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2022 Workplace Wellness Survey Finds LGBTQ Workers Were Less Likely to Be Satisfied With Their
Job, Employee Benefits Package and Paid Leave

- LGBTQ Workers Were Also Less Likely to Be Offered Various Employee Benefits Including a Financial
Wellness Program -
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(Washington, D.C.) — A new report published today about the conclusions of the 2022 Workplace
Wellness Survey by the Employee Benefit Research Institute (EBRI) and Greenwald Research, found
that LGBTQ workers were less likely to be satisfied with their job, employee benefits package and paid
leave. Also, LGBTQ workers were less likely to be offered various employee benefits including a
financial wellness program. The survey results were published in an EBRI Issue Brief entitled,
“Workplace Wellness Programs and the LGBTQ Community”.

The 2022 Workplace Wellness Survey examines worker attitudes towards employment-based benefits
in the workplace, as well as a broad spectrum of financial well-being, employment-based health
insurance and retirement benefit issues. This year’s survey included an oversample of LGBTQ workers
to better understand the unique workplace wellness needs of such workers and to explore and
identify potential differences in attitudes, experiences, and behaviors related to workplace wellness.

Key highlights in the Issue Brief include:

¢ Jobs and Employee Benefits — Satisfaction and Trade-Offs - LGBTQ workers were less likely
than non-LGBTQ workers to be satisfied with their job and various employee benefits. LGBTQ
workers were less likely than non-LGBTQ workers to be satisfied with their employee benefits
overall and paid leave. However, there is no overall difference nor is there a difference at any
income level when it comes to health benefits or retirement benefits. LGBTQ workers and non-
LGBTQ workers were about as likely to be satisfied with the mix of employee benefits and
wages.

o Eligibility and Participation in Employee Benefit Programs - Nearly across the board, LGBTQ
workers were less likely than non-LGBTQ workers to be eligible for various employee benefit
programs. Yet they were just as likely as non-LGBTQ workers to participate in such programs
when they were offered to them.

e Worker Opinions of Employer and Value of Benefits - LGBTQ workers give employers lower
ratings than non-LGBTQ workers when it comes to employer efforts to help improve financial
well-being, emotional well-being/mental health, and physical well-being/health. When it comes
to worker expectations about employers’ responsibilities, LGBTQ workers and non-LGBTQ
workers were in agreement. LGBTQ workers were less trustful than non-LGBTQ workers in
institutions that provide various employee benefits.

e Work-Life Balance - LGBTQ workers were less likely than non-LGBTQ workers to rate their
work-life balance as excellent or very good. Aside from income and compensation, both LGBTQ
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workers and non-LGBTQ workers valued flexibility in work schedules above all other benefits,
and both groups valued such flexibility almost equally.

¢ Financial Wellness Programs - LGBTQ workers were less likely than non-LGBTQ workers to
report that they were offered a financial wellness program.

e Debt and Financial Preparedness - Both LGBTQ workers and non-LGBTQ workers described
their debt the same. About one-third described it as a major problem, one-half described it as a
minor problem and 1in 5 described it as not a problem. Differences by LGBTQ status were not
found when examining debt by income level. LGBTQ workers were less likely than non-LGBTQ
workers to report that saving enough for retirement and affording their children’s college
tuition were the financial issues causing the most stress. They were more likely than non-LGBTQ
workers to report that paying monthly bills and student loan repayments were the financial
issues causing the most stress.

“Interestingly, many of the differences observed by LGBTQ status appear driven by demographic
differences. Nearly one-half of LGBTQ workers are under age 35 compared with 24% among non-
LGBTQ workers. This could account for why LGBTQ workers have lower incomes and less education
than non-LGBTQ workers. It could also affect the lower marriage rates and the fact that LGBTQ
workers are less likely to have dependent children,” explained Paul Fronstin, director, Health Benefits
Research, EBRI.

“Life-stage and living situation can influence the value placed on employee benefits overall, and on
specific benefits,” added Lisa Greenwald, CEO of Greenwald Research. “Many employers and solutions
providers are recognizing that one-size fits all benefits programs may not be as effective as more
targeted approaches that address employees’ needs at a given point in time. The WWS data suggest
that LGBTQ employees may value more benefits that help with shorter and mid-term financial goals,
more so than retirement savings.”

To review the complete 28-page “Workplace Wellness Programs and the LGBTQ Community” Issue
Brief, visit https://www.ebri.org/wws-lgbtq .

The 2022 Workplace Wellness Survey was conducted through the financial support of AARP, Cigna,
Edelman Financial Engines, Fidelity Investments, Human Rights Campaign, Mercer, Morgan Stanley,
National Rural Electric Cooperative Association, OneAmerica, Unum and Voya Financial.

Greenwald Research is a leading independent custom research and consulting partner to the health
and wealth industries that applies creative quantitative and qualitative methods to produce
knowledge that helps companies stay competitive and navigate industry change. For further
information, visit www.greenwaldresearch.com.

The Employee Benefit Research Institute is a non-profit, independent and unbiased resource
organization that provides the most authoritative and object information about critical issues relating
employee benefit programs in the United States. For more information, visit www.ebri.org.
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