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2026 RCS Overview

36" Annual Retirement Confidence Survey (RCS)

The RCS is the longest-running survey of its kind, measuring worker and retiree confidence about retirement, and is conducted
jointly by the Employee Benefit Research Institute (EBRI) and Greenwald Research.

The 2026 RCS was fielded with 2 samples (for a total of n=2,544): a general population sample of 2,052 Americans including 1,007
workers and 1,045 retirees, plus an oversample of 492 caregiver respondents (resulting in a total of 701 caregiver workers and 305
caregiver retirees between the two samples). The survey of both samples was conducted online January 2 through 28, 2026. All
respondents were age 25 or older.

The general population sample was weighted by age, sex, household income, and race/ethnicity. All caregiver respondents
(regardless of sample) were weighted separately by age, sex, and household income to reflect the caregiver population in the U.S.
Unweighted sample sizes are noted on charts to provide information for margin of error estimates. The margin of error would be
3.1 percentage points for workers, * 3 retirees, + 3.7 for caregiver workers, and + 5.6 for caregiver retirees in a similarly-sized
random sample.

The report, Caregivers and Retirement: Findings From the 2026 Retirement Confidence Survey, is available at
https://www.ebri.org/retirement/publications/issue-briefs.

Please note percentages in the following tables and charts may not total to 100 due to rounding and/or missing categories. Any trend changes or differences in subgroups noted in text are statistically significant; if no trend changes
are noted, there were no significant differences.



Overview of Caregivers



Demographic Breakdowns, by Caregiver Status

Percentage Who Are Caregivers

0% 20% 40% 60% 80% 100%

m Caregivers Non-caregivers

Gender
Non-caregivers 53%
0% 20% 40% 60% 80% 100%

B Female* Male

Household Income

Caregivers 28% 53%

Non-caregivers 22% 62%

0% 20% 40% 60% 80% 100%
B Less than $35,000 $35,000-$74,999 $75,000 or more*

Employment Status

0% 20% 40% 60% 80% 100%

B Employed* Not Employed Retired*

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Demographic Breakdowns, by Caregiver Status

Marital Status

Caregivers 21% 13% 11%%

0% 20% 40% 60% 80% 100%
B Married Single, never married
Divorced or separated Not married, living with partner*

m Widowed

Age

Caregivers 22% 19% 22% 7%
Non-caregivers 18% 18% 18% 13%

0% 20% 40% 60% 80% 100%

m25-34 m35-44* wmA45-54 m55-64 mE5-74 m75 orolder*

Health Status

Caregivers 40% 23%
Non-caregivers 40% 15%
0% 20% 40% 60% 80% 100%
m Excellent/Very Good* Good Fair/ Poor*
Race/Ethnicity

Caregivers 62% 12% 16% 9%

Non-caregivers 13% 16% 10%

0% 20% 40% 60% 80% 100%

® White Black = Hispanic m Other

Source: Employee Benefit Research Institute and Greenwald Research 2026 Refirement Confidence Survey.



Amount Held in Savings and Investments, by Caregiver Status

Amount of money households currently have in savings and investments, not including the value of your primary residence or defined benefit plan assets?
n=1,877

m<$1,000* m$1,000-$9,999* $10,000-$24,999 m$25,000-$49,999 m$50,000-$99,999 m$100,000-$249,999 = $250,000+*

100%

90%

80%

70%

60%

50%
40% 7% 9%
6%

30%

20%
10% 19%
0%

Caregivers Non-caregivers

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Having Enough Savings to Handle an Emergency or Sudden Large Expense,
by Caregiver Status

You feel you have enough savings to handle an emergency or sudden large expense.
n=2,052

mStrongly Agree  mSomewhat Agree Disagree*
100%

90%

80% 37%
46%

70%

60%

50%

40%

30%

20%

26%

10% 19%

0%
Caregivers Non-caregivers

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Well-being Rating, by Caregiver Status

Rating of specific well-being attributes; Percentage rating excellent or very good

n=2,052

m Caregivers m Non-caregivers

Emotional well-being/mental health*
51%

Health, in general*
45%

Financial well-being*

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Descriptions of Caregivers’ Actions
and the Impacts on Them



Actions Taken as a Result of Providing Care

Have done any of the following as a result of being an unpaid caregiver.
Caregiver; Workers n=701, Retirees n=305

m Workers Hm Retirees

Given money or provided financial support
Borrowed money from family or friends

Taken on new or additional delbt

Reduced the amount you contribute to a retirement
savings plan

Taken a loan or withdrawal from a refirement savings
plan

Retired earlier or later than expected

None of the above 599

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Impact of Caregiving on Various Aspects of the Caregivers’ Lives

The extent the role and responsibilities as an unpaid caregiver had a negative impact caregivers’ lives
Caregiver; Workers n=701, Retirees n=305

m Major negative impact = Minor negative impact

Workers Retirees

Your mental health 64% Your mental health

Save for emergencies 56% Your physical health

Work the hours you want or need

Save for emergencies
to work

Your physical health Save for retirement

Save for retirement Manage your household's finances

Work the hours you want or need
to work

Manage your household's
finances

Retire at the age you want Retire at the age you want

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.

52%

50%



Retirement Confidence



Confidence in Having Enough Money to Live Comfortably
Throughout Retirement, by Caregiver Status and Income

How confident are they that they will have enough money to live comfortably throughout their retirement years?
n=2,052

100%

90% 23%

32%
80% 18 40%
55% ’

70%
60% 75%
50%
40%
30%
20%
10%

0%

Caregivers* Non-caregivers Caregivers Non-caregivers Caregivers* Non-caregivers
Less than $35,000 $35,000-$74,999 $75,000 or more

mVery Confident  mSomewhat Confident Not Confident

Source: Employee Benefit Research Insfitute and Greenwald Research 2026 Retirement Confidence Survey.



Confidence in Doing a Good Job Preparing Financially
for Retirement, by Caregiver Status and Income

How confident are they that they (are doing/did) a good job of preparing financially for their retirement?
n=2,052

100%

90% 22%

29%

80% 39%
51% 477
70%
60%

50%

1%

40%
30%
20%
10%

0%

8%

Caregivers* Non-caregivers Caregivers Non-caregivers Caregivers* Non-caregivers
Less than $35,000 $35,000-$74,999 $75,000 or more

B Very Confident mSomewhat Confident Not Confident

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Confidence in Having Enough Money to Keep Up With the Cost of

Living/Inflation, by Caregiver Status and Income

54%

76%

6%

Caregivers*
Less than $35,000

Non-caregivers

m Very Confident

49%

12%

Caregivers

m Somewhat Confident

n=2,052

427

20%

Non-caregivers
$35,000-$74,999

Not Confident

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.

Caregivers*

How confident are they that they will have enough money to keep up with the cost of living/inflation?

27%
38%

21%

Non-caregivers
$75,000 or more
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Voya Cares

Kerry Sette, VP of Customer Insights & Research and Voya Cares

For plan sponsor use only. Not for use with participants.
Products and services offered through the Voya® family of companies.
CN5766728_0727



VoyA \ Cares’

Voya Cares® is Voya's commitment to
helping caregivers and people with
disabilities achieve better financial outcomes
through education, guidance, advocacy, and
access to support.

Supporting financial confidence through education,
guidance, advocacy, and access to resources.

Research
& Advocacy

Financial

Guidance Proprietary research,

community partnerships
and advancing awareness
of caregiver and
disability needs

Access to support

Voya Cares

Helping caregivers and
people with disabilities
navigate financial and
benefits decisions
with greater
confidence.

Education &
Awareness

Tools & Resources

Decision support,
financial education, and
connections to specialized
resources

Thought leadership,
educational resources, and
community engagement

20



VoyA \ Cares’

Voya Cares - Examples of Caregiver Research

America's new
retirement reality

hat mare Ammericans Wil o< o e ro3d 10 & TINANCIZIY S2cUre retrement

Employment Extenders:
A (labor) force to be reckoned with

o |
For the Benefit of All

How Organizations Win When They
Recognize and Support Caregivers and
Employees with Disabiiities

VOYA e I VOYA | cares ‘easterseals VOYA cares
2018 2021 2023
For the benefit of all America’s new retirement A (labor)force to be
+  Employed individuals reality reckoned with
with disabilities + Caregiver employees +  Employment
«  Caregiver employees (parents and adult extenders
(parents and adult children)
children)
Related webpages:

https://www.voya.com/about-us/our-character/voya-cares-value-proposition

Aging landing page: https://www.voya.com/page/voya-cares-resources-americas-new-retirement-reality
Interactive persona quiz: https://www.voya.com/page/are-you-employment-extender
https://www.voya.com/page/veterans-disabilities

Caregivers at work:
Disabled Veterans and employers: i Progress made, pressures persist
moving from surviving to thriving

A Voya Cares study, in callaboration with Easterseals

easterseals

“ \OYA ¢

2024 2026

Moving from surviving Coming soon....

to thriving + Caregivers at work

+ Disabled Veteran * Progress made,
employees pressures persist

Caregiver employees
of disabled Veterans

21
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VoyA \ Cares’

Benefits satisfaction among caregivers and individuals with disabilities has trended

downward compared to 2018.

Satisfaction with Overall Employee Benefits Package
(% Extremely/Very Satisfied, Among Gen-pop vs. Caregivers vs. Individuals with a disability)

Gen-pop Caregivers Individuals with
a disability

68% 67% 66%

VS. 67% in 2018 VS. 73% in 2018 VS. 70% in 2018

Base sizes: Gen-pop (2026 n=224, 2018 n=1000); Caregiver (2026 n=239, 2018 n=615); Individual with a disability (2026 n=231, 2018 n=200)

22



VoyA \ Cares’

Caregivers are taking less time away from work, but women still face greater career
impacts.

Women are more likely than Men to have
Work-Related Changes Made Due to Caregiving « Used their own sick time, leave, or vacation time to

(% Selected, Among Caregivers) provide care: 80% vs. 67%
* Quit work entirely: 24% vs. 14%

2018 2026

Use your own sick

time, leave or o .
vacation time to 83% 73%V

provide care

Cut back on work o o
hours 56% 48%V

Base size: Caregivers 2026 n=239 (Men=130, Women=109), 2018 n=615



VoyA \ Cares’
There is strong demand for caregiver financial planning support.

Financial Services Companies Should Provide Customized

Support/Financial Planning Resources to Careqgivers
(% Strongly agree/Agree, Among Total Employees vs. Total Employers)

95% of Employees agree

95% of Employers agree

Base size: Employees n=666, Employers n=306



VoyA \ Cares’

Caregivers and people with disabilities encounter barriers within the financial planning
process.

Emotional stress of
financial planning

Information overload

Lack of personalized
resources

Discrimination at
financial institutions

Base sizes: Employee n=666 (Gen-pop=224, Caregivers=239, Individuals with a disability=231)

Gen-pop

25%

25%

16%

4%

Individuals
Caregivers with

Disabilities
41% 46%
34% 35%
29% 28%
14% 21%

25



Educational Support and Sources



Percentage With Financial Knowledge and Support, by

Caregiver Status

Agreement With Knowledge and Support of Financial Needs; Percentage Strongly or Somewhat Agree

n=2,052

m Caregivers m Non-caregivers

You do not know who to go to for good financial or
retirement planning advice

You have the right educational and support resources
to help with the major health and financial events in
your life or a loved one'’s life*

Your employer is supportive and helpful when major
life events happen to employees or their loved ones

You believe that technology and Al will help you
manage your finances as you age

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.

68%
/3%

67%
71%

27



Sources of Information Used for Retirement Planning,
by Caregiver Status

Which sources of information are used for retirement planning
n=2,052

m Caregivers m Non-caregivers

Family and friends*

Online resources and research you do on your own*

A personal, professional financial advisor

Your employer's HR or benefits department

Financial experts or gurus in the media or on social media
ChatGPT or other Al tools

Representatives from your workplace retirement plan provider
Online and social media posts or communities

Libraries or community centers

None of these

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.

28



Caregiving and the Workplace

Cynthia Hutchins,
Director of Financial Gerontology,
Bank of America



Caregiving Research

Veterans and the hidden heroes
who care for them

Challer

BANK OF AMERICA %7

"' Veterans and the hidden heroes
e who care for them

The hidden workforce

Employees caring for loved ones with cognitive decline

PCS. CHSNC®

BANK OF AMERICA ”7}

The Hidden Workforce: Employees
aring for loved ones with cognitive
decline

Bank of America - Proprietary

Balancing the burden

BANK OF AMERICA %7

3’?’{ Balancing the burden:

Navigating the complex world of
mental health caregiving

Cognitive impairmen
in the workplace

Compassionate approaches for
a hidden but growing conc

- ALZHEIMER'S
BANK OF AMERICA 7 %ASSOCM“DN

Cognitive impairmentin
the workplace
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https://business.bofa.com/content/dam/flagship/workplace-benefits/caregiving-research/caregiving-report-cognitive-decline.pdf

Caregiving Research

Better with age

pene atter in the s

BANK OFAMERICA,;/\/

) Better with Age: Benefits that
K/ matter in a silver economy

A RESOURCE GUIDE FOR AMERICA'S CAREGIVERS

Elder abuse:
Recognizing a shameful reality

utchins, CRPC; CRSNC'

e Caregiving in the age of longevity

A RESOURCE GUIDE FOR AMERICA'S RETIREES

Housing in retirement:
Your life, your choice

Cynthia L. Hutchins
Director of Financial Gerontology
Bank of America

BANK OF AMERICA 7

Elder abuse: Recognizing a
shameful reality

BANK OF AMERICA %7

Caregiving in the age of
longevity

BANK OF AMERICA 7

= S :
i Sl Housing in Retirement:

‘_w 4~  Your Life, Your choice

Bank of America - Proprietary
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https://business.bofa.com/content/dam/flagship/workplace-benefits/caregiving-age-of-longevity/d-and-i-perspective.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/caregiving-age-of-longevity/d-and-i-perspective.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/wb-pdf/elder-abuse.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/wb-pdf/elder-abuse.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/silver-economy/better-with-age.pdf
http://resourcecentral.bankofamerica.com/GBWMDocuments/Better%20With%20Age.pdf
http://resourcecentral.bankofamerica.com/GBWMDocuments/Better%20With%20Age.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/id20_0905/documents/housing-in-retirement-whitepaper.pdf
https://business.bofa.com/content/dam/flagship/workplace-benefits/id20_0905/documents/housing-in-retirement-whitepaper.pdf

Disclosures

Workplace Benefits is the institutional retirement and benefits business of Bank of America Corporation (“BofA Corp.”) operating under the name “Bank of America.” Investment advisory and brokerage services are provided by wholly owned non-bank affiliates of

BofA Corp., including Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as “MLPF&S” or “Merrill”), a dually registered broker-dealer and investment adviser and Member SIPC. Banking activities may be performed by wholly owned banking affiliates
of BofA Corp., including Bank of America, N.A., Member FDIC.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

Bank of America and the Bank of America logo are registered trademarks of Bank of America Corporation.

© 2024 Bank of America Corporation. All rights reserved. | MAP9028191 |

>
.y /

Bank of America - Proprietary
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Transition to Retirement



Retirement Age of Retirees, by Caregiver Status

Age when they retired
Retirees who gave an age n=957

Caregivers 7% 26%

Non-caregivers 8% 23%

0% 10% 20% 30% 40% 50%
m Under 60 60-61 62-64 65

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.

60%
W 66-69

12%

15%

70% 80%
70 or Older

?0%

12%

9%

100%

34



Share of Retirees Who Retired Earlier Than, Later Than, or
When Planned, by Caregiver Status

When did you retire?
Retirees n=1,045

Caregivers 34% 10%
Non-caregivers 51% 5%
0% 10% 20% 30% 40% 50% 60% 70% 80% 0% 100%
m Retired earlier than planned* Retired about when planned Retired later than planned

35

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Five Most Cited Reasons for Retiring Earlier Than Planned,
by Caregiver Status

Reason for retiring earlier than planned
Retirees who retired earlier than planned, n=546

You had a health problem or a disability 46%
% There were changes at your company, such as downsizing,
> closure, or reorganization
(@)}
o You had to care for a spouse or another family member*
O
O . .
You could afford to retire earlier than you planned
You did not want to return to the office/needed more remote
work
You had a health problem or a disability 40%
bl
G>) You could afford to retire earlier than you planned* 37%
fo)
0 There were changes at your company, such as downsizing, 36%
8 closure, or reorganization ©
g You wanted to do something else 19%
Z
You were offered an early retirement package, or your 17%
employer incentivized you to take an early retirement* ©

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Workers’ Expectations About Working After Retirement vs.
Retirees Actually Doing So, by Caregiver Status

Will you work for pay after you retire? Workers who say they will retire n=864
Have you worked for pay since you retired? Retirees n=1,045; Percentage Yes

m Workers Retirees*™

78%
73%

52%

30%

Caregivers Non-caregivers

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.
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Reasons for Working for Pay After Retiring,
by Caregiver Status

Reasons retirees worked for pay; More than one reason could be chosen
Retiree and worked for pay n=321

m Caregivers

Wanting to stay active and involved

Wanting money to buy extras*

Enjoying working/doing meaningful work

To avoid reducing your savings, your "nest egg™*

Needing money to make ends meet*

A job opportunity

To help financially support others*

A decrease in the value of your savings or investments
Trying a different career

Needed benefits or resources to help care for a loved one*

Keeping health insurance or other benefits*

Source: Employee Benefit Research Institute and Greenwald Research 2026 Refirement Confidence Survey.

m Non-caregivers

72%
67%
52%
62%
38%
56%
56%
44%
25%
35%
26%
34%
27%
30%
1%
28%
15%

94%
1%

88%

87%
85%
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Retirees’ Expectations and
Experiences



Retirees’ Rating of Their Standard of Living in Retirement, by Caregiver
Status

Standard Living in Retirement Rating
Retirees n=1,045

Caregivers 8% 31%

Non-caregivers 29%
0% 10% 20% 30% 40% 50% 60% 70% 80% 920% 100%
m Excellent* m Very Good Good m Fair* m Poor

40

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Retirement Lifestyle Is What Was Envisioned, by Caregiver Status

Agreement that they are having the retirement lifestyle envisioned
Retirees n=1,045

o - -
- - -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Strongly Agree* m Somewhat Agree Somewhat Disagree* m Strongly Disagree*

4]

Source: Employee Benefit Research Institute and Greenwald Research 2026 Retirement Confidence Survey.



Expected Spending vs. Actual Spending of Retirees, by Caregiver Status

Is spending higher or lower compared with what you expected when you first retired; Percentage higher
Retirees n=1,045

m Caregivers m Non-caregivers

Overall expenses/spending* 53%

Health care or dental expenses* S17%
Housing expenses*

The amount of taxes you have to pay
Travel, entertainment, or leisure expenses*

Spending to support or help a family member*

Long-term care expenses*
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Source: Employee Benefit Research Institute and Greenwald Research 2026 Refirement Confidence Survey.
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Agreement of Spending Decisions or Choices in Retirement, by

Caregiver Status

Agreement with the following spending statements

13%

18%

17%

Caregivers

You are able to spend money how you
want within reason

m Strongly Agree

Non-caregivers*

Retirees n=1,045

33%

38%

Caregivers Non-caregivers

You spend less than you
could because you would like
to leave a legacy inheritance

m Somewhat Agree Somewhat Disagree

Source: Employee Benefit Research Insfitute and Greenwald Research 2026 Retirement Confidence Survey.

25%

34%

Caregivers* Non-caregivers

You spend less than perhaps
you could because you are
worried about running out of money

m Strongly Disagree
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Discussion — Q&A
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