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A Look at Variations in Usual Source 

of Health Care by Race/Ethnicity 
 

Through the provision of workplace health benefits, employers not only attract high-quality employees, but also 

play a role in facilitating primary care use. Coverage of primary care through employment-based health plans 

helps employees stay healthy and can reduce the risk of serious health problems that can lead to high health care 

costs and lost productivity. A recent Employee Benefit Research Institute (EBRI) report found that the share of 

the population with a usual source of care has been changing in recent years by race/ethnicity, as has the provider 

type for the usual source of care. 

 

Across all racial groups, the share reporting a usual source of care fell over time. In 2013, 79 percent of White 

Americans had a usual source of care, 72 percent of Asian Americans had a usual source of care, 71 percent of 

Hispanic Americans had a usual source of care, and 75 percent of Black Americans had a usual source of care. By 

2020, only 74 percent of White Americans, 68 percent of Asian Americans, 66 percent of Hispanic Americans, 

and 67 percent of Black Americans had a usual source of care. 

 
Figure 1 

Has a Usual Source of Care, by Race, 2013–2020 

There are also differences in the provider type of the usual source of care across racial groups. Among White, 

Black, and Hispanic Americans, care has been shifting from physicians (a combination of doctors in general 

practices and internal medicine practices) to nurse practitioners and physician assistants. Black Americans had the 

largest increase in the share of those reporting a nurse practitioner or physician assistant as their usual source of 

care from 2013–2020. While only 2 percent of Black Americans cited a nurse practitioner as their usual source of 

care in 2013, 7 percent did so in 2020. White and Hispanic Americans were also more likely to say that a nurse 

practitioner or physician assistant was their usual source of care over time. Four percent of White Americans cited 

2013 2014 2015 2016 2017 2018 2019 2020

White 79% 79% 77% 76% 76% 73% 71% 74%

Asian 72% 71% 74% 70% 65% 62% 69% 68%

Hispanic 71% 70% 71% 69% 68% 64% 61% 66%

Black 75% 73% 73% 70% 71% 65% 61% 67%
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a nurse practitioner as their usual source of care in 2013, while 12 percent did so in 2020. Two percent of 

Hispanic Americans said a nurse practitioner was their usual source of care in 2013, and 7 percent did so in 2020. 

Finally, the share of Asian Americans citing a nurse practitioner as their usual source of care increased from 1 

percent to 2 percent. 

 
Figure 2 

Type of Health Care Provider, Among Those With a Usual Source of Care, 2013–2020 

 
 

About EBRI: The Employee Benefit Research Institute is a private, nonpartisan, and nonprofit research institute 

based in Washington, D.C., that focuses on health, savings, retirement, and economic security issues. EBRI does 

not lobby and does not take policy positions. The work of EBRI is made possible by funding from its members 

and sponsors, which include a broad range of public and private organizations. For more information, visit 

www.ebri.org. 
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