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Methodology

2025 EBRI Employee Mental Health Survey

Information for this report was collected from a 15-minute online survey of 3,103 workers conducted in
.
March and April 2025.

®_0 All respondents were:
o%a
- « Between the ages of 20 and 74.

» Covered by an employment-based health plan from their own employer, a spouse’s employer, or a
parent’s employer.

* Not self-employed.

Quotas for gender, age, income, and education were employed to achieve representation. For a similarly
sized random sample, at a 95 percent confidence, the margin of error for the full sample of 3,103 is +/-
1.8%. The data includes an oversample of 849 covered workers who themselves, or another covered by
the same insurance in their household, has a mental health or substance use condition.

Note: Percentages in the tables and charts may not total to 100 due to rounding and/or missing categories.
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Employee Demographics
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Survey Sample Demographics

Age Household Income

20 to 24 8% Less than $20,000 2%
2510 34 24% $20,000 to $49,999 21%
35 to 44 28% $50,000 to $69,999 20%
45 to 54 23% $70,000 to $99,999 20%
55 to 64 14% $100,000 to $149,999 22%
65to 74 3% $150,000 or more 14%
Gender  Meducation
Male 60% High school graduate or less 21%
Female 40% Some college/trade or business
school 29%
College graduate (4-year
degree) 29%
Married 61% Master's or higher 21%
Not married 39%
Employed full time 92%

Employed part time 8%
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= Someone on health plan has mental health condition
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Marital Status
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Married or living with partner

Single, not married, or not living with partner
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Number of Children

= Someone on health plan has mental health condition ® No one on health plan has mental health condition
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Firm Size

Someone on health plan has mental health condition
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Prevalence of a Mental Health Condition Within Families
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o ]
Anyone on health plan Respondent A child under the age of 18 A child ages 18-26 Respondent's spouse or
partner
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Q15: Please indicate which of the following conditions apply to individuals covered by
your insurance plan (including yourself). (Select all that apply.)
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Q75: In general, how would you rate your overall physical health?

= Someone on health plan has mental health condition ® No one on health plan has mental health condition
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Q76: In general, how would you rate your overall mental health?

= Someone on health plan has mental health condition ® No one on health plan has mental health condition
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Satisfaction With Health Care and Coverage
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Q35: Satisfaction With Quality of Health Care

m Extremely satisfied Satisfied  ®m Dissatisfied = Extremely dissatisfied

Someone on health plan has mental health condition 38% 51%

plan

Quality of

Quality of other health | mental/behavioral health
care | receive through my|care | receive through my

No one on health plan has mental health condition 24% 52% 1%

Someone on health plan has mental health condition 40% 51%

plan

No one on health plan has mental health condition 32% 61% 1%
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Numbers do not sum to 100% because “not applicable” is not shown.
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Q35: Satisfaction With Ease of Getting Appointments

m Extremely satisfied Satisfied  ®m Dissatisfied = Extremely dissatisfied

—
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Someone on health plan has mental health condition 34% 50% 12% 3%
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Q35: Satisfaction With Out-of-Pocket Costs

m Extremely satisfied Satisfied  ®m Dissatisfied = Extremely dissatisfied
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Q35: Satisfaction With Choice of Doctors, and Overall Satisfaction

m Extremely satisfied Satisfied  ®m Dissatisfied = Extremely dissatisfied

Someone on health plan has mental health condition “ 52% 2%

No one on health plan has mental health condition 56% 8% KL
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Q35: Satisfaction With Various Aspects of Health Plan

m Extremely satisfied Satisfied  ®m Dissatisfied = Extremely dissatisfied

Someone on health plan has mental health condition m 52% 12% 3%

No one on health plan has mental health condition 58% 2%
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Importance of Coverage
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Q36: Importance of Premium Levels and Out-of-Pocket Costs
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Q36: Importance of Networks and Plan’s Reputation
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Q36: Importance of Various Aspects of Health Insurance Plan and Tax Savings
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Q36: Importance of Prescription Drug Coverage and Well-Being Tools
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Health Engagement
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Q39: In the last 12 months, did you do any of the following with respect to your
physical health care?

Someone on health plan has mental health condition ® No one on health plan has mental health condition

Checked whether my health insurance plan would cover my physical 62%

health care or medication N 56%

Checked the price of a doctor’s visit, medication, or other physical 55%

health care service before | received care e 43%

Checked the quality rating of a doctor or hospital before | received 49%

physical care from them . 37%

Talked to my doctor about prescription options and costs for physical 51%

health A 41%

Talked to my doctor about other treatment options and costs for 38%

physical health N 30%

Asked for a generic drug instead of a brand-name drug for physical 25%

health care — 26%
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Q86: In the last 12 months, did you do any of the following with respect to your mental
health care?

Someone on health plan has mental health condition ® No one on health plan has mental health condition
Checked whether my health insurance plan would cover my mental 56%
health care or medication N 47%
Checked the price of a doctor’s visit, medication, or other mental health 52%
care service before | received care N 32%
Checked the quality rating of a doctor or hospital before | received 43%
mental care from them N 31%
Talked to my doctor about prescription options and costs for mental 47%
health N 26%
Talked to my doctor about other treatment options and costs for mental 36%
health AN 22%
Asked for a generic drug instead of a brand-name drug for mental 21%
health care — 16%
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Access to Health Care
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Q41: In the last six months, did you have an illness,
injury, or condition that needed care right away in a

clinic, emergency room, or doctor's office?

EYes
70%
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50%
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40%

30%

20%
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0%

No

66%

35%

Someone on health plan has
mental health condition

EBRI EMPLOYEE BENEFIT
RESEARCH INSTITUTE

No one on health plan has
mental health condition
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Q42: In the last six months, when you needed
care right away, how often did you get care as
soon as you needed?

Someone on health plan has mental health condition
® No one on health plan has mental health condition
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Q43: In the last six months, did you make any appointments for a check-up or routine

care at a doctor's office or clinic?

1
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= Someone on health plan has mental health condition
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Q45: In the last six months, how many times did you go to an emergency room to get
care for yourself?

Someone on health plan has mental health condition ® No one on health plan has mental health condition
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60%
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30%
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Q57: In the last six months, did you make any
appointments to see a specialist (not including a
mental health or behavioral health provider)?

EYes mNo

70% 66%

60%
54%

50%

46%

40%

° 35%
30%
20%

10%

0%

Someone on health plan No one on health plan has
has mental health condition mental health condition
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Q58: Was the specialist in-network or out-of-
network?

Someone on health plan has mental health condition
® No one on health plan has mental health condition

100%
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80%
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30%
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In-network Out-of-network Not sure
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Q59: In the last six months, how often did you get an appointment to see a specialist
as soon as you needed (not including a mental health or behavioral health provider)?

= Someone on health plan has mental health condition ® No one on health plan has mental health condition
40%

o 34%
35% 32% 33% 32%
6%

31%
28%
5% . 4%
0%

Never Sometimes Usually Always
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Q63: In the last six months, did you receive a
prescription for a medication (not including a mental
health or behavioral health care need)?

Someone on health plan has mental health condition
90%  mNo one on health plan has mental health condition

0,
80% 79%

70% 65%
60%
50%
40% 35%

30%
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20%

10%

0%

Yes No

EBRI EMPLOYEE BENEFIT
RESEARCH INSTITUTE

Q65: In the last six months, how often did you get a
prescription for a medication as soon as you needed (not
including a mental health or behavioral health care need)?
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Someone on health plan has mental health condition

® No one on health plan has mental health condition
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Q90: In the last six months, did you contact your
health plan's customer service staff?

Someone on health plan has mental health condition
® No one on health plan has mental health condition
70%

59%

0,
60% 559%

50% 45%

41%

40%

30%
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Q73: In the last six months, how often did your health
plan's customer service give you the information or
help you needed?
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Someone on health plan has mental health condition
® No one on health plan has mental health condition
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Q64: In the last six months, were you ever not able to get medical care, tests, or
treatment you or a doctor believed necessary?

= Someone on health plan has mental health condition ® No one on health plan has mental health condition

90% 85%
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70%
60%
50%

40%

31%

30%

20%
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Q69: What type of health care were you not able to get? Please select all that apply.

Someone on health plan has mental health condition ® No one on health plan has mental health condition
40% 359
35%  g3q32% S5 32% 390,

30%
(o)

zgzo 23%929, 22% 21 %1 . 20%22%

° 16% °

14% 14%

0 13% o
15% o 1%
10% I I - 6%, %
H =B
o ]

Primary care Mental health Specialist (not Prescription Prescription Emergency Urgent care Pastoral Lab tests Medical  Other, please
provider  or behavioral including for mental NOT for room counselors equipment describe
health care mental health  health or mental health such as a

or behavioral behavioral or behavioral cane,
health) health health wheelchair,
diabetic
testing
supplies, or a
nebulizer
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Q66: What is the main reason you were not able to get medical care, tests, or treatment
you or a doctor believed necessary? Please select all that apply.

Someone on health plan has mental health condition ® No one on health plan has mental health condition
60%
52%
50% 46%
40%
31% 32%
30% 25%, 27%
21%
19%
20% 0 17% 18% 179
° 17% ° 15% Yo
0

10% 10% 8%

0% I I

Couldn't afford My health plan Doctor refused to Doctor doesn't Couldn't get Couldn't take Didn't know  The wait took too
care wouldn't approve, accept my speak my transportation to time off work or  where to go to long
cover, or pay for insurance language doctor's office  get child care get care
care
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Q47: In the last six months, did you make any
appointments for yourself at a mental health or
behavioral health provider?

Someone on health plan has mental health condition
® No one on health plan has mental health condition

90%
80%
70%
60%
50%
40%
30%
20%

10%

63%

0%
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20%

37%

80%

Q91: Was the mental health or behavioral health
provider in-network or out-of-network?

100%
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® No one on health plan has mental health condition
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Q48: In the last six months, how often did you get an appointment for care at a mental
health or behavioral health provider?

Someone on health plan has mental health condition ® No one on health plan has mental health condition
60%
43% 44%
40% 40%
(o]
32% 32%
30% 28% 29%
25%
23% 22%
20% 19%
10% 59, 6%
1% 3%
(o]
0% |
Never Sometimes Usually Always Never Sometimes Usually Always
In-network provider Out-of-network provider
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Q49: In the last six months, what types of mental health or behavioral health providers
did you seek care from? Please select all that apply.

Someone on health plan has mental health condition

m No one on health plan has mental health condition

60%
52%
50%
41%
40% 40% :
o,
30% 28%
’ 249, 25% 26%
20% 17%
15% 159
13% o0 15%
10% 7% 7%
|
Psychiatrists Clinical social  Psychiatric-mental Licensed Addiction Psychologists Peer support Pastoral
workers health nurse professional therapists specialists counselors
practitioners counselors
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Q52: In the last six months, did you seek care for mental health or behavioral health
from any of the following providers? Please select all that apply.

70%

Someone on health plan has mental health condition

m No one on health plan has mental health condition
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Q61: In the last six months, did you receive a
prescription for a medication for a mental health
or behavioral health care need?

Someone on health plan has mental health condition

® No one on health plan has mental health condition
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79%

33%
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Q62: In the last six months, how often did you get a
prescription for a mental health or behavioral health care
need as soon as you needed?

50%
45%
40%
35%
30%
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10%

5%
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Someone on health plan has mental health condition
® No one on health plan has mental health condition
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Access to Mental Health Care for Family

Members
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Q108: In the last six months, did any of your Q109: For your family members, was the mental

family members make appointments at a mental health or behavioral health provider in-network or
health or behavioral health provider? out-of-network?
Someone on health plan has mental health condition Someone on health plan has mental health condition

® No one on health plan has mental health condition ® No one on health plan has mental health condition
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80% 78% 90% %% g3
70% 65% 80%

o
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Q110: In the last six months, how often did your family members get an appointment
for care at a mental health or behavioral health provider?
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Q111: In the last six months, what types of mental health or behavioral health
providers did your family members seek care from? Please select all that apply.
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Q112: In the last six months, did your family members seek care for mental health or
behavioral health from any of the following providers? Please select all that apply.
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Q113: In the last six months, did your family
members receive a prescription for a medication for
a mental health or behavioral health care need?
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Q114: In the last six months, how often did your family
members get a prescription for a mental health or
behavioral health care need as soon as you needed?
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