nwald
reseqrcn

EBRI EMPLOYEE BENEFIT
RESEARCH INSTITUTE

gree

2024 Retirement Confidence Survey:.
Results and Insights

June 25, 2024




Speakers

A
Craig Copeland, Lisa Greenwald, Peter Kapinos, Head,
Director, Wealth Benefits CEO, Workplace & Investment
Research, Greenwald Research Marketing, Empower
EBRI

EBRI EMPLOVEE BENEFIT
RESEARCH INSTITUTE




2024 RCS Sponsors

EBRI and Greenwald would I i1 ke to thank the 2024 RCS
survey.
American Funds / Capital Group Mutual of America
Ameriprise (Columbia Threadneedle) Nationwide
Bank of America NEFE
Empower PGIM
Fidelity Investments Principal Financial Group
FINRA T. Rowe Price
Jackson National USAA
J.P. Morgan Chase & Co. Voya

Mercer



0

Audio Settings

#

S Type here to search

John Doe

Click this button

¢

Raise Hand

r =
L 4 Enter Full Screen

Type question(s) here

Zoom Webinar Chat

To: All [::Elr'lE“EtE

Your text can only be seen by panelists

= 411372020 L




2024 RCS Overview

34" Annual Retirement Confidence Survey (RCS)

The RCS is the longesinning survey of its kind, measuring worker and retiree confidence about retirement, and Is conducted by
the Employee Benefit Research Institute (EBRI) and Greenwald Research.

The 2024 survey of 2,521 Americans was conducted online January 2 through January 31, 2024. All respondents were age 25 or

older. The survey included 1,255 workers and 1,266 reticdbss year included an oversample of 721 completed surveys among
military individuals (298 workers and 423 retirees).

Data were weighted by age, sex, military status, household income and race/ethnicity. Unweighted sample sizes are naté&xl on ch
to provide information for margin of error estimates. The margin of error would P& percentage points for workens 2.8
retirees, andg 3.7 for military respondents in a similaigyzed random sample.

Please note percentages in the following tables and charts may not total to 100 due to rounding and/or missing categaresd Ahanges or differences in subgroups noted in text are statistically significant; if no trend changes
are noted, there were no significant differences. 5



Retirement Confidence




While confidence has risen slightly, still just 2 in 10 workers are
IN having enough money to live comfortably in retirement.

Worker Confidence in Having Enough Money in Retirement
(2024 Workers n=1,255)

Very confident ——Very or somewhat confident
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Comparable to last year, about three

First year
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-guarters of retirees are confident in
having enough money to live comfortably in retirement.

Retiree Confidence in Having Enough Money in Retirement
(2024 Retirees n=1,266)
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83% of workers are concerned that the increasing cost of living will make It
harder to save as much as they want. Down from last year, 78% are
concerned inflation will stay high.

Wor kerso Concern Surrounding Scenarios
(2024 Workers n=1,255)

W VVery concerned ® Somewhat concerned

Increasing cost of living will make it harder for you to save as much
money as you want

41% 41% 8300

The U.S. government making significant changes to the American
retirement system

Inflation will stay high for at least the next 12 months

Housing costs will rise

The U.S. economy will go into a recession in the next 12 months 71%i (vs. 80% in 2023)

You will have to make substantial cuts to your spending because of

0
inflation 0%

The stock market will be increasingly volatile and unpredictable 67% (vs. 74% in 2023)

h=Significantly higher than previous ydassignificantly lower than previous year
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Although down from last year, 7 in 10 retirees are concerned Inflation will
remain high and 6 in 10 are concerned the economy will go Into a recession
In the next year.

Retl reeso Concern Surroundi ng Scenari oS
(2024 Retirees n=1,266)

W VVery concerned Somewhat concerned

Inflation will stay high for at least the next 12 months 32% 72%1 (vs. 79% in 2023)

The U.S. government making significant changes to the American

. 1%
retirement system

Increasing cost of living will make it harder for you to save as much

69%
money as you want

The stock market will be increasingly volatile and unpredictable 62%

The U.S. economy will go into a recession in the next 12 months 59% i (vs. 74% in 2023)

You will have to make substantial cuts to your spending because of

0
inflation 6%

Housing costs will rise 55%

h=Significantly higher than previous ydassignificantly lower than previous year



Americans confident about their
retirement readiness

Working Americans' confidence they will be financially reaay for retirement

0
0 0 75%
71% 72% 63 67%
I I I I 9%
Gen Zers Millennials Gen Xers Baby hoomers Men Women
Source: Empower , Empowering AmericaAs Financi al

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

68

Journey,

2023.

Overall, 68% of working Americans

are confident they will be financially
ready for retirement

A sense of retirement confidence Is
shared across generations, with
younger generations feeling slightly
more confident

WomenAs reti rement
me n A\S
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Defining Financial Happiness

Paying bills on time and in full — < 67%

Being debt-free [N 65%

Enjoying ‘everyday’ small luxuries without worry [N - 54
Being able to afford experiences with loved ones [N - - 53%
Achieving financial freedom [N = 51%

Affording big purchases without worry [ - 51%
Buying/owning ahome [ . - 45%

Having a good work/life balance | 44

Being able to retire when | want [ :° 37%

Not having to work for a living [N - 22%

Having nice things [N <° 20%

Reaching a certain net worth | © - 17%

Q: What does financial happiness mean to you? Empower Financial Happiness 2023.

Empower Financial Happiness 2023.
FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.
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Other Aspects of Confidence




Workers remain confident in having enough to cover basic expenses.
Additionally, their confidence in having enough to keep up with inflation has
Increased.

Worker Confidence Surrounding Retirement
(2024 Workers n=1,255)

m Very confident ® Somewhat confident

You will have enough money to take care of your basic expenses during

. 32% 76%
your retirement

(vs. 26% in 2023)

You are doing a good job of preparing financially for your retirement 29% 68%

(vs. 22% in 2023)

You will have enough money to take care of your medical expenses

0
during your retirement 2370 66%

(vs. 19% in 2023)

You will have enough money to keep up with the cost of living/inflation 20% 62%h (vs. 58% in 2023)

You will have enough money to last your entire life 21% 62%

(vs. 17% in 2023)

h=Significantly higher than previous ydassignificantly lower than previous year



Reti rees0O confirdence surrounding theilr
consistent with 2023. Specifically, 4 in 5 retirees are confident in having
enough to cover their basic expenses.

Retiree Confidence Surrounding Retirement
(2024 Retirees n=1,266)

m Very confident Somewhat confident

You will have enough money to take care of your basic expenses during

0
your retirement _ 82%
You will have enough money to take care of your medical expenses - 2804

during your retirement °
You did a good job of preparing financially for your retirement _ 12%
You will have enough money to last your entire life - 71%
You will have enough money to keep up with the cost of living/inflation - 70%

16



One -third of workers agree saving for retirement Is not a priority relative to
their other needs. Significantly fewer retirees, only a quarter, agree with this
statement.

Retirement Savings is Not a Priority Relative to Current Family Needs
(2024 Workers n=1,255; 2024 Retirees n=1,266)

Workers Retirees

B Strongly agree m Somewhat agree m Disagree B Not applicable

m Strongly agree

® Somewhat agree m Disagree m Not applicable

2021 2022 2023 2024 2021 2022 2023 2024
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Consistent with last year, nearly half of workers and fewer than a quarter of
retirees agree their debt negatively impacts their ability to save for/live In
retirement.

Debt Negatively Impacts Ability to Save for/Live in Retirement
(2024 Workers n=1,255; Retirees n=1,266)

Workers Retirees

m Strongly agree ® Somewhat agree m Disagree W Strongly agree m Somewhat agree m Disagree

18



Financial priorities vary across generations

Top financial goals of working Americans

Respondents were asked to select their top two financial goals.

74%

42%

37% 37% 38%

Saving for retirement

Paying off debt

24%

17%

16%
0 0
11% 11% 8%

Retiring before the
age of 50

Preserving existing
investment savings

@ GenZers @ Millennials @ Gen Xers @ Baby boomers & All

Source: Empower , Empoweri ng Ameri caAls

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

Fi nanci al

Making ends meet

6% 6% g4y ., 5%
| T

Starting/building a health
savings account (HSA)

Journey,

15%ii=ii

Building an
emergency fund

8% 8% -
3% 2%
‘—\‘

Saving for an
expensive vacation

2023.

Saving for major purchase
or expense

21 4
3%
Bl " o: 0.

Buying my dream car

19



Clocking out and cashing In
v

Half of Americans think they're running out of time to save for retirement,
even though 44% say they started putting money away early enough.

48%

Wish they could go back in

time to start saving sooner than retire |ater in life with more.

i3: Considering your money future, how muech do you agree or dsagree with the fallowing statements? O To sawe mysel bme,
| weild wse artificial intelligence ta...

The Empower 3Time i s Moneyj study i s based on online survey
representative on the following dimensions: age, gender, education, race and region. Results from the survey have a margin of

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

21%

Would rather have a longer Would use Al to recommend
retirement period with less money, money maoves to plan for

retirement.

Empower “Time is Money™ study 2024,

r e &gndviarshel$ -14, 2024nTrhe@ sur2ed i4 wefginted toibe natiorsallya g e s
error between +/ - 2%.

18+
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Transition to Retirement




Significantly up, 28% of workers expect to retire at age 65. While over half of
workers expect to retire at 65 or older, the majority of retirees (70%) report
retiring earlier than age 65.

Expected/Actual Retirement age
(2024 Workers n=958; 2024 Retirees n=1,157)

m \\Vorkers M Retirees

Median Age

Workers 65

Retirees 62
(vs. 23% In
2023)

29% 28%h

18% (%Q}é/l&?% "
14% 0 13% 13%
9% 12% o0 10% 12% o 9%
N/A
Less than 55 55 to 59 60 to 61 62 to 64 66 to 69 70 or older WIll never retire

Ve ~ s ~ \\ ~

Figuresand#® A1 Sa LINBaSyiSR SEOf dzRS (K2aS ¢gK2 |yagSNBR W52yQi 1y26Q> alFAR (GKSe& ySOSNI 62N] SR 2NJ NBFdzaSR (2 I ya
h=Significantly higher than previous ydassignificantly lower than previous year 22



Similar to last year, half of retirees say they retired earlier than expected.

Did You Retiree?
(2024 Retirees n=1,266)

——Earlier than planned ——About when planned —Later than planned

92% 92%
Sl 48% 48% 47% i
43%
46% 46% 46%

9%

7% 7%
0 6% . X 0 6% 6% 6%
3%/5'/0// S 4% 3% : 4%
Firstyear__

asked 1991 1999 2004 2009 2014 2015 2016 2017 2019 2020 2021 2022 2023

2024



2 In 5 retirees say they retired earlier than planned because they could afford
to. Up from last year, about 1 in 10 did so due to other work -related reasons.

Reasons Retired Earlier
(Retired earlier than planned: 2024 Retiree n=641)

You could afford to retire earlier than you planned

There were changes at your company, such as downsizing, closure or

reorganization Reason out of

respondent 0s

You had a health problem or a disability control: 69%

You wanted to do something else

Your military pension and/or health benefits enabled you to retire earlier*
(n=198)

You were offered an early retirement package or your employer
Incentivized you to take an early retirement

You had to care for a spouse or another family member

Because of changes in the skills required for your job or your skills no
longer matching job requirements

You had another work-related reason (Specify) - 10%h (vs. 7% in 2023)

*Newly added in 2024
h=Significantly higher than previous ydassignificantly lower than previous year
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Over half of workers believe they will gradually transition into retirement.
However, three -quarters of retirees report they had a full  -time stop.

Transition into Retirement
(Gave a retirement age: 2024 Workers n=874, 2024 Retirees n=1,157)

m\\Vorkers M Retirees

52%
Gradual transition or reduction of hours leading to a full-time stop F
18%

Full-time stop
74%

Other

%

10%

Not sure

F

1%

25



Is there a disconnect? Are workers too confident?

Two -thirds of workplace savers are confident about their financial retirement readiness,
yet al most half (44%) expect to delay retireme

Empower, Empowering AmericaAs Financial Journey, 2023.
FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONR®.3513659-0424



