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CHOICE OF PL A NS

HDHP enrollees were less  
satisfied with the number  
of health plan choices offered 
than traditional enrollees  
(see chart above). However, the 
HDHP group was significantly 
more likely to have a  
choice of two or three plans. 

PRIORIT IZ ING COS T S

Traditional plan users prioritized 
low out-of-pocket costs,  
whereas HDHP users reported 
that low premiums were more 
important than out-of-pocket 
costs when selecting their plan.

HDHP ENROLLMENT GROW TH

The percentage of the  
population with a high  
deductible has continued  
to increase. 
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SATISFAC TION WITH PL A N

Overall, both types of enrollees 
were satisfied with ease of  
plan selection. However,  
satisfaction fell when examining 
the number of health plans 
available to choose from, with 
HDHP enrollees less satisfied.
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Findings from the 2019 Consumer Engagement in Health Care Survey (CEHCS)  
of 2,068 privately insured adults. 

SOURCE:  Employee Benefit Research Institute and Greenwald & Associates, “The 2019 EBRI/Greenwald & Associates Consumer Engagement in Health Care Survey” (Employee Benefit Research Institute, 
December 19, 2019).
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