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To understand and measure the return on
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facilitate a movement from art to science of
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NEARLY HALF OF WORKERS FEEL THEY WIL
THEIR DEBT.
To what extent do you agree or disagree with the

Workers following statements?

Workers n=1,000

You feel like
youol |

be able to y Strongly / Somewhat

Agree Agree v Disagree

pay off your
debt

Gen X (43%) vs.
Boom (34%) vs.
Mill (52%)

45% Agree

SourceEmpl oyee Benefit Research Institute and Greenwald & Associates,
EBRI EMPLOYEE BENEFI

RESEARCH INSTITUTE Confidence Surveyo (Employee Benef it Resear@Erhployéeﬂer&frmbsdarcmrhsteu;ezolApr|5 30,



DEBTO0OS | MPACT | S FEL°

To what extent is your non-mortgage debt having a negative impact on the
following?

Workers who have non-mortgage debt n=725
®m Major Impact Minor Impact

37% /3%

Your ability to save for emergencies

Save for retirement in general 38% 70%

Gen X (54%) and Boom
35% 56% (47%) vs. Mill (64%)

Pay bills

Participate I n or co

ut £ to &dn X [(509%%) &@nd Boom
0 0
retirement plan* 1% 5?/[3

(43%) vs. Mill (60%)

Participate in or buy other employee benefits,

0 0 Gen X (45%) and Boom
such as life or disability insurance* 31% °1% ( )

(42%) vs. Mill (58%)

*Only asked of workers

EMPLOVEE BENEFT SourceEmpl oyee Benefit Research I nstitute and Greenwald & Associ at es,
EBRIRESEAR(HINSIITUTE Confidence Surveyo (Employee Benefit Res e aro&nvloyepBensfitReseprchinstiite20lApr ig 30,



/ IN 10 WORKERS WOULD FIND WORKPLACE
H E L P Eoyh%pful, if at all, do you think the following workplace educational or

financial well-being programs would be in helping you better prepare or save
for retirement?

Workers employed full- or part-time n=820
m Very Helpful Somewhat Helpful

Education or advice on how to manage

0 0
competing financial priorities* 47% 70%

Gen X (60%)
st 630 (S 47% and Boom (54%
in2018) s Mill (71%)

Help with basic budgeting and day-to-day
finances

N—"

(vs. 39% Gen X (42%) vs.
in 2018) Boom (29%) vs.
Mill (56%)

Student loan debt assistance 29%1 45%1

t = Up significantly from

*Not previously asked previous year

EBRIESEEL%EIE?I‘EQIEIFTETE SourceEmpl oyee Benefit Research I nstitute an doEfppye BenefivResdardinsBute201$ s ocy at es
Confidence Surveyo (Employee Benefit Research Institute, April 30



FINANCIAL WELLBEING SURVEY

EBRI 6s second annual Empl oyer Financi al We |
2019.

The survey focused on companies with at least 500 employees where respondents
expressed at least some interest in offering financial wellness programs

Information for this report was collected from 15-minute online survey with 248 full-time
benefits decision-makers conducted in June 20109.

Respondents were required to have at | east
employee benefits program and selection of financial wellness offerings.

Additionally, respondents were required to hold an executive, officer, or manager position
In the areas of human resources, compensation, or finance.
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https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions

DIVERSITY OF DEFINITIONS

Top 3 Employer Definitions of

| wvarA l 1k Ak A

Empl oyeesdo financ'i =
remains an evolving concept Having Access to Assistance and Resources 34%

among employers. There is That Enable Good Financial Decisions

“_ttle cqnsensus on what _ Being Comfortable/Financially Secure Overall 30%
financial wellness looks like.

Being Equipped to Achieve Retirement 21%
Security Through Planning and Saving

EBRI EMPLOYEE BENEFIT SourceL or i Lucas an 2013Empldyer Approadhes td Financial Wellbeing © Employee Benefit Research Institute 2019
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FINANCIAL WELLNESS OFFERINGS

Does your company offer or plan to offer any of the following
financial well-being or debt assistance benefits to employees?

m Offer Plan to offer ®m Not planning to offer Not sure
Tuition reimbursement . 19%
Financial planning education, seminars, or webinars
Employee discount programs/partnerships
Basic money management tools . 259
Personalized financial counseling, coaching, or planning L 26% P
Personalized credit/ debillENEE | ng, OGN ¢
Emergency fund/Employee hardship assistance 7%
Bank-at-work partnership with a bank or credit union 6%
Payroll advance loans through the employer - 7%
|l ncentives/ gamification ENEIENd savi MgEEaNNEEh % a
Short-term loans /7 490
Student loan debt assistance 7%
Debt management services 9%
EBRIGS S soimeet o o bthes 5o, 50 BSEmpiove Mpmeptes ngrcia Welbeing o cnoye v esmen e 2191
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TOP REASONS FOR OFFERING FINANCIAL WE

What are or would be your top 3 reasons for offering financial wellness initiatives?

Improved overall worker satisfaction 46%
Reduced employee financial stress I . 42/,
Improved employee retention I ————— 8 35Y%,
Improved employee use of existing benefits I 35,
Increased employee productivity - .- ——— 0%,
Improved workforce management for retirement  ———m 259,
Improved employee recruitment I 2%,
Reduced health care costs = 2 1%,
Reduced employee absenteeism m— 14%
Differentiator from our competitors m— 8 13%
Company’s commitment to community service = 7%
Required as part of union agreement = 4%
Other 11%
Not sure ® 2%
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TOP REASONS FOR OFFERING FINANCIAL WE

m Retirement preparation is a top concern

EBRI

What are or would be your top 3 reasons for offering financial wellness initiatives to
employees?

EMPLOYEE BENEFIT
RESEARCH INSTITUTE

Improved worker satisfaction
Reduced employee financial stress
Improved used of existing benefits
Improved employee retention
Increased employee productivity
Workforce management

Improved employee recruitment
Reduced healthcare costs
Differentiator from competitors
Reduced employee absenteeism
Community service

Union agreement

Other

Not sure

SourcelL or i Lucas

I 41 0%

45%

I 41 8%
. 390/

R 9 80/
s 2 / %

45%

e 41%

meesssssssss—— 24 %

e 31%

I 2 /%
T o5y,

I 22%2
. 0/

a n 2019Eapldyer Approdotes td Fenancial Wellbeing

Solutions BBRI Issue Brieb. 491 (Employee Benefit Research Institute, September 26, 2019).
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® Retirement preparation is NOT a top concern
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https://www.ebri.org/publications/research-publications/issue-briefs/content/2019-employer-approaches-to-financial-wellbeing-solutions

TOREASGRNE OFFERING FINANCIAL WELLNE

What are or would be your top 3 reasons for offering financial wellness initiatives?

70%
60%
50%
40%
30%
20%
0%
Health care and Manufacturing Educational Finance and Government: Retall
social services insurance State or local
assistance m Improved overall worker satisfaction

m Reduced employee financial stress
m Improved employee retention
Improved employee use of existing benefits
m Increased employee productivity
Improved workforce management for retirement
= Improved employee recruitment
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TOP

EMPLOYEE BENEFIT
RESEARCH INSTITUTE

EBRI

FACTORS |

What are the top 3 factors that are or will be important in the measurement of your

financial wellness initiatives?

Improved overall worker satisfaction
Improved use of existing retirement plans
Reduced employee financial stress
Improved employee retention

Worker satisfaction with the initiative(s)
Reduced health care costs

Improved use of existing employee benefits
Improved employee recruitment

Increased employee productivity

Worker utilization of the available initiatives
Reduced employee absenteeism

Reduced health care claims

Differentiator from our competitors

Not sure

SourcelL or i Lucas

I 2 1%
I 3 1%
I 28 %
I 26 %
I 26 %
I 23 %
I 19%
I 18 %
I 18 %
I 15%
I 15%

I 8%

B 2%

a n 2019Eapldyer Approdotes td Fenancial Wellbeing

Solutions BBRI Issue Brieb. 491 (Employee Benefit Research Institute, September 26, 2019).

37%
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TOP FACTORS IN MEASURING SUCCESS BY

What are the top 3 factors that are or will be important in the measurement of your financial

wellness initiatives? .
= =
50% ™ .
&
45% °
= =
40%
35% B
* »>
30% . g . g
25% ¢
*
(o]

20% . . * .

15% o

10%

5%
0%
Health care and Manufacturing Educational services Finance and Government: State or Retail
social assistance insurance local
B Improved overall worker satisfaction Improved employee recruitment
B Reduced employee financial stress B Improved employee retention ¢ Top reasons for offering
B Worker satisfaction with the initiative(s) B Reduced health care claims
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PROFILE OF FIRMS WHO HAVE CREASEHDN@S
VS THOSE THAT HAVE NOT

Firms with a scorecard: 23%
(vs Firms without)

56% offer 6+
75% say employees offerings o
are extremely/very number of Holistic financial
satisfied with employee initiatives (vs :’xﬁ:gi/fs
benefits package, (vs  15%o)

)
57% Extremely/very offered: 56%

satisfied) (vs 38%)

33% express high 68% Currently
(9i 10) level of offer;

concern about 28% Actively
empl oy ees§ implementing
financial wellbeing financial wellness
(vs 15% High) initiatives 11% Actively implementing)

(Vs 51% Currently offer
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CONCLUSIONS

A Reasons for offering financial wellness initiatives are split between altruistic and bottom line-oriented, with some
industries more focused on one over the other.

A When retirement preparedness is a top issue, use of existing benefits is a key reason for offering financial
wellness; when it is not, improved employee retention is more of a reason.

A Success measures do not always align with reasons for offering financial wellness initiatives.

A Some employers are becoming very sophisticated in measuring success of their financial wellness initiativesd
but they remain in the minority.
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