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EBRIõS FINANCIAL WELLBEING CENTER

To understand and measure the return on 
investment to employers of  financial wellbeing 
initiatives that are offered to employeesñto 
facilitate a movement from art to science of  

financial wellbeing.

www.ebri.org

Contact: lucas@ebri.org
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NEARLY HALF OF WORKERS FEEL THEY WILL NEVER BE ABLE TO PAY OFF 
THEIR DEBT. 

To what extent do you agree or disagree with the 

following statements?

Workers n=1,000

18%

27%

55%

You feel like 

youõll never 

be able to 

pay off your 

debt

ƴStrongly 

Agree 

ƴSomewhat 

Agree
ƴDisagree

Workers

45% Agree

Gen X (43%) vs. 

Boom (34%) vs. 

Mill (52%)

Source: Employee Benefit Research Institute and Greenwald & Associates, ò2019 Retirement 

Confidence Surveyó (Employee Benefit Research Institute, April 30, 2019).5
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36%

32%

21%

20%

20%

37%

38%

35%

31%

31%

73%

70%

56%

51%

51%

Your ability to save for emergencies

Save for retirement in general

Pay bills

Participate in or contribute to an employerôs 
retirement plan*

Participate in or buy other employee benefits,
such as life or disability insurance*

Major Impact Minor Impact

To what extent is your non-mortgage debt having a negative impact on the 
following?

Workers who have non-mortgage debt n=725

*Only asked of workers

Gen X (50%) and Boom 

(43%) vs. Mill (60%)

Gen X (45%) and Boom 

(42%) vs. Mill (58%)

Gen X (54%) and Boom 

(47%) vs. Mill (64%)

Source: Employee Benefit Research Institute and Greenwald & Associates, ò2019 Retirement 

Confidence Surveyó (Employee Benefit Research Institute, April 30, 2019).

DEBTõS IMPACT IS FELT IN DIFFERENT WAYS
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How helpful, if at all, do you think the following workplace educational or 

financial well-being programs would be in helping you better prepare or save 

for retirement?

Workers employed full- or part-time n=820

22%

20%

17%

47%

43%

29%

70%

63%

45%

Education or advice on how to manage
competing financial priorities*

Help with basic budgeting and day-to-day
finances

Student loan debt assistance

Very Helpful Somewhat Helpful

(vs. 47% 

in 2018)

*Not previously asked

(vs. 39% 

in 2018)

Gen X (42%) vs. 

Boom (29%) vs. 

Mill (56%)

Gen X (60%) 

and Boom (54%) 

vs. Mill (71%)

= Up significantly from 

previous year

Source: Employee Benefit Research Institute and Greenwald & Associates, ò2019 Retirement 

Confidence Surveyó (Employee Benefit Research Institute, April 30, 2019).

7 IN 10 WORKERS WOULD FIND WORKPLACE EDUCATION OR ADVICE 
HELPFUL 
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FINANCIAL WELLBEING SURVEY

ÅEBRIôs second annual Employer Financial Wellbeing Survey was conducted in June of 
2019.

ÅThe survey focused on companies with at least 500 employees where respondents 

expressed at least some interest in offering financial wellness programs

Å Information for this report was collected from 15-minute online survey with 248 full-time 

benefits decision-makers conducted in June 2019. 

ÅRespondents were required to have at least moderate influence on their companyôs 
employee benefits program and selection of financial wellness offerings. 

ÅAdditionally, respondents were required to hold an executive, officer, or manager position 

in the areas of human resources, compensation, or finance.

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 8

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions


© Employee Benefit Research Institute 2019Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019).

DIVERSITY OF DEFINITIONS

Employeesô financial wellbeing 

remains an evolving concept 

among employers. There is 

little consensus on what 

financial wellness looks like.

Top 3 Employer Definitions of òFinancial Wellnessó 

9
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FINANCIAL WELLNESS OFFERINGS

64%

60%

55%

49%

46%

31%

28%

23%

17%

16%

12%

11%

10%

13%

25%

18%

23%

25%

23%

15%

17%

8%

28%

13%

23%

14%

19%

12%

23%

25%

26%

40%

50%

54%

71%

46%

71%

59%

66%

4%

4%

4%

6%

7%

6%

4%

10%

4%

7%

9%

Tuition reimbursement

Financial planning education, seminars, or webinars

Employee discount programs/partnerships

Basic money management tools

Personalized financial counseling, coaching, or planning

Personalized credit/debt counseling, coaching, oré

Emergency fund/Employee hardship assistance

Bank-at-work partnership with a bank or credit union

Payroll advance loans through the employer

Incentives/gamification around savings and financialé

Short-term loans

Student loan debt assistance

Debt management services

  Offer   Plan to offer Not planning to offer Not sure

Does your company offer or plan to offer any of the following 
financial well-being or debt assistance benefits to employees? 

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 10

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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What are or would be your top 3 reasons for offering financial wellness initiatives?

TOP REASONS FOR OFFERING FINANCIAL WELLNESS INITIATIVES

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 11

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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TOP REASONS FOR OFFERING FINANCIAL WELLNESS INITIATIVES
What are or would be your top 3 reasons for offering financial wellness initiatives to 

employees? 

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 12

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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TOP REASONSFOR OFFERING FINANCIAL WELLNESS INITIATIVES
What are or would be your top 3 reasons for offering financial wellness initiatives?

0%

10%

20%

30%

40%

50%

60%

70%

Health care and
social

assistance

Manufacturing Educational
services

Finance and
insurance

Government:
State or local

Retail

Improved overall worker satisfaction
Reduced employee financial stress
Improved employee retention
Improved employee use of existing benefits
Increased employee productivity
Improved workforce management for retirement
Improved employee recruitment

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 13

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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What are the top 3 factors that are or will be important in the measurement of your 

financial wellness initiatives? 

TOP FACTORS IN MEASURING FINANCIAL WELLNESS INITIATIVESõ SUCCESS

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 14

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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TOP FACTORS IN MEASURING SUCCESS BY INDUSTRY 

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 15

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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PROFILE OF FIRMS WHO HAVE CREATED A FINANCIAL WELL-BEING SCORE 
VS THOSE THAT HAVE NOT

68% Currently 

offer;

28% Actively 

implementing 

financial wellness 

initiatives

Holistic financial 

wellness 

initiatives 

offered: 56% 

(vs 38%)

56% offer 6+ 

offerings 

number of 

initiatives (vs 

15%)

75% say employees 

are extremely/very 

satisfied with employee 

benefits package, (vs 

57% Extremely/very 

satisfied)

33% express high 

(9ï10) level of 

concern about 

employeesô 

financial wellbeing 

(vs 15% High)

(Vs 51% Currently offer

11% Actively implementing)

Firms with a scorecard: 23% 

(vs Firms without)

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 16

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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CONCLUSIONS

Å Reasons for offering financial wellness initiatives are split between altruistic and bottom line-oriented, with some 

industries more focused on one over the other.

Å When retirement preparedness is a top issue, use of existing benefits is a key reason for offering financial 

wellness; when it is not, improved employee retention is more of a reason.

Å Success measures do not always align with reasons for offering financial wellness initiatives.

Å Some employers are becoming very sophisticated in measuring success of their financial wellness initiativesð

but they remain in the minority.

Source: Lori Lucas and Jack VanDerhei, ò2019 Employer Approaches to Financial Wellbeing 
Solutions,ó EBRI Issue Brief, no. 491 (Employee Benefit Research Institute, September 26, 2019). 17

https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions
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