 7
Personal savings / my own money ........ 8
[PROBE TWICE BEFORE ACCEPTING THE FOLLOWING]
(VOL) DOoN't KNOW......ccooviiiiiiiiieieaeeeee 9
(VOL) Refused........cccoovvcivviiiiiieeeeeens 10
45 Once you become eligible, do you believe that the
Medicare program will be able to provide you with Y S ottt 1
health insurance throughout your retirement? NO e 2
(VOL) DKootreieiiiiiiieeeeiiieee e 3

(VOL) REF w.oeoovoeeeeeeeeeeeeveeeeeseeeeee 4



1998 HEALTH CONFIDENCE SURVEY Final Questionnaire 1/30/98 Page 17

[ALL IN 45a SKIP TO Q51]
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[ASK Q46 — Q50 IF RETIRED:]

46 At what age did you retire?

47 When determining what age to retire, how much did you think  Alot.........ccccceeeeiiiiiiiiiiieenne. 3
about access to health insurance benefits? Would you say Alittle .o 2

you thought about it [READ 3 — 1] N0 1= 2 1
(VOL) DKoo 4

(VOL) REF.....cocoiiiiieeiiiee 5

48 [IF RETIRED BEFORE 65 AND OLDER THAN 65]

How did you get health insurance between [AGE GIVEN IN Q46] and when you were eligible to
receive Medicare?

Your former employer .........ccceeeeeeeeeiiiiiiiiieeeee e 1
Your SPouse’s emMPIOYEr ......cccvvveeieeeeeeeeeiiiriiieeeenns 2
Someone else’s eMPIOYer.........ccceeeiiiiiiiiiieieeeeeenns 3
A private plan you buy yourself...........ccccooecvviinnnnn. 4
Went without COVerage .........ooccvveieevieeeeniiiiiiieeeennn 5
Buy-in to Medicare ........ccccveeeeeveiiciiieeeeeee e 6
Medicaid or other Government plan........................ 7
Personal savings / my own money ............c.cccuveeee. 8
[PROBE TWICE BEFORE ACCEPTING THE FOLLOWING]
(VOL) DON't KNOW......cceeiiiiiiieee e 9
(VOL) Refused........coooiiiiiiiiiiiiiiee i 10

49 [IF 64 YEARS OF AGE OR YOUNGER]
How are you getting health insurance between now and when you will be eligible to receive

Medicare?
Your former employer .........ccccveeeveeeeeeiiccieeeeee e, 1
Your Spouse’s emMplOYer .......cc.vvveeeeeieeeeeiiiiiieeeeennn 2
Someone else’s eMPIOYEr.........cveeeeeiiicciiiieeeeeeeeenn, 3
A private plan you buy yourself............cccooecvvvinnnnn. 4
Don’'t have COVErage ........cccceeeiiiiniiiiiieieee e 5
Buy-in to Medicare ........cccccvveeeeveicciiiieeeeee e 6
Medicaid or other Government plan........................ 7
Personal savings / my own money ..........c..cccuuveee. 8
[PROBE TWICE BEFORE ACCEPTING THE FOLLOWING]
(VOL) DON't KNOW......cceeiiiiiiieee e 9
(VOL) Refused........coooviiiiiiiiiiiiee i 10

[ASK OF ALL RETIRED RESPONDENTS]
50 Do you believe that the Medicare program will be able

to provide you with health insurance throughout your YBS ottt 1
retirement? NO ettt 2
(VOL) DKoo, 3

(VOL) REF ..o 4
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51 How confident are you that Medicare will continue to Extremely confident..............cccvvvveennn. 5

provide benefits of equal value to the benefits received  Very confident ............ccccvvveveeeeeiiineee, 4

by retirees today? [READ 5 - 1] Somewhat confident..............cccvvvvnnnnnns 3

Not too confident ..........cccevvveeeeiniiinennnns 2

Not at all confident...........ccccceoviinnnneen. 1

(VOL) DKutreieiiiiiieeeiiieee e 6

(VOL) REF ..o, 7

[IF WORKING:]

52 Once you become eligible for Medicare, do you think Y BS ottt et 1
you will need additional health coverage beyond what NO Lttt 2
is covered by Medicare? (VOL) DK ..ot 3
(VOL) REF ..o, 4

[ASK OF ALL]
53 The Medicare system is facing financial pressures. If changes must be made to guarantee the
solvency of the program: [READ AND ROTATE A - C]

[PROBE IF NECESSARY: Well, what if these were the only two options available, which one
would you choose?

a. Would you prefer [ ROTATE OPTIONS]

Increasing the amount Medicare recipients pay for co-payments and deductibles.......... 1
o Increasing the eligibility age 10 B7.........c..uuiiiiiiiiee e 2
b. Would you prefer [ ROTATE OPTIONS]
Increasing payroll taxes for CUIreNt WOIKEIS............uuuiiieieee e e e e e 1
o Increasing the amount Medicare recipients pay for co-payments and deductibles.......... 2

c. Would you prefer [ROTATE OPTIONS]
Increasing payroll taxes for CUIreNt WOIKEIS............uuuiiieieee e e e e 1
_Or_
Increasing the eligibility age 10 B7...........uvviiiiiiee e 2
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Now, | just have a few questions for statistical purposes.

D7 First, what was the highest grade of school or year of college Some high school or less ........... 1
that you completed? [DO NOT READ CHOICES] High school graduate ................. 2
Some college.......cccvvvvveeeeiecnnnee. 3
Trade or business school ........... 4
College graduate ....................... 5
Post graduate work .................... 6
Graduate degree ...........ccceuueeee. 7

(VvOL) Don’t know
(VOL) Refused .........ccccvvvvveennn. 8

D8 In general, how would your rate your health? Would you

say itis: [READ 5 —1] Excellent.........ccoeeeeiiiiiiiiiiis 5
Very good ........ceeveeeeeeiiiiiiiiiieieeaeeeens 4
(€00 o TR 3
Far oo 2
POOK .. 1
(VOL) Don'tkKnOw........cccevvvvvvvvnnnnnnn. 6
(VOL) Refused ......cccceeeeviiiiiiiiiiennnn. 7

D9 How many times have you seen a doctor in the

past year? Number of Times
[THIS INCLUDES ALL TYPES OF DOCTORS] (VOL) Don't KNOW .......cccevvvveenenns 98
(VOL) Refused .......ccccoveeeneeennnnnne 99
D10a Do you consider yourself: African-American, WHhItE .........covvieiiiiiiiiiiiiiicee e 1
Hispanic or Latino, Asian-American, White or African-American/Black ............ccccccoviiiiiiiiinnnnnnn. 2
of some other racial background? Hispanic/Latino [SKIP TO D11].........cccccvvvvveennnn. 3
ASIAN ...ttt 4
Other (specify)
...................................... 5
(VOL) DON't KNOW ...cevvieeiiiiiiiiiiieeieee e 6
(VOL) Refused ......oovvveeeeiiiiiiiiieeeeee e 7
D10b Are you of Hispanic, Latin or Puerto Rican origin? Y S ittt 1
NO. .ot 2
(VOL) Don't Know...........cccuvveuee. 3

(VOL) Refused ......ccccceevviurnnnnnn. 4
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D11 Finally, in 1997, was your total household income, before taxes, over or under $40,000?
[IF UNDER $40,000]
Was it over or under $20,000?
[IF OVER $20,000]

Was it over or under $30,000? Less than $10,000............ 1
$10,000 - $19,999............ 2

[IF UNDER $20,000] $20,000 - $29,999............ 3
Was it over or under $10,0007? $30,000 - $39,999............ 4

[IF OVER $40,000]
Was it over or under $75,000?

[IF OVER $75,000] $40,000 - $49,999............ 5

Was it over or under $100,0007? $50,000 - $74,999............ 6

$75,000 - $99,999............ 7

[IF UNDER $75,000] $100,000 or more............. 8

Was it over or under $50,000?

(Vol.) Don't know............ 7

(VOL) Refused................. 8
D12 We are asking a few of our survey participants if they would ~ YeS.....cccccoeiiiiiiiiiiiieiiee e 1
be interested in talking with journalists who want to interview — NO.........ccooocciiiiiieee e 2
people about health care. Would you be willing to talk with (VOL) Don't know/Refused ........ 3

the media, if selected?
[IF YES]

Can | have your day time and evening phone numbers?

[THANK AND TERMINATE INTERVIEW]
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