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Higher Health Care Costs Prompt Many to
Cut Spending, Reduce Saving, or Delay Care

The Employee Benefit Research Institute (EBRI)/Greenwald Research Consumer Engagement in Health Care
Survey found that most enrollees reported feeling financially secure, though fewer described themselves as very
secure compared with 2024,

Financial stress related to inflation and everyday expenses remained common, even as stress related to health
status has eased.

Figure 1
In the last year, how much stress have you experienced from each of
these areas?

Inflation/Rising Costs of Goods & Services
Politics or General Political Climate
Longer-Term Finances, Like Saving or Paying Down Debt
Paying for Everyday Expenses, Needs, or Bills
Work

Saving/Preparing for Retirement

Balancing Work/Home Life Priorities

Needing to Provide Care for Others

Paying for Medical Care

Mental/Behavioral Health Needs

Physical Health or Medical Needs

Caregiving Responsibilities

Paying for Mental/Behavioral Health Care
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Source: 2025 EBRI/Greenwald Research Consumer Engagement in Health Care Survey.

Four in 10 enrollees reported that their health care costs had increased in the past year. Among those experiencing
increased costs, more than half reduced discretionary spending, one-third had difficulty paying other bills, and
one-quarter reduced contributions to retirement savings.
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Figure 2
Has increased spending on health care expenses in the past year

caused you to do any of the following?
Among those whose out-of-pocket expenses went up

Reduce Your Discretionary Spending 55%
Decrease Your Contributions to Other Savings
Increase Your Credit Card Debt

Have Difficulty Paying Other Bills

Take Less Time Off of Work/Use Less Paid Time Off

Decrease Your Contributions to a Retirement Plan, Such as a 401(k)
Plan or IRA

Delay or Reduce the Amount You Pay Toward Student Loan Debts

Drop or Reduce Coverage for Other Insurance Benefits

Take a Loan or Withdrawal From a Retirement Plan, Such as a 401(k)
Plan or IRA

Purchase Additional Insurance to Help With Expenses
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Source: 2025 EBRI/Greenwald Research Consumer Engagement in Health Care Survey.

Affordability remained a key barrier to accessing care. Cost was the leading reason consumers delayed or avoided
health care they needed, underscoring the continued impact of health care costs on household finances.

Figure 3
In the past 12 months, have you or anyone else on your plan delayed
or avoided getting the following care?
Among those who needed the care

Mental Health Care 37%
Physical Therapy

Visit for Hospital Outpatient Care/Surgery

Trip to a Hospital Emergency Room

Visit to Specialist's Office

Visit to My Primary Care Doctor's Office (not a specialist)

Lab/Imaging Tests

Prescription Drugs
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Source: 2025 EBRI/Greenwald Research Consumer Engagement in Health Care Survey.




Figure 4
Why did you delay or avoid seeking care?
Top reasons delayed or avoided care

| Wanted to See If My Symptoms Would Disappear or Lessen on Their _ 349
Own o
| Was Afraid That | Had a Serious Health Problem That | Did Not Want o
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I Had Difficulty Identifying an In-Network Physician or Facility ||| | N | |N JEIEIE 13>

| Wanted to Wait for My Preferred Provider Even Though | Could See a _ 10%
Different One °

None of the Providers Were Available _ 10%

| Used Digital Tools (i.e., app or ChatGPT) for Advice Instead of 9%
Seeking Care _ °
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Source: 2025 EBRI/Greenwald Research Consumer Engagement in Health Care Survey.

More information about the EBRI/Greenwald Research Consumer Engagement in Health Care Survey can be
found online.

The 2025 Consumer Engagement in Health Care Survey was an online survey of 2,001 Americans ages 21—
64 with private health insurance coverage. It was fielded between October and November 2025. The survey
is made possible with funding support from the following organizations: Blue Cross Blue Shield
Association, Cigna Healthcare, HealthEquity, Inspira Financial, Johnson & Johnson, Segal, TIAA, and
WEX.

The Employee Benefit Research Institute is a private, nonpartisan, and nonprofit research institute based in
Washington, D.C., that focuses on health, savings, retirement, and economic security issues. EBRI does not lobby
and does not take policy positions. The work of EBRI is made possible by funding from its members and
sponsors, which include a broad range of public and private organizations. For more information, visit

www.ebri.org.

Greenwald Research is a leading independent custom research firm and consulting partner to the health and
wealth industries that applies creative quantitative and qualitative methods to help companies stay competitive
and navigate industry change. Leveraging deep subject matter expertise and a consultative approach, Greenwald
offers comprehensive services to answer strategic business questions. For more information, go to
www.greenwaldresearch.com
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