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Goals for Today’s Talk

● What do employees want to know?

● What has been effective?

● Case Study
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About Us

● Betterment

○ 400,000 customers

○ 450+ 401(k) plans

○ $16+ billion of AUM

● My Role

○ Manage our team of CFP®s

○ Financial Education

○ Partner w/ Product

Nick Holeman, CFP®, EA, MSBA

Senior Financial Planner
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What have we found to be 
effective?



Guided Onboarding



Goal priority



Roth vs. traditional & external accounts



Advisor Access



Case Study



Watchguard Case Study

● 355 employees

● $30 million 401(k) assets

● 401(k) since 1998



● Increased participation from 64% to 92.9%

● Increased median deferral rate from 7.5% to 10%

● Increased employees investing at appropriate risk levels from 40% to 91%

Results
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May, 2019

Nick Holeman, CFP®, EA, MSBA



Appendix

● Betterment 401(k) Case Study

https://business.betterment.com/resources/case-study/cybersecurity-firm-401k-case-study/

