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Fast Fact: Voluntary Group Insurance
Benefits and Job Satisfaction
Voluntary group insurance benefits address a range of worker needs through scaled financial, health, or
wellness products or services. According to one study, some of the fastest-growing employmentsponsored benefits are group insurance varieties, including hospital indemnity (a supplemental health
insurance), pet insurance, critical illness, and group legal.1
The Workplace Wellness Survey, an annual representative survey of workers, covers many group
insurance benefits as core ingredients in the evolving mix of holistic benefit plan design. There are over
a dozen types of group insurance benefits related to worker health and wealth. While many group
insurance benefits provide both health and wealth benefits, Figure 1 bifurcates the broader list for ease
of analysis.
Figure 1
Group Insurance Benefit
Primarily Health-Related

Long-term-care insurance*
Vision insurance*
Dental insurance*
Retiree health insurance
Supplemental health insurance*

Hospital indemnity insurance
Prescription drug insurance
Hearing insurance
Children’s health insurance
Critical illness or cancer insurance*

Primarily WealthRelated

Short-term disability*
Long-term disability*
Accidental death & dismemberment*

Life insurance*
Legal insurance
Pet insurance

*Covered in the 2021 Workplace Wellness Survey.

Prior work on voluntary group insurance benefits addresses use of accident, supplemental health, and critical
illness or cancer insurance by household income and concern with household financial wellbeing.2 Within the
context of a competitive labor market and the use of benefits as a talent management tool, this Fast Fact seeks to
understand how job satisfaction relates to the provision of voluntary group insurance benefits. Job satisfaction is
analyzed due to its connection with worker productivity and retention.
Using data derived from the 2021 Workplace Wellness Survey’s sample of 2,016 workers, we compare levels of
job satisfaction between workers who are offered the benefit and those who are not offered the benefit. Across
every voluntary group insurance benefit studied, participants who are offered the benefit are more likely to report
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that they are extremely satisfied or very satisfied with their current job (referred subsequently as “very satisfied”)
than those who are not offered the benefit. In addition, in each instance of voluntary group insurance benefit
studied, participants who are offered the benefit are more likely to report being very satisfied as compared to the
baseline of 60 percent job satisfaction among the full survey sample. While these statistics imply a relationship
between benefits offering and job satisfaction, causality is not determined since there are other drivers of job
satisfaction beyond benefits design, such as compensation, work schedule, job function, and engagement.
Among wealth-related group benefits, workers who are offered long-term disability are substantially more likely
(by 22 percentage points) to be very satisfied with their current job than those who are not offered the benefit.
Despite relatively similar access (approximately 1 in 2 workers have access to disability insurance benefits),
short-term disability only yields a difference of 6 percentage points in satisfaction rates. High levels of job
satisfaction are also evident with the accidental death and dismemberment benefit, where 70 percent of workers
who are offered it report being very satisfied with their current job, as opposed to 57 percent of workers who are
not offered the benefit. A gap of 13 percentage points is also evident with respect to life insurance.

Figure 2
Job Satisfaction Among Those Offered Wealth-Related Supplemental Benefits
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Source: Employee Benefit Research Insitute and Greenwald Research, 2021 Workplace Wellness Survey.

Among health-related voluntary group insurance benefits studied, the benefit associated with the highest amount
of job satisfaction is supplemental health, where 75 percent of workers who are offered the benefit report to be
very satisfied with their job, as opposed to 53 percent of workers who are not offered the benefit. Overall, 42
percent of workers report being offered supplemental health. Substantial gaps in satisfaction of workers are also
observed relative to the offer of long-term-care Insurance and critical illness or cancer insurance, where 71
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percent of workers who are offered these benefits report being very satisfied with their current job. Approximately
4 in 10 workers report being offered long-term-care insurance or critical illness or cancer insurance. The
satisfaction gap declines to single digits for dental and vision benefits, where approximately two-thirds of workers
are offered the benefits.

Figure 3
Job Satisfaction Among Those Offered Health-Related Supplemental Benefits
100%

Percentage of Workers Extremely Satisfied or Very Satisfied With Current Job

Percentage of Workers Utilizing Benefit

90%

80%
75%

71%

71%

71%

76%

70%
63%

60%

63%

57%

60%

58%

58%

55%

53%

50%

48%

46%

45%

40%

30%

20%

10%

0%
Critical Care Critical Care
or Cancer
or Cancer
Insurance
Insurance
Offered
Not
Offered

Vision
Offered

Vision Not
Offered

Dental
Offered

Dental Not
Offered

Supplemental Supplemental
Health
Health
Offered
Not
Offered

Long-Term Long-Term
Care Offered Care Not
Offered

Source: Employee Benefit Research Insitute and Greenwald Research, 2021 Workplace Wellness Survey.

Conclusion
This Fast Fact, based on the Workplace Wellness Survey, explores job satisfaction of workers offered voluntary
group insurance benefits vs. those who are not offered such benefits. Overall, we find that across every voluntary
group insurance benefit studied, participants who are offered the benefit are more likely to report that they are
extremely satisfied or very satisfied with their current job than those who are not offered the benefit. However, it
is important to recognize that there are other drivers of job satisfaction beyond benefits design, such as
compensation, work schedule, job function, and engagement. And it is possible that organizations offering
supplemental health or wealth benefits may just be better places to work overall across many of these other
factors. Future EBRI research will continue to explore the impact of voluntary benefits on the work force.
The EBRI report, “2021 Workplace Wellness Survey,” was published as the September 2021 EBRI Chartbook,
and is available online here.
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The 2021 Workplace Wellness Survey is made possible with funding support from the following organizations:
AARP, Cigna, Fidelity Investments, Lincoln Financial, Mercer, Morgan Stanley, NRECA, Unum, Voya
Financial, and Wells Fargo.
The Employee Benefit Research Institute is a private, nonpartisan, and nonprofit research institute based in
Washington, D.C., that focuses on health, savings, retirement, and economic security issues. EBRI does not lobby
and does not take policy positions. The work of EBRI is made possible by funding from its members and
sponsors, which include a broad range of public and private organizations. For more information, visit
www.ebri.org.
Greenwald Research is a leading independent custom research firm and consulting partner to the health and
wealth industries that applies creative quantitative and qualitative methods to help companies stay competitive
and navigate industry change. Leveraging deep subject matter expertise and a consultative approach, Greenwald
offers comprehensive services to answer strategic business questions. For more information, go to
www.greenwaldresearch.com
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