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• This is the fifth year of the Workplace Wellness Survey, which builds on:

• The Workplace Wellness Survey (2020–2023).

• The Health and Workplace Benefits Survey (2013–2018).

• The Health Confidence Survey (1998–2012).

• The Value of Benefits Survey (1999 and 2001).

• For the survey, 1,505 American full-time and part-time workers ages 21–64 were 

interviewed — this year included a national sample of 1,005 workers and an oversample 

of 500 completed surveys among veteran workers, bringing the total to 559 veteran 

workers. Veteran results will be released in a separate Issue Brief.

• Information for this study was gathered through 20-minute online interviews conducted 

July 22 – August 18, 2024, using the Dynata online panel. 

• Data were weighted by race, age, gender, income, and veteran status to reflect 

employed Americans ages 21–64. The margin of error (at the 95% confidence level) for 

the total sample of current workers in this study (n=1,505) would be plus or minus 

approximately 2.6 percentage points.

Please note percentages in the following tables and charts may not total to 100 due to rounding and/or missing categories. 

Any trend changes or differences in subgroups noted in text are statistically significant. All trend differences from 2023 to 2024 

are noted. 1
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Concerns around well-being are trending downward, yet half still 

express at least moderate concern about their financial well-
being. 

• Concern about mental well-being is down in 2024, 

with workers rating their level of concern an 

average of 5.5 out of 10, compared with 5.8 in 

2023. Additionally, there is a general trend of 

concern about financial and physical well-being 

decreasing, with financial well-being concerns 

dropping from 6.9 to 6.3 between 2022 and 2024, 

and physical dropping from 6.2 to 5.7 out of 10.

• Concerns about the economy going into a 

recession impacting finances in the next 12 months 

is down from 2023 (80% vs. 85%), but 43% say the 

U.S. economy is currently in a recession.

• Fewer report layoffs or reduced hours than in prior 

years (23% vs. 30%), and the share who agree that 

they struggle to manage multiple financial 

priorities at once is also down (52% vs. 59% in 2023). 

However, one-third say there have been budget 

cuts or restrictions at their employer in 2024.

• Further, workers are more likely to be prepared to 

handle an unexpected expense of $500 than in 

2023, and fewer agree that their retirement plan 

savings are the only significant emergency savings 

that they have. There are no differences in how 

workers would pay for an unexpected expense of 

$2,000 vs. $5,000.
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Prepared for Unexpected 

$500 Expense

Prepared for Unexpected 

$5,000 Expense

20%
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46%
Very

6.34
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Well-Being

Physical

Well-Being

Mental

Well-Being

Workplace

Well-Being

Concern About Well-Being
Average Concern out of 10

Arrows=Up/Down significantly from 2023



Three-quarters of workers say their current level of debt is a 
problem.

• Eight in 10 have non-mortgage debt. Credit 

card debt is cited as the biggest problem, 

like prior years — with a quarter having at 

least $10,000 in debt. 

• Of those with credit card debt, many are 

using their credit cards to purchase 

necessities rather than luxuries. Half of those 

who say credit card debt is a problem report 

that groceries and vehicle expenses 

contributed to the debt. Lower shares cite 

discretionary spending such as eating 

out/ordering in (29%), leisure travel (28%), 

entertainment, (19%) and luxury goods (11%) 

as a contributing factor. About eight in 10 

workers report keeping discretionary 

spending to a minimum or budgeting for it to 

ensure that they can afford it.

• Medical debt is most often related to a 

health emergency (38%), prescription drugs 

(38%), or chronic illness (28%). COVID-related 

medical debt continues to decrease (11%). 

26% of those who say medical debt is a 

problem cite mental health care as 

contributing to the debt.

77%

55% 49%

Credit Card Debt Personal Loan or Line

of Credit Debt

Medical or Health-

Related Debt

Household’s Level of Debt
% Major/Minor Problem

52%

49%

36%

30%

29%

Groceries

Vehicle Expenses

Household Utilities

Non-Grocery Household

Necessities

Eating Out/Ordering In

Contributors to Credit Card Debt
% Contributed to Debt



Fifty-six percent of workers are very or extremely satisfied with 
their current job, with only 14% expressing dissatisfaction. 

• About two-thirds report that their employer’s efforts 

to help employees manage their overall well-being 

has stayed the same, with 21% saying efforts have 

increased. 

• About four in 10 rate their employer excellent or very 

good when it comes to helping employees improve 

their emotional well-being, physical well-being, and 

workplace well-being. Slightly fewer feel the same 

about financial well-being, with one-third rating their 

employer highly. 

• Work-life balance (56%) and doing meaningful work 

(47%) contribute most to workers’ sense of workplace 

well-being.

• Sixty-four percent say offering higher wages is a top 

way employers can make sure employees are 

financially secure and well, followed by contributing 

more to a retirement plan (42%). In fact, 62% report 

that retirement savings plans contribute a lot to their 

feeling of financial security, up from 56% in 2023.

• The share of those rating employer communication 

as poor has increased in three areas: flexibility and 

PTO for child care or caring for a loved one (22%), 

mental health and work-life balance (18%), and 

commitment to DEI programs (17%).

Extremely

/Very 

Satisfied, 

56%

Somewhat 

Satisfied, 

31%

Not 

Too/Not at 

All Satisfied, 

14%

Satisfaction With Current Job

40% 38% 38%
33%

Workplace

Well-Being

Emotional

Well-Being

Physical

Well-Being

Financial

Well-Being

Employer’s Efforts to Improve:
% Excellent/Very Good



Workers report similar satisfaction with their benefits package as 

in prior years, with top improvements being a greater employer 
contribution and financial wellness benefits/resources.

• Just over four in 10 are extremely/very satisfied with 

their benefits package, in line with prior years. Top 

improvements suggested are greater financial 

contributions from their employer (51%), more 

resources/benefits to help with financial well-being 

(32%), more choice (31%), and PTO conversion 

(31%).

• Health insurance is most often mentioned as a top 

benefit when deciding whether to stay at a current 

job or leave (72%), followed by a retirement 

savings plan (55%). Paid sick/vacation time is 

increasingly important (47%, up from 32% in 2022).

• Health insurance is the benefit offered most often 

(83%), followed by a retirement savings plan (79%). 

Of those who are offered each benefit, employees 

most often select a retirement plan (85%, up from 

79% in 2023), followed by health insurance (83%) 

and dental insurance (81%).
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44% 40% 44%
51% 47%

2024 2023 2022 2021 2020

Satisfaction With Benefits Package
% Extremely/Very Satisfied

51%

32%

31%

31%

25%

Greater Financial

Contribution From Your

Employer

More Benefits/Resources to

Help With Your Financial

Well-Being

More Flexibility: More

Choice/More Benefits to

Choose From

Ability to Use Paid Time Off

to 'Buy' Other Benefits

More Benefits/Resources to

Help With Your Physical

Well-Being/Mental Health

Top Valuable Improvements



Work-life balance continues to be valued by American workers, 

but many do not take full advantage of the PTO they are offered.

• Over half (56%) say that work-life balance is one 

of the top three benefits valued most, outside of 

income and compensation. Most rate the work-

life balance at their company as at least good, 

but one-quarter say it is fair or poor.

• Four in five report being offered paid vacation, 

and three-quarters are offered paid sick time. Of 

those, workers are offered an average of 19 days 

of PTO per year, but less than half (43%) use all the 

days given to them. On average, workers who do 

not have unlimited PTO use 79% of the PTO 

allotted to them. Sixty percent are banking those 

unused days in case there is an emergency, 32% 

would prefer to work, and 25% would like to use it 

but do not have the funds to enjoy PTO/vacation.

• Workers are generally comfortable requesting 

PTO, although two in five (42%) are not very 

comfortable doing so. Of those, 40% are 

uncomfortable because they worry it will leave 

the employer understaffed, 37% believe their boss 

will think they are slacking, and 32% don’t think 

their workload allows for it.

• Full-time remote work ticked back up to 20% in 

2024 after dipping to 16% in 2023.
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56%

48%

37%

36%

28%

Work-Life Balance

Flexibility in Work Schedule

Quality Health Care

Coverage

Generous Paid Time Off

Benefits

Flexibility in Work Location

Most Valued From Employer
% Selected in Top 3

58%

24%
13%

5%

Very

Comfortable

Somewhat

Comfortable

Somewhat

Uncomfortable

Very

Uncomfortable

Comfort Requesting PTO



Please rate your level of concern about your… (2024 n=1,505)

Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023
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Concern About Well-Being

Workers' concern for their emotional well-being is trending down.

27%

27%

34%

19%

21%

27%

18%

18%

27%

17%

19%

23%

25%

26%

21%

24%

23%

23%

24%

22%

20%

20%

50%

47%

40%

60%

55%

50%

59%

58%

52%

63%

61%

2024

2023

2022

2024

2023

2022

2024

2023

2022

2024

2023

High concern (9-10) Moderate concern (7-8) Low concern (1-6)

Household’s Financial Well-Being

Emotional Well-Being/Mental Health

Physical Well-Being/Health

Workplace Well-Being

Mean

6.3
6.4
6.9

5.5
5.8
6.1

5.6
5.7

6.2

5.5
5.6



33%

34%

32%

33%

36%

34%

34%

30%

23%

24%

25%

27%

9%

8%

9%

10%

Employers Will

Reduce or

Eliminate

Retirement

Benefits

Employers Will

Lay Off

Employees or

Reduce Hours

Employers Will

Reduce or

Eliminate

Employee

Benefits

Employers Will

Cut Employee

Salaries/Wages

Very Concerned Somewhat Concerned

Not Too Concerned Not at All Concerned

Seven in 10 are concerned that employers will reduce or eliminate 
retirement benefits. A similar share are concerned about layoffs or 

reduced hours. Three in 10 report budget cuts in the past year.

9Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

How concerned, if at all, are you about 
each of the following impacting your 
finances? (n=1,505)

32%

29%

27%

26%

23%

23%

15%

13%

11%

25%

Budget Cuts/Restrictions

Efforts to Promote Diversity,

Equity, and Inclusion (DEI)

Requirement to Work In-Person All

or Some of the Time

Employee Engagement or

Workplace Culture Surveys

Layoffs or Reduced Hours for

Employees

Hiring Freezes

Efforts to Promote Environmental

and Social Commitments

Salary Freezes

Reduction or Elimination of

Employee Benefits

None of These

In the past 12 months, have any of the 
following taken place at your workplace? 
Please select all that apply. (n=1,505)



32%

34%

35%

36%

18%

18%

15%

17%

18%

41%

42%

40%

36%

29%

34%

30%

37%

35%

18%

15%

19%

18%

28%

28%

32%

25%

28%

8%

8%

6%

10%

25%

21%

23%

21%

19%

2024

2023

2022

2024

2024

2023

2024

2023

2022

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree

Thinking About Your Financial Future Makes 
You Feel Stressed

Lack of Emergency Savings Makes Me Feel 
Stressed* 

Your Mental Health and Well-Being 
Negatively Impacts Your Work Performance

Worrying About Your Finances Distracts You 
From Work

To what extent do you agree or disagree with the following statements? (2024 n=1,505)

Three in four agree thinking about their financial future makes them 
feel stressed; seven in 10 agree their lack of emergency savings 

stresses them.

10Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023
*New in 2024



Almost half say saving enough for retirement causes them the most 

stress; having emergency savings is close behind.

11
Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
*New in 2024
“None” and “Other” is not shown.
Arrows=Up/Down significantly from 2023

48%

45%

42%

37%

25%

19%

19%

13%

10%

6%

6%

6%

4%

3%

45%

47%

45%

37%

31%

23%

13%

13%

10%

9%

7%

Saving Enough for Retirement

Having Savings in Case of an Emergency

Paying My Monthly Bills

The Amount of Debt I Have

Job/Income Security

Paying for a Medical Need, Treatment, or Prescription

Life Events Causing Change in Financial Situation*

Paying/Saving for My Children’S College Tuition

Student Loan Repayment

Financially Supporting a Loved One Who Doesn't Live With Me

Paying for Child Care

Paying for Mental Health Care*

Paying for Caregiving Services for an Adult

Paying for Caregiving Services for a Child*

2024

2023

Which of the following financial issues personally causes you the most stress? Select the top 3. 
(2024 n=1,505)



Half say mortgage/rent is the monthly bill that causes them the most 
stress; almost as many say groceries.

12Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey
“None” and “Other” is not shown; top answers shown.

51%

47%

39%

35%

24%

16%

11%

11%

10%

9%

7%

5%

4%

3%

2%

Mortgage/Rent

Groceries

Household Utilities

Credit Card Debt

Car Payment

Gas

Homeowners/Renters Insurance

Student Loan Debt

Cell Phone

Cable/Streaming Services/Internet

Prescription Drugs

Child Care

Pet Care

Condo/HOA Fees

Elder Care

Which of the following monthly bills personally cause you the most stress? Select the top 3. 
(n=1,505)



45%

30%

28%

22%

17%

8%

7%

6%

4%

Take It From Your Savings

Charge the Expense to Your Credit

Card

Ask Your Family/Friends

Take out a Personal Loan

Take a Loan or Withdrawal From Your

401(k) or Other Retirement Plans

Take a Cash Advance From Your

Credit Card

Take out a Home Equity Loan or Line

of Credit

Draw From an Employer-Sponsored

Emergency Savings Account

Draw From a Health Savings Account
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46%

41%

39%

20%

18%

22%

27%

29%

28%

24%

25%

23%

13%

15%

18%

21%

19%

20%

14%

16%

15%

34%

38%

35%

2024

2023

2022

2024

2023

2022

Very Prepared Somewhat Prepared

Not Too Prepared Not at All Prepared

An Unexpected 

Expense of $500

An Unexpected 

Expense of $5,000

To what extent do you feel prepared to handle 
the following financial events in your life? 
(2024 n=1,505)

Under half are prepared for an unexpected expense of $5,000. Three 
in 10 would charge the expense to a credit card, and about one in 

five would take out a personal loan to pay the expense.

Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

If you had an unexpected expense of 
$5,000, how would you come up with 
the funds to pay for it? Please select 
all that apply. (n=1,505)



Thinking about your current financial situation, how would you describe your level of debt?

Three in four describe their level of debt as a problem, on par with 

2023 levels.

Source: Employee Benefit Research Institute and Greenwald Research, 2020-2024 Workplace Wellness Surveys 14

29%

29%

30%

24%

21%

46%

47%

50%

41%

44%

25%

24%

20%

35%

35%

A Major Problem A Minor Problem Not a Problem

2024

(n=1,505)

2023 

(n=1,505)

2022

(n=1,518)

2021

(n=2,016)

2020

(n=900)

Net: 

Major/Minor

75%

76%

80%

65%

65%



To what extent do you agree or disagree with the following statements? (2024 n=1505)

Half agree their retirement plan savings are the only significant 
emergency savings they have, down from 2023.

15Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023
 

20% 22% 22%

30%
34% 38%

50%
55%

60%

2024 2023 2022

Strongly Agree Somewhat Agree Net: Strongly/Somewhat Disagreee

Your retirement plan savings are the only 

significant emergency savings that you have



Three-quarters of those with debt would consider their household’s 
level of credit card debt a problem. Top contributors to the debt are 

groceries, vehicle expenses, and household utilities.

16Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

A Major 

Problem

33%

A Minor 

Problem

45%

Not a 

Problem

23%

How would you describe your household’s 
level of…Credit card debt? (Debt is a 
problem: n=1,141) 

Which of the following have contributed to the 
credit card debt that is problematic for you? 
Please select all that apply. (Credit card debt 
problem: n=898)

52%

49%

36%

30%

29%

28%

22%

20%

19%

18%

16%

16%

12%

11%

11%

11%

7%

5%

4%

6%

2%

Groceries

Vehicle Expenses

Household Utilities

Non-Grocery Household Necessities

Eating Out/Ordering In

Travel for Leisure/Vacation

Clothing

Entertainment

Medical/Drug Expenses

Cell Phone

Cable/Streaming Services/Internet

Pet Care

Health & Fitness

Luxury Goods

Child Activities/Sports

Education/Tuition/Student Loan Expenses

Child Care

Caregiving Expenses

Elder Care

Other

None



Half of those who say their current level of debt is a problem consider 
their medical or health-related debt to be a problem. Emergencies 

and prescriptions are the highest contributors to their debt.

17Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
*New in 2024
Arrows=Up/Down significantly from 2023

Which of the following have contributed to 
the medical or health-related debt that is 
problematic for you? Please select all that 
apply. (Medical/Health-related debt is a 
problem: n=600)

38%

38%

28%

26%

21%

12%

11%

5%

5%

5%

12%

46%

36%

34%

19%

17%

18%

9%

4%

8%

47%

31%

24%

27%

33%

7%

5%

10%

Health Emergency

Prescription Drugs

Chronic Illness or Disability

Mental Health Care*

Accident/Injury

Family Planning

COVID-19-Related Health

Issue

Gender Affirming Care

Cancer Care*

Other

None

2024

2023

2022

A Major 

Problem

15%

A Minor 

Problem

34%

Not a 

Problem

51%

How would you describe your household’s 
level of…Medical or health-related debt? 
(Debt is a problem: n=1,141) 



Overall, how satisfied are you with your current job? (2024 n=1,505)

Over half are extremely or very satisfied with their current job. Seven 

in 10 rate their employer’s efforts to help workers improve their 
workplace well-being as at least good, while six in 10 say the same 

of their employer’s efforts to improve workers’ financial well-being. 

Source: Employee Benefit Research Institute and Greenwald Research, 2020-2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

21%

34% 31%

11%
3%

19%
32%

37%

8% 4%

27%
32%

28%

8% 4%

27%
33%

27%

9%
4%

18%

36%
31%

10%
5%

Extremely Satisfied Very Satisfied Somewhat Satisfied Not Too Satisfied Not at All Satisfied

2024 2023 2022 2021 2020
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How would you rate your employer’s efforts to help employees improve their…? (n=1,505)

10%

13%

13%

13%

23%

25%

24%

26%

27%

26%

31%

29%

25%

23%

20%

17%

15%

13%

12%

14%

Financial Well-Being

Emotional Well-Being/Mental Health

Physical Well-Being

Workplace Well-Being

Excellent Very good Good Fair Poor



28%

24%

18%

24%

50%

51%

49%

43%

18%

21%

21%

26%

4%

5%

12%

7%

Your employer has a responsibility

to make sure employees are

mentally healthy and emotionally

well

Your employer has a responsibility

to make sure employees are

healthy and physically well

You trust your employer to help

you improve your overall well-

being through quality benefits

and resources

Your employer has a responsibility

to make sure employees are

financially secure and well

Strongly Agree Somewhat Agree

Somewhat Disagree Strongly Disagree

Two-thirds believe their employer has a responsibility to make sure 
employees are financially secure. Of those, nearly two-thirds say 

employers can best do so by offering higher wages.

19
Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

To what extent do you agree or disagree with the 
following statements? (2024 n=1,505)

How can your employer best make sure 
employees are financially secure and 
well? Please select the top two. (Employer 
has responsibility to make sure employees 
are financially secure and well: 2024 
n=960)

64%

42%

19%

19%

Offer Higher Wages

Contribute or

Contribute More to a

Retirement Savings

Plan

Offer/Enhance Paid

Leave Benefits

Contribute or

Contribute More to an

Emergency Savings

Plan



56%

47%

34%

34%

33%

26%

24%

23%

13%

7%

2%

Work-Life Balance

Meaningful Work/Work You Enjoy

Supportive Supervisor

Amount of Paid Time Off

Personal Connections With Colleagues

Ability to Work Remotely/Hybrid

Valuable Employee Benefits Programs/Services

Company Culture

Promotes a Culture of Diversity and Inclusivity

Time for Community Activities/Volunteering

Other

Over half say work-life balance contributes most to their sense of 

workplace well-being; almost half report meaningful work.

20Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

Which of the following aspects of your workplace contribute most to your sense of workplace 
well-being? Select your top 3 responses. (n=1,505)



On the whole, how satisfied are you with 
the employee benefits package offered 
by your employer? (2024 n=1,505)

Over four in 10 are extremely or very satisfied with the employee 

benefits package offered by their employer. Top improvements to 
benefits plans would be larger employer contributions and more 

financial well-being benefits

21Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey
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31%
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Extremely Satisfied

Very Satisfied

Somewhat Satisfied

Not Too Satisfied

Not at All Satisfied

51%

32%

31%

31%

25%

24%

21%

21%

19%

13%

Greater Financial Contribution From Your

Employer

More Benefits/Resources to Help With Your

Financial Well-Being

More Flexibility: More Choice/More Benefits

to Choose From

Ability to Use Paid Time Off to 'Buy' Other

Benefits (Sometimes Called PTO…

More Benefits/Resources to Help With Your

Physical Well-Being/Health

More Benefits/Resources to Help With Your

Emotional Well-Being/Mental Health

More Personalized Help or Guidance in

Selecting Benefits

More Help/Guidance in Selecting the Right

Benefits for You

More Benefits/Resources to Help With

Caregiving (for children and/or adults)

More Simplicity: Fewer Choices/Fewer

Options to Choose From

Which of the following, if any, would be the 
most valuable improvements to your employer’s 
employee benefits programs and offerings? 
Please select all that apply. (2024 n=1,505)



83%

79%

75%

72%

62%

60%

55%

54%

45%

45%

40%

36%

35%

35%

20%

15%

Health Insurance

Retirement Savings Plan

Dental Insurance

Vision Insurance

Life Insurance

Short-Term Disability

HSA

Long-Term Disability

Health Wellness Program

A Flexible Spending Account (FSA)

Accident, Critical Illness, or Cancer Insurance

Long-Term-Care Insurance

Traditional Pension, Defined Benefit, or Cash Balance Plan

Supplemental Health Insurance for Workers

Stock Options

An Emergency Savings Account

Which of the following employee benefits does your employer currently offer you? (n=1,505)

22Source: Employee Benefit Research Institute and Greenwald Research, 2020-2024 Workplace Wellness Survey

Eight in 10 report their employer currently offers health insurance; 

eight in 10 also report a retirement savings plan.



How does each of the following benefits offered by your employer contribute to your feeling of 
financial security? (Employer offers benefit)

Six in 10 say retirement savings plans contribute a lot to their feeling 

of financial security, up from 2023.

Source: Employee Benefit Research Institute and Greenwald Research, 2023-2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023
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52%

52%

39%

43%

39%

37%

48%

36%

33%

31%

34%

30%

34%

24%

28%

36%

38%

39%

39%

41%

45%

35%

41%

43%

45%

42%

7%

9%

13%

13%

12%

11%

23%

19%

20%

19%

18%

23%

24%

23%

24%

2024 (n=1,156)

2023 (n=1,086)

2024 (n=1,227)

2023 (n=1,146)

2024 (n=1,402)

2023 (n=1,347)

2024 (n=527)

2023 (n=397)

2024 (n=927)

2023 (n=851)

2024 (n=268)

2024 (n=600)

2023 (n=511)

2024 (n=966)

2023 (n=893)

Contributes a Lot Contributes a Little Does Not Contribute

Retirement Savings Plans

Health Insurance

Paid Time Off/Paid Leave

Financial Wellness Program

Life Insurance

Emergency Savings Account

Accident, Critical Illness, or 

Cancer Insurance

Disability Insurance



Mean 
Amount

None
$1–
$99

$100–
$149

$150–
$199

$200–
$299

$300–
$600

Retirement Savings Account (401(k) or 
similar)

$226 17% 2 18 4 22 37

Emergency Savings Account $175 24% 4 20 5 25 22

Health Savings Account (HSA) $87 44% 6 24 5 15 6

“Buy” Additional Paid Time Off $57 60% 8 20 2 5 4

Student Debt Pay-Down Plan $56 70% 4 12 2 6 5

Suppose you worked for an employer that offered all of the benefits listed below, and that your 
employer gave you $600 a month that you could put in any of the following accounts/plans. You 
could put all of your money on a single benefit, just a few, or use the money for a number of them. 
How would you allocate that $600? (The dollar amounts must total to $600.) (2024 n=1,505)

24Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

If given $600 a month to put in any accounts or plans, workers would 
contribute the most to a retirement savings account.



25Source: Employee Benefit Research Institute and Greenwald Research, 2020-2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

39% 39%

10% 11%

41% 37%

9%
14%

50%

35%

7% 8%

42% 45%

4% 8%

More Important to Offer Now The Same Level of

Importance

Less Important to Offer Now Don't Know

2024 2023 2022 2021

In the past year, do you feel that financial wellness programs have become more or less 
important for employers to offer? (2024 n=1,505)

Four in 10 say financial wellness programs have become more 
important to offer in the past year, and about half say mental 
wellness programs are more important — down from 2023.

47%
37%

8% 8%

54%

32%

6% 7%

59%

31%

6% 5%

49%
40%

4% 7%

More Important to Offer Now The Same Level of

Importance

Less Important to Offer Now Don't Know

2024 2023 2022 2021

In the past year, do you feel that mental health wellness programs have become more or less 
important for employers to offer? (2024 n=1,505)



26Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys

Over one in three report their employer offers them the chance to 

participate in a financial wellness program, and half of those offered 
a program participate. About half find financial wellness programs to 

be extremely or very useful.

36%

64%

Yes

No

47%

53%

Yes

No

Does your employer offer you the chance to 
participate in a financial wellness program? 

(n=1,505)

Have you participated in the financial 
wellness program? (Offered program, 

n=588)

Overall, how useful are the financial wellness 
program(s)? (Participated in financial wellness 

program or other program that includes 
financial wellness component: 2024 n=790)

3%

8%

39%

30%

21%

Not at All Useful

Not Too Useful

Somewhat Useful

Very Useful

Extremely Useful



27Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys

Around a third are offered each mental health benefit, but at least 

two in three of those not offered are interested in each.

Which of the following employee benefits does 
your employer currently offer you? 

(2024 n=1,505)

Which of these have you personally 
used or taken advantage of? 

(Offered benefit)

How interested would you be in having your 
employer make these benefits available? 

(Not offered benefit)

Offered Used Interested

37%

33%

27%

38%

30%

25%

39%

36%

31%

Resources and Tools to

Help You Improve Your

Mental Health

Expanded Mental Health

Benefits, Such as Free

Counseling Sessions With

a Mental Health Therapist

or Coach

Access to a Health

Coach or Health Care

Navigator Service

38%

38%

43%

35%

31%

39%

51%

47%

49%

2024 n=573

2023 n=500

2022 n=544

2024 n=523

2023 n=422

2022 n=500

2024 n=420

2023 n=331

2022 n=417

69%

69%

66%

70%

72%

65%

77%

76%

70%

2024 n=932

2023 n=1,005

2022 n=974

2024 n=982

2023 n=1,083

2022 n=1,018

2024 n=1,085

2023 n=1,174

2022 n=1,101



24%
34%

26%
12%

5%

20%
32% 33%

10%
4%

21%

37%
28%

10%
4%

Extremely Well Very Well Somewhat Well Not Too Well Not at All Well

2024 2023 2022

Almost six in 10 say they understand their employer’s retirement 
benefits at least very well; an additional one in four say somewhat 
well, down from 2023.

28

How well do you feel you understand the retirement benefits that your employer offers to you? 
(Employer offers at least one benefit: 2024 n=1,355)

Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

17%

38% 36%

7% 2%
15%

36% 39%

8% 3%

21%
30% 35%

10%
4%

Extremely Satisfied Very Satisfied Somewhat Satisfied Not Too Satisfied Not at All Satisfied

2024 2023 2022

Overall, how satisfied are you with your current retirement benefits? (Have an employer-
sponsored retirement savings plan: 2024 n=974)



Understanding of and satisfaction with health benefits are both up in 

2024.

29

Overall, how satisfied are you with your current health insurance plan? (Has health insurance 
coverage: 2024 n=1,305)

Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

21%

37% 33%

6% 3%
16%

39%
33%

9%
3%

21%
34% 34%

7% 4%

Extremely Satisfied Very Satisfied Somewhat Satisfied Not Too Satisfied Not at All Satisfied

2024 2023 2022

How well do you feel you understand the health benefits that your employer offers to you?

(Employer offers at least one benefit: 2024 n=1,355)

30%
36%

25%

5% 3%

24%

37%
28%

8%
3%

29%
39%

22%

7%
2%

Extremely Well Very Well Somewhat Well Not Too Well Not at All Well

2024 2023 2022



30Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

13%

29%

58%

Yes

No

Not sure

As far as you know, does your current 
health insurance plan cover GLP-1 
agonists (such as Ozempic) for weight 
loss? (Has health insurance coverage: 
n=1,305)

While 45% agree that health insurance plans should cover GLP-1 
agonists for weight loss, only 13% report their plans currently do so. 

22%

23%

24%

8%

8%

15%

Strongly Agree

Somewhat Agree

Neither Agree nor Disagree

Somewhat Disagree

Strongly Disagree

Don’t Know

To what extent do you agree that health insurance 
plans should cover GLP-1 agonists (such as 
Ozempic) for weight loss? (Has health insurance 
coverage: n=1,305)



56%

48%

37%

36%

28%

27%

24%

17%

9%

7%

55%

48%

36%

37%

25%

28%

27%

15%

10%

8%

36%

41%

33%

32%

26%

28%

25%

19%

11%

10%

Work-Life Balance

Flexibility in Work Schedule

Quality Health Care Coverage

Generous Paid Time Off Benefits

Flexibility in Work Location

Quality Retirement Savings Benefits

Opportunities for Career Advancement

Comprehensive Voluntary Insurance Benefits

Help With Emergency Savings

Ability to Give Back/Volunteer Through Your Job

2024

2023

2022

Aside from income and compensation, what do you value most from an employer? Select the 
top 3. (2024 n=1,505)

Half value work-life balance and flexibility in work schedule most 
from an employer, similar to last year.

31Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
“None” and “Other” is not shown.



How would you describe the work-life balance at your company? (2024 n=1,505)

Four in 10 would describe the work-life balance at their company as 
excellent or very good, and over half are very or extremely satisfied 

with their paid leave benefits.

Source: Employee Benefit Research Institute and Greenwald Research, 2021-2024 Workplace Wellness Surveys
Arrows=Up/Down significantly from 2023

16%
25%

32%

20%

7%
12%

24%

35%

24%

6%

17%
22%

36%

18%

7%

20%
28%

35%

12%
4%

Excellent Very Good Good Fair Poor

2024 2023 2022 2021

32

Overall, how satisfied are you with your current Paid Time Off and Paid Leave benefits offered by 
your employer? (Offered any PTO benefits: 2024 n=1,402)

26%
32%

27%

8% 6%
16%

34% 30%

12% 9%

24%
31% 30%

9% 7%

24%

36%
28%

6% 4%

Extremely Satisfied Very Satisfied Somewhat Satisfied Not Too Satisfied Not at All Satisfied

2024 2023 2022 2021



Does your employer offer employees any of the following? (2024 n=1,505)

33Source: Employee Benefit Research Institute and Greenwald Research, 2022–2024 Workplace Wellness Surveys
*New in 2024
Arrows=Up/Down significantly from 2023

Paid vacation and sick time continue to be the most commonly 

offered leave types.

81%

76%

58%

54%

45%

43%

18%

15%

22%

19%

15%

9%

78%

71%

58%

43%

42%

17%

17%

12%

77%

68%

57%

46%

43%

23%

23%

18%

Paid Vacation Time

Paid Sick Time

Paid Maternity Leave

Paid Bereavement Leave*

The Ability to Work From Home/Telework

Paid Paternity Leave

Paid Caregiver Leave (child or elder care)

Child Care Assistance

Paid Military Leave, Beyond What Is Required by Law*

Paid Volunteer Time*

Paid Sabbatical*

Elder Care Assistance

2024

2023

2022

Offered Leave Benefit



12%

15%

18%

17%

18%

11%

9%

Unlimited

30+

20–29

11–19

6–10

1–5

0

How many days of paid time off (paid 

vacation, sick time, or PTO) does your 

employer provide per year? (n=1,505)

34
Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey.

Workers with a limited amount of PTO use an average of 79% of their 
days off per year. Three in five of those who do not use all their days 

like to have a buffer in case of illness or emergencies.

Mean Offered PTO:
2024: 19 days

You said that your employer offers [INSERT NUMBER] days 

of paid time off per year. Roughly how many of those 

days do you use each year? (Does not have unlimited 

PTO: n=1,189)

4%

8%

18%

21%

49%

0%

1–30%

31–60%

61–99%

100%+

% of PTO Used Each Year

Average % of Total PTO 
Used per Year:

 79%

Why do you not use all of your paid time off? Please select all that apply. (If doesn’t use all days: n=652)

60%

32%

25%

12%

9%

14%

You Like to Have a Buffer in Case of Illness/Emergencies

Don’t Need to Use It/Would Prefer to Work

You Wish You Could Use More, but Do Not Have Funds to Enjoy

PTO/Vacation

You Do Not Feel Comfortable Requesting PTO

You Take Time Off but Don’t Claim the PTO (unsanctioned leave)

Other



35Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

58%

24%

13%

5%

Very Comfortable

Somewhat

Comfortable

Somewhat

Uncomfortable

Very Uncomfortable

In general, how comfortable are 
you requesting paid time off? 
(n=1,366)

Six in 10 are very comfortable requesting paid time off, but those who 
are less comfortable cite worries about understaffing and their boss 

thinking they’re lazy/slacking.  

40%

37%

32%

27%

26%

25%

16%

7%

Worry That Your Employer Will Be

Left Understaffed

Worry That Your Boss Will Think

You Are Lazy/Slacking

Don’t Think Your Workload Allows 

for It

Fear of Retribution From Your

Boss/Employer

Do Not Trust Your Colleagues to

Handle Your Responsibilities

Worry That Your Colleagues Will

Think You Are Lazy/Slacking

You Feel as Though Others Also

Leave PTO on the Table

Other

Why are you not fully comfortable requesting paid 
time off? Please select all that apply. (If not fully 
comfortable n=585)



Yes No

Understand Health Benefits 
(Extremely/Very well)

80% 65%

Understand Voluntary/ 

Supplemental Benefits
(Extremely/Very well)

60% 43%

Benefit Satisfaction
(Extremely/Very satisfied)

67% 45%

Have you personally taken advantage of any of the education or advice your employer or 
benefits companies offer? (Offered education or advice on any benefits: n=1,266)

Only three in 10 who were offered education or advice on any benefits 
took it. Of those who took advantage of the advice, benefits 

understanding is higher.

Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey 36

Don’t Know/Don’t Recall

No

Yes
30%

59%

11%



42%

34%

33%

32%

24%

24%

24%

23%

22%

20%

20%

19%

17%

13%

12%

12%

8%

Retirement Planning

How to Build Emergency Savings

How to Budget, Reduce Debt, or Manage Your Personal Finances

Reducing Financial Stress in General

How Your Health Insurance Works

How to Consolidate or Repay Debts

How a Health Savings Account (HSA) Works

How Much You Should Contribute to Your HSA

Help With Wills or Estate Planning

Determining the Right Amount of Life or Disability Coverage for You

How Family or Medical Leave Benefits Work

How to Prepare Your Taxes

Which Voluntary/Supplemental Benefits Would Best Meet Your…

How Voluntary or Supplementary Benefits Work

How to Manage Caregiving for a Loved One

How to Manage Student Loan Debt

How to Save for College

Four in 10 would like their employer to advise on retirement planning.

37
Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

Which of the following topics would you want your employer or the benefits companies they use to 
educate or advise employees on? Please select all that apply. (Employer offers at least one benefit: 
n=1,315)



17%

14%

14%

12%

12%

10%

11%

40%

38%

37%

37%

37%

30%

21%

23%

26%

25%

28%

29%

34%

32%

19%

23%

24%

22%

22%

26%

36%

I Am Comfortable Using Artificial Intelligence Tools at Work

You Are Comfortable Using Artificial-Intelligence-Powered

Tools or Resources To Manage Your Personal Finances

Artificial Intelligence Tools Can Help Me Do My Job Better

and/or More Efficiently

You Trust Insurance Companies to Use Artificial Intelligence

to Flag and Alert People Who May Be At-Risk for Certain

Diseases

You Are Comfortable Using Artificial-Intelligence-Powered

Tools for Customized Employee Benefit Plan

Recommendation

You Trust Insurance Companies to Use Artificial-

Intelligence-Powered Tools to Review Claims

Increased Use of Artificial Intelligence at Work May

Eliminate My Job

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree

Half agree that they are comfortable using AI to manage personal 

finances, for customized benefit plan recommendations, and/or to flag 
people who may be at risk. Fewer trust insurance companies to use AI 

for claims review.

38Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

To what extent do you agree or disagree with the following statements? (n=1,505)



12%

25%

41%

18%

4%

10%

22%

41%

17%

10%

5%

16%

50%

17%

11%

Strongly Agree

Somewhat Agree

Neither Agree nor Disagree

Somewhat Disagree

Strongly Disagree

Younger workers are more inclined to agree that workers should 
regularly change employers and are less apt to prefer to work for 

one employer for longer periods of time.

39Source: Employee Benefit Research Institute and Greenwald Research, 2024 Workplace Wellness Survey

In general, about how long do you 
prefer to work for one employer? 

(n=1,505)

3%

38%

32%

11%

4%

12%

<.5%

17%

28%

13%

12%

30%

1%

11%

22%

15%

16%

36%

Less Than 2 Years

2–5 Years

6–10 Years

11–15 Years

16–20 Years

21+ Years

Ages 21–34

Ages 35–49

Ages 50–64

Do you agree or disagree that workers should 
regularly change employers over the course of 

their career? (n=1,505)
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